POCCUMACKAA ®EAEPALMA
3AKOH

O 3ALLMUTE NPAB NOTPEGUTE/NEN

CnNMCOK U3MEHAIOLWMX AOKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, 01 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
01 02.11.2004 N 127-®3, 071 21.12.2004 N 171-d3, o1 27.07.2006 N 140-93,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-93,
0T 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-d3, o1 25.06.2012 N 93-93,
0oT128.07.2012 N 133-®3, 071 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
ot1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-93, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
oT 24.04.2020 N 144-®3, o1 31.07.2020 N 290-93, 07 08.12.2020 N 429-d3)

Hactoswmii  3aKoH peryavpyeT OTHOLWIEHMA, BO3HUKAlOWME Mexay notpebutensmu u
N3rOTOBUTENAMW,  WUCMONHUTENAMM, UMMAOPTEPAMM, MNPOAABLAMM, BNAAENbLAMM  arperatopos
MHbopmaumm o Tosapax (ycnyrax) npu npofaxke TOBAPOB (BbIMOJHEHMM PabOT, OKAzaHWUWM YCAyr),
yCTaHaB/iMBaeT npaBa noTpebuteneli Ha npuobpeTeHne ToBapoB (paboT, ycayr) HagneKalllero KayecTea
“ 6e30MacHbIX AN KMU3HU, 340POBbA, UMYLLECTBA MOTpebuTeNel U OKpy)Katowelh cpeabl, noayyeHue
nHbopmaumm o ToBapax (pabortax, ycayrax) U 06 MX U3roToBUTENsX (MCMONHUTENAX, Npoaasuax), o
BNaZesibLax arperatopos MHOpmMauMuM O ToBapax (ycayrax), MpPOCBELLEHME, TFOCYAAPCTBEHHYIO WM
06LLLECTBEHHYIO 3aLUUTY UX MHTEPECOB, a TaKKe onpegensaeT MexaHU3m peasnm3aunmn sTUx npas.

(8 pen. PenepanbHbix 3aKkoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATHA, MnCnosibdyemble B HaCTOALLEM 3aKoHe:

notpebutens - TrparK4aHWUH, MUMeEWMA HamepeHWe 3akasaTb MWMAM  npuobpectn ambo
3aKa3blBalolLMi, NpuobpeTatolWnii UM UCNONb3YIOLINI TOBapbl (paboTbl, YCAyrM) UCKAKOYNTENBHO ANN
JINYHbIX, CEMEMHbIX, LOMALLIHUX U UHbIX HY¥XKA, He CBA3AHHbIX C OCYLLECTBAEHUEM NPeANPUHMMATENBCKOM
AeATeNnbHOCTY;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTENb - OpraHM3auUusa He3aBUCMMO OT ee OpPraHU3aLMOHHO-NPaBoBOM GOPMbI, a TaKKe
MHANBUAYANbHBIN NpeanpUHUMaTENb, NPOU3BOAALLME TOBAPbI ANA peannsaunmn notpebutensm;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

WUCNONHUTENb - OpPraHM3aLMa HEe3aBUCMMO OT ee OpPraHM3aunoHHO-NPaBOBOM GOPMbI, a TaKKe
MHANBUAYANbHBIN NPeanpPUHMUMATENb, BbINOAHAOWME paboTbl UKW OKa3biBalOWME YCAYrM NoTpebuTtensim
no BO3mMe34HOMY A0roBOpPY;

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npofasel, - OpPraHM3auUMA HE3aBUCMMO OT ee OpraHM3auMOHHO-MPABOBOM GOPMbI, a TaKXke
WHAOMBUAYANbHBIN NpeanpUHMMaTENb, Peanusylollme ToBapbl NOTPebuTenam no [Orosopy Kynau-
Nnpoaaxu;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-3)

absau ytpatun cuny. - PegepasibHblt 3aKoH o1 21.12.2004 N 171-93;
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HenocTaToK ToBapa (paboTtbl, ycnyrn) - HecooTBeTcTBMEe ToBapa (paboTbl, ycayru) wam
06s3aTeNbHbIM TPebOBaHUAM, NPESYCMOTPEHHbBIM 3aKOHOM IM60 B YCTAHOBJIEHHOM MM MOPAAKE, UK
ycnosuam gorosopa (NpM wMX OTCYTCTBUM WAM  HEMOJHOTE YCNOBMMA OObIMHO NpeabABAAEeMbIM
TpeboBaHUAM), UM LeNsaM, 411 KOTOpbIX ToBap (paboTa, ycnyra) Takoro poga o6bi4HO MCMONb3YETCs, UK
LuessamM, O KOTOpbIX npoaasey, (McnosHWTeNb) Obl1 MOCTaBleH B M3BECTHOCTb NOTpebutesnem npu
3aK/Il0YEHMN J0OroBopa, UAn obpasuy 1 (Man) onncaHUIo Npu Npoaarke ToBapa no obpasuy u (Maun) no
OnUcaHuto;

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-d3)

CYLL,ECTBEHHbI HeaoCTaToK ToBapa (paboTbl, YyCAYrn) - HeyCTPaHUMbIN HEA0CTATOK UM HE0CTaTOK,
KOTOPbIN HEe MOKET ObITb YCTpaHeH 6e3 HecopasmMepHbIX PACX040B UK 3aTPaT BPEMEHMU, UM BbiABAAETCA
HEeOAHOKPaTHO, UM NPOSABASETCA BHOBb MOC/E ero yCTpaHeHUs, AN Apyrue noaobHble HegoCTaTKy;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 07 21.12.2004 N 171-d3)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyru) aaa KUsHM,
3[,0pOBbSA, UMYLLECTBA NOTPEOUTENSA U OKPYKatoLWEen cpeabl NP 06bIYHbIX YCI0BUAX €ro UCMO0/Ib30BaHUS,
XPaHeHWA, TPAHCMOPTUPOBKM U YTUAM3aLMKM, a TaKKe 6e30MacHOCTb Mpouecca BbIMOAHEHUA PaboTbl
(okasaHwusa ycnyru);

yrnonHOMOYeHHasa  u3rotosutesnem  (MpoaasLOM) oOpraHM3auMa  MAUM  YNOAHOMOYEHHbIN
nsrotoeutenem (NpoAasLOM) WHAMBUAYANbHbIA nNpeAnpuHMMaTenb (Aanee - yYNOAHOMOYEHHas
OopraHvM3aumMsa WAM  YNONHOMOYEHHbIN UHAMBMAYANbHbLIA  NpeAnpuUHUMMaTENb) - OpraHM3aums,
OCYLLECTBAAWAA onpedeneHHyl0 AeATeNbHOCTb, WMAW OpraHu3auumA, co3fgaHHas Ha TeppuTopuu
Poccuiickoit depepaumm unsrotosutenem (Npoaasuom), B TOM YMCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpoAaBLOM), BbIMOAHAOWME onpeseneHHble QYHKUMM Ha OCHOBaHMM [0roBopa C
n3rotosutenem (NpPoaaBLOM) U YNONHOMOYEHHbIE MM Ha MPUHATME U yA0BAETBOpPEHWe TpeboBaHWUM
notpebuteneir B OTHOLWIEHMM TOBapa HeHaANe)Kallero KadectBa, /AM6O UHAMBUAYANbHbIN
npeanpuvHUMaTeNb, 3aperMcTPUPOBaHHbLIN Ha Tepputopun Poccuiickon degepaumn, BbINOAHAIOLLMINA
onpeaeneHHble GYHKLUMM Ha OCHOBAHUKM AOroBopa C M3rotoBuTenem (NpoaaBuLOM), B TOM 4ucie C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), M YNONHOMOYEHHbIM MM Ha MPUHATUE U
yaosnetsopeHue TpeboBaHuMii NoTpebuTtenein B OTHOLWEHUM TOBapa HeHaa1exallero KauecTsa;
(ab3au BBeaeH denepanbHbiM 3aKOHOM OT 21.12.2004 N 171-d3)

MMMopTEP - OpraHM3aumMs He3aBMCMMO OT  OpraHW3aLMOHHO-NpaBoBol  GOpMbl MK
UHAMBUAYANbHbLIA MPeAnpPUHUMATENb, OCYLLECTBASIOLLME MMMOPT TOBapa A8 ero nocinefytoLer
peanunsaunm Ha TeppuTopun Poccuiticko degepaunm;

(ab3au BBegeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

BNageney arperatopa MHpopmaumMm o ToBapax (ycnyrax) (ganee - Bnageneu, arperatopa) -
OpraHM3aumMsa Hes3aBUCMMO OT  OPraHW3aLMOHHO-NPaBoOBOM  GoOpMbl MO0  MHAMBMAYASbHbLIN
npeanpuvHMMaTeNb, KOTOpble ABAAIOTCA BAAAENbLAMW NPOrPaMMbl ANA SNEKTPOHHbBIX BbIMUCAUTENBHbIX
MawuH  u  (Man)  Bnagenbuammum  caita M (UMW)  CTpaHUuUpl  cakTa B MHOOPMALNOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "MHTepHeT" u KoTopble NpeaocTaBAAOT NOTpebutento B OTHOLWEHUMU
onpeaeneHHoro ToBapa (ycayrn) BO3MOMKHOCTb OOHOBPEMEHHO O3HAKOMMUTbCA C MpeasoKeHuem
npofasLa (MCNOAHWUTENA) O 3aK/OYEHMM AOrOBOPA KYNAM-NpoAaxku ToBapa (4oroBopa BO3ME3AHOrO
OKa3aHWA YyCAayr), 3aKAYUTb C NPOAaBLOM (MCMONHUTENEeM) AOroBop Kynau-npoaarku (morosop
BO3ME34HOr0 OKa3aHWA YCAYr), a TaKKe MPOM3BECTM MpenBapuTe/ibHYH onaaTy yKasaHHOro ToBapa
(ycnyrm) nyTem HanMuHbIX pacyeTos 60 NepeBoaa AeHEeKHbIX CPeACTB BaAenblly arperatopa B pamkax
npumeHsembix Gopm 6e3HaNUYHbIX pacyeToB B COOTBETCTBUWM C MyHKTOM 3 cTatbu 16.1 HacToAwero
3akoHa 1 dPepepanbHbim 3aKoHOM OT 27 mioHA 2011 roga N 161-®3 "O HauuoHanbHOM NNaTeKHOM
cucteme".

(ab3aL, BBegeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-®3; B pen. deaepanbHOro 3akoHa oOT
31.07.2020 N 290-®3)

lnasa |. OBLLUE NOJIOXKEHUA
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CraTba 1. [paBoBOe peryanpoBaHue OTHOLIEHMIT B 06/1aCTK 3aWmTbl NpaB noTpeburtenen

1. OTHowWweHMA B 061aCTU 3alLMTbl NpaB noTpebutenen peryanpytotca MpaxKaaHCKMM KOLEeKCOM
Poccuiickoit deaepaumm, HacToAWMM 3aKOHOM, ApYyriMMK deaepanbHbIMU 3aKOHaMU (anee - 3aKOHbI) U1
NPUHUMAEMbIMX B COOTBETCTBMM C HUMM WMHBIMW HOPMATMBHLIMW MPABOBbIMM aKTaMu Poccuickoin
depepaumn.

(n. 1 8 pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-3)

2. Mpasutenbctso Poccuitckoit Pepepaumm He BhpaBe nopyyatb defepasbHbIM  OpraHam
NCNOSIHUTENbHOM BNAACTU NPUHUMATb aKTbl, COAEPIKALLME HOPMbI O 3aLLUTE NpPaB NoTpebuTtene.

MpaButenbctBo Poccuiickoir degepaumm BnpasBe w3gaBaTb AnA noTpebutens M npogasua
(n3rotoBuTens, ncnonHuTens, YNOAHOMOYEHHOW opraHuMsauum nnm YNONHOMOYEHHOr0
MHANBMAYANbHOTO NpeanpuHUMaTens, MMMNopTepa, BAadenbla arperatopa) npasuna, obAsaTenbHble
Npu 3aKAlOYEHUN U UCMNOAHEHUU NYBAUYHBIX A0roBOPOB (AOrOBOPOB PO3HMUYHOM KYyNAU-MPOAANKM,
3HEeprocHabxeHus, 4OroBOPOB O BbINOAHEHMM paboT n 06 oKasaHuM ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHOM oT 21.12.2004 N 171-93; B pen. PeaepanbHOro 3akoHa ot
24.04.2020 N 144-93)

A63ay yTpatun cuny ¢ 1 asrycta 2011 roga. - PeaepanbHbiit 3akoH oT 18.07.2011 N 242-93.
CraTba 2. MexayHapogHble aorosopbl Poccuiickoii degepaunmn

1. Ecam mexayHapoaHbim aoroBopom Poccuitckoit depgepaummn ycTaHOB/IEHbI MHbIE NMpaBuaa o
3awWwmTe npae notpebutenei, yem Te, KOTOpble MPELYCMOTPEHbI HACTOAWMM 3aKOHOM, NMPUMEHSIOTCA
npasuaa MeXxayHapoaHoro 40orosopa.

2. PeleHWs MeXrocyaapCTBEHHbIX OPraHoB, MPUHATbIE Ha OCHOBAHUW  MOJIOXKEHUN
MeXKAyHapoaHbIX goroopoB Poccuiickoli deasepaumm B MX  UCTONKOBAHWW, NPOTMBOPEYaLLEM
KoHcTuTyummn Poccuiickon ®egepaunmn, He nognerkat ucnosHeHuto B Poccuinickon depepaummn. Takoe
npoTuBopeUne MoxeT bbITb YCTaHOBAEHO B NOPALKE, onpeaeneHHOM deaepasibHbIM KOHCTUTYLMOHHbIM
3aKoHOM.

(n. 2 BBeneH ®epepanbHbim 3akoHOM oT 08.12.2020 N 429-93)

Cratba 3. [paBo noTpebuTteneit Ha npoceelleHne B 061acTu 3aWUTbl NpaB noTpeburenei

MNpaBo noTpebuteneit Ha npoceelleHne B 061acTM 3alWMTbl NpaB noTpebuteneir obecneynBaeTcs
nocpencTBOM  BK/IOYEHUA COOTBETCTBYHOWMX TpeboBaHui B deaepasbHble FOCYAaPCTBEHHbIE
obpasosaTesibHble CTaHAAPTbI U 06pa3oBaTe/ibHbIE MPOrPaMmMbl, 3 TaKKe MOCpPenCTBOM OpraHU3auuu
cuctemMbl MHGopMaLmm notpebutenen 0b nx npasax U 0 HEOOXOANUMBIX AEWCTBUAX MO 3aLUUTE ITUX NPaB.
(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-3)

Cratba 4. KauectBo TOBapa (paboTbl, ycnyru)

1. Mpopaased, (McnonHMTeNb) 06A3aH NepeaaTh NoTpebuTento ToBap (BbINONHUTL PaboTy, OKas3aTb
YCNyTy), KaYecTBO KOTOPOro COOTBETCTBYET 40r0BOPY.

2. Mpu OTCYTCTBMM B A[O0roBOpe YCAOBMM O KayecTBe ToBapa (paboTbl, ycayrn) npogased,
(vcnonHuTens) ob6asaH nepepaTtb noTpebuTento ToBap (BbINONHUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOLWNI 0ObIYMHO NpeabaBaAseMbIM TPeb0oBaHMAM M NPUTOAHbIN ANA Uenen, A8 KOTOPbIX TOBAp
(paborta, ycnyra) Takoro poaa 06bIYHO UCMO/b3YETCA.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecam npopasel, (MCNONHWUTENb) NPU 3aKNtoYeHUU gorosopa 6bln NoctasieH noTpebutenem B
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M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTeHus ToBapa (BbIMOJHEHUs paboTbl, OKasaHWA ycayru),
npogase, (McnonHUTeNb) 06s3aH NepeaaTb NoTpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPMroaHsbIf ANA UCNOb30BaHUA B COOTBETCTBUM C STUMM LLEENAMM.

4. MNpw npogake Toapa no obpasuy v (Man) onucaHuio npoaasel, 06a3aH nepegatb NoTpebuTento
TOBap, KOTOPbIN COOTBETCTBYET 06pasLy M (MaKn) onncaHuto.

5. ECiM 3aKOHaMM MAM B YCTAaHOB/JIEHHOM WMM MNOPAAKE MPeAyCMOTPeHbl 06s3aTesibHble
TpeboBaHuA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 0bA3aH Nepeaatb NoTpebuTe o ToBap
(BbINONHWTL PaboTy, OKa3aTb YC/yry), COOTBETCTBYOLWMIA 3TUM TPEBOBaAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa M 06A3aHHOCTM wu3rotoButens (ucnonHutena, npogasua) B obnactu
YCTaHOB/IEHMA CPOKa CAyX6bl, CpOKa rogHocTu ToBapa (paboTtbl), a TaKKe rapaHTUIHOro CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHayeHHbId AN ANAUTENbHOrO MCMO/b30BaHWA, M3roTOBUTESb
(ucnonHuTenb) BnpaBe ycTaHaBAMBATb CPOK CAYKObl - nepuoa, B TeYeHMEe KOTOPOro W3roToBUTE b
(ncnonHuTens) obssyeTca obecneymBaTb NOTPEOUTENIO BO3SMOXKHOCTb MCMO/b30BaHUA ToBapa (paboThbl)
No Ha3sHaYeHWUIO U HECTM OTBETCTBEHHOCTb 3a CYLLEeCTBEHHble Hel0CTaTKM Ha OCHOBAHUKM NyHKTa 6 CTaTby
19 1 nyHKTa 6 cTaTbM 29 HacToALWLEero 3aKoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsroTtoBuTenb (McnonHutenb) ob6sA3aH ycTaHaBAMBATb CPOK CAyKObl ToBapa (paboTbl)
ONMTENbHOMO NOJIb30BaHMA, B TOM 4YWCAE KOMMAEKTYIOWMUX W34ennin (aetanei, ysnos, arperaTos),
KOTOpble Mo UCTeYeHUn onpeaeneHHOro NnepmMoaa MoryT NpeacTaBAATb ONACHOCTb ANA KU3HU, 340P0BbA
noTpebuTens, NPUUYNHATL BPE ero UMYLLECTBY UM OKPY¥KaloLLel cpese.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny»b6bl ToBapa (paboTbl) MOXET UCUMCAATLCA eAUHULAMU BPEMEHU, a TaK¥Ke MHbIMU
eAMHULAMU U3MEPEHUA (KMAoOMeTpamKn, MeTpamu M NPOoYMMU eAUHULAMU M3IMEPEHUA MUCXOAA U3
dYHKUMOHANbHOrO HasHavyeHMA ToBapa (pesynbTaTta paboTsl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. Ha npoAayKTbl NUTaHMA, NapdromMmepHO-KOCMETHUYECKMe TOBapbl, MeAMKaMeHTbl, TOBapbl 6bITOBOM
XUMUWN N MHble Nogo6Hble ToBapbl (paboTbl) N3rotoBuTeNb (MCNONHUTENL) 06A3aH YCTaHABAMBATbL CPOK
roAHOCTM - nepuoa, MO WUCTeYeHUM KoToporo Tosap (paborta) cumTaeTca HenpurogHbiIM AnA
NCNO/Ib30BaHMA MO Ha3HaYeHMUIo.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpoparka ToBapa (BbiNo/sHEHME PaboOTbl) NO UCTEYEHUWU YCTAHOBJIEHHOrO CPOKA rogHOCTH, a
TaK»Ke ToBapa (BbiNosiHeEHWe pPaboTbl), Ha KOTOPbLIN A0JIKEH BbiTb YCTAHOBNAEH CPOK rOAHOCTU, HO OH He
YCTaHOB/EH, 3anpeLaeTcs.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCMONHWUTENL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHBLIN CPOK -
nepuoA, B TeYEeHWe KOTOpOro B ciayvyae obHapyrKeHWs B ToBape (paboTte) HepocTaTKa M3roTOBUTENb
(ucnonHuTenb), Npogasel, YNOJHOMOYEHHAA OpraHM3aumMa UM YNOJHOMOYEHHbIN WUHAMBUAYANbHbIN
npeanpuvHMMaTenb, uMmnopTep 06a3aHbl yA0BNETBOPUTb TPeboBaHUA NOTpebuTens, yCTaHOB/EHHbIe
cTaTbaAMM 18 1 29 HacToAwero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeb Bnpase NPUHATL 0683aTeNbCTBO B OTHOLLEHMM HEA0CTaTKOB TOBapa, 06HapY»KeHHbIX
Mo UCTEYEHUM YCTAaHOB/IEHHOIO UM FrapaHTUIMHOrO CPoKa (AoNoAHUTENbHOE 0653aTeNbCTBO).
(ab3aL, BBegeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)
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CopepikaHue AONONHUTENbHOrO 06A3aTenbCTBa  WM3rOTOBMTENS, CPOK  AOEWCTBMA  TaKoro
obsA3aTenbcTBa M MNOPAJOK OCyWeEecTBAeHUA noTpebutenem npas MNo Takomy o6A3aTenbCcTBy
onpeaensaoTca N3roToBUTENIEM.

(absaL, BBegeH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

7. MNpopaseu, Bnpase YCTaHOBUTb Ha TOBap rapaHTMWAHbLIN CPOK, €C/IM OH He YCTaHOBAEH
N3roToBUTENEM.

I'Ipop,aBeu, Bnpase NpUHATbL 06A3aTeNbCTBO B OTHOLLEHUM HEeOO0CTAaTKOB TOBapa, 06HaDY)KeHHbIX no
NncTevyeHnn FapaHTMVIHOI'O CpPOKa, YCTaHOB/1IEHHOIO N3roTtoBuUTEIEM (,EI,OI'IOJ'IHVITEJ'IbHOE O6F|3aTe}'IbCTBO).

CopepskaHue gonoaHUTeNbHOro 06A3aTeNbCcTBa NPOAaBLa, CPOK AeNCTBUA Takoro 0bsA3aTenbcTea u
nopAgoK OCyWecTBAeHUA noTpebuTenem npas Mo Takomy 0653aTeNbCTBY ONpeaenatoTca AOroBOpoOM
MexXay notpebutenem u NnpoaasLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. UsrotoButenb (Npoaasel) HeceT OTBETCTBEHHOCTb 33 HEAOCTAaTKM ToBapa, OOHApY)KEeHHble B
TeyeHue CpoKa AeNCTBUA A0NOHUTENbHOIO 06A3aTeNbCTBA, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa
6 cTaTbM 18 HacTosLWero 3akoHa, a NOCAe OKOHYaHMA CPOKa AEeNCTBMA AONONHUTENbHOIO 06A3aTeNbCcTBa
- B COOTBETCTBMM C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH ®epepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTENs obecneuynTb BO3MOXKHOCTb PEMOHTa U TeXHUYEeCKOoro
obcny1MBaHuA ToBapa

M3rotoButenb ob6a3aH obecneyntb BO3MOMKHOCTb MCMO/b30BaHMA TOBapa B TEYEHWE ero Cpoka
CAYX6bl. nA 3TON Lenm nrotosutenb obecneynsaet PEMOHT U TeXHUYecKoe obCny>KMBaHWe ToBapa, a
TaK)Ke BbIMYCK M NOCTaBKYy B TOProBble U PEMOHTHble OpraHu3auMM B HeobXoA4MMbIX O PEMOHTA U
TEeXHUYECKoro obcy»KMBaHMA obbeme U acCOPTUMEHTE 3aMnacHbIX YacTell B Te4eHne CpoKa NPon3BoacTBa
TOBapa W Noc/sie CHATUA ero ¢ NPOM3BOACTBA B TeUeHME CPOKa C/yXbbl TOBapa, a Npu OTCYTCTBUM TaKoro
CPOKa B TeYeHue AecATH /IeT CO AHA nepeaaqn Tosapa notpeburesnio.

Cratba 7. NpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebuTens meeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 0b6bIYHbIX YCNOBUAX €ro
MCNONb30BaHWUA, XPaHEHWUA, TPAHCNOPTUPOBKM U yTUAM3aLMK Obln Be3onaceH ANA KWU3HU, 340POBbA
noTpebuTens, oKpyKatoLen cpeabl, a TaKXKe He NPUYMHAN Bpes, UMyLLecTBy NoTpebutens. TpebosBaHus,
KoTopble A0/IHbl obecneuymBatb 6e3onacHocTb ToBapa (paboTbl, ycayrM) AnA UM3HU U 3[0POBbSA
notpebuTens, oOKpyxKalolelh cpeapl, a TaKKe NpPeaoTBpalleHWe NPUYMHEHUA Bpeda WMMYLLECTBY
notpebutens, ABNAOTCA 06A3aTe€NbHLIMM U YCTAaHABAMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopsaaxe.

(8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

2. U3rotoButens (UcnonHuTens) obasaH obecnevnsatb 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOrO CPOKa CNY>K6bl UM CPOKa roaHOCTM ToBapa (paboTbi).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToslero 3akoHa U3roToBUTENb (MCMONHUTENDL) He
YCTaHOBMA Ha ToBap (paboTy) cpok cny»Kbbl, OH 0bA3aH obecneunTb 6esonacHOCTb ToBapa (paboTsbl) B
TeyeHue AecATU IeT CO AHA nepeaaun ToBapa (paboTbl) noTpeburento.

Bpea, NpMUYMHEHHDIN }KU3HU, 340POBbI0 MU UMYLLIECTBY NOTPEbUTENA BCAeACTBME HeobecneyeHus
6esonacHocT1 ToBapa (paboTbl), NOANEKUT BO3MELLEHMIO B COOTBETCTBUM CO CTaTbel 14 HacToswiero
3aKoHa.

3. Ecnm pna  6e3onmacHOCTM  MCNo/b30BaHMA ToBapa (paboTbl, YCAyrn), ero XpaHeHus,
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TPAHCNOPTMPOBKM W YyTUAU3ALMU HeobXxoauMo cobatoaaTth cneumanbHble nNpasuaa (ganee - npasuna),
N3roToBuTeNb (MCNONHUTENb) 0653aH YKasaTb 3TWM NpaBWia B COMPOBOAMTENbHON AOKYMEHTAaUMM Ha
ToBap (paboTy, ycayry), Ha 3TUKETKe, MapKMPOBKOW MM MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
06A3aH f0BECTM 3TM NpPaBMAA 4O CBeAeHMA noTpebutens.

4. Ecnm Ha ToBapsbl (paboTbl, ycnyru) 3aKkOHOM UK B YCTaHOBNEHHOM MM MOPSAAKE YCTaHOB/IEHbI
obnasaTenbHble TpeboBaHuA, obecneynsatolme Mx 6€30MNacCHOCTb ANA KU3HU, 340POBbA NOTpebuTens,
OKpY*KaloLel cpegbl U NpesoTBPALLEHME NPUYMHEHMS Bpeda MMYLLECTBY NOTpebuTens, cooTBeTcTBME
ToBapoe (paboT, ycayr) ykasaHHbiMm TpeboBaHWAM NoANEKWUT obsf3aTeslbHOMY MNOATBEPKAEHUIO B
nopsagKe, NpeaycMoTPEHHOM 3aKOHOM M MHbIMW MPaBOBbIMM aKTaMW.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaka ToBapa (BbiNosHeHWE paboTbl, OKasaHMe YyCAyrn), B TOM 4ucne
nmMmnoptHoro ToBapa (pa6otbl, ycnyru), 6e3 mHpopmaumm o6 o0b6s3aTenbHOM NOATBEPHKAEHMU €ro
COOTBETCTBUA TPpebOoBaHMAM, YKa3aHHbIM B NMyHKTe 1 HacToALWeln CTaTbMy.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

5. EcaM  yCTaHOBNEHO, 4TO Mpu CcO6AOAEHUM MoTpebuTesnem YCTAHOBJEHHbLIX MNPaBUA
MCNONb30BaHMA, XPaHEHUA UM TPAHCNOPTUPOBKM TOBapa (PaboTbl) OH NPUUYNHAET UAN MOXKET MPUUUHUTD
BPeA, KU3HW, 340PO0BbI0 M MMYLLECTBY NOTPEBUTENA, OKPYHKaIOLLEN cpeae, U3roTOBUTENb (MCNOAHUTEND,
npoaaseL,) 06s3aH He3aMeaIMTENIbHO MPUOCTAHOBUTL €ro MPOU3BOACTBO (Peannsaumio) 40 yCTpaHeH us
NPUYMH Bpesa, a B HEOOXO4MMBIX CAy4Yasx MPUHATb Mepbl MO U3BATUIO ero u3 obopoTa M OT3biBYy OT
notpebutens (notpebutenen).

Ecan npuymnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3roTOBUTENb (MCMONHUTE/b) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoAcTea. MpU HEBbINOAHEHUU U3rOTOBUTENEM (MCMOAHUTENem) 3ToM
06A3aHHOCTM YNOJIHOMOYEHHbIN deaepasnbHbl OpraH UCNONHUTENbHOM BAACTU NPUHUMAET MepPbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, ycnyrn) c BHyTPEHHEro pbiHKa 1 (MKn) oT noTpebuTens nam notpebutenei
B MOpAAKe, YCTaHOBAEHHOM 3aKoHOAaTeNbCTBOM Poccuiickon depepaumm.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-b3)

Y6bITKM, NpUUMHEHHble noTpebuTtento B CBA3M C OT3bIBOM ToBapa (paboTbi, yciayru), nogaseskart
BO3MeELLLEHMWIO U3roToBUTENEM (MCNONHUTENEM) B NOJIHOM obbeme.

6. YTpaTtun cuny. - PegepanbHbii 3aKoH oT 21.12.2004 N 171-3.

Cratba 8. MpaBo notTpebutena Ha nHdopmaumio 06 usrotosutene (McnonHuTene, npogasue) u o
ToBapax (pabotax, ycnyrax)

1. MNotpebutens Bnpase notpeboBaTb NpeaoCTaBNeHUA HeOoBXoAMMON W [0CTOBEPHOM
UHbopmaunmn ob usrotosuTene (MCNoNHUTENE, NPOAABLE), PeKMme ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHasA B NyHKTe 1 HacTosAwel cTaTbM MHbOPMALMA B HArAs4HOW M AOCTYNHOW dopme
[0BOAMUTCA [0 CBeAEHMA NOTPebuTeneit Npu 3aKJUYEHUM AOrOBOPOB KYMAM-MPOAAXKM U AOTOBOPOB O
BbIMOJNHEHUN PAbOT (OKa3aHUM ycayr) cnocobamu, MPUHATbIMK B OTAENbHbIX cdhepax 0bCNyRMBaHUA
notpebuTenei, Ha PycCKOM A3blKe, a AOMNOJHUTENbHO, MO YCMOTPEHWUIO U3roToBuTeNsa (MCNoaHUTens,
npofasL,a), Ha rocyaapcTBEHHbIX A3bIKax cybbekToB Poccuiickon Pepepaunn u poaHbix A3bIKax HAPOLOB
Poccuinckoit Peapepaunn.

3. YnonHoMo4YeHHan opraHmM3aumsa Nam ynosHOMOYEHHbIM MHAMBUAYAbHbIA NPeanpUHUMATENb MO
TpeboBaHuMo NoTpebutens o0b6a3aHbl NPeaoCcTaBUTb NOATBEPKAEHME CBOUX NMOJHOMOYMIA, BbITEKAOLLMX
M3 3aK/IIOYEHHOTO MMM 4,0TOBOPA C U3rOTOBUTENEM (NPOAABLOM).

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-93)
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Cratba 9. UHdopmauma 06 usrotosutene (MCNoNHUTENE, NPOAABLE, BAaje blie arperaTopa)
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoBuTenb (McnonHuTenb, npogasel) ob6A3aH [A0BeCTM A0 cCBedeHMA noTpebutenn
d1MpmeHHoe HanmmeHoBaHMe (HauMeHOBaHWe) CBOel opraHuMsalMn, MecTo ee HaxoxaeHus (agpec) u
pexum ee pabotbl. NMpogasel, (MCNOAHUTENb) pa3melLaeT YKa3aHHYI0 MHOPMAaLMIO Ha BbiBeCKe.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCNOAHUTENb, NpPOAaBeL,) - WMHAMBUAYaNbHbIA NpegnpUHUMaTENb - AO/KEH
npeaoctasuTb notpebutento unHGOPMaLMIO O TOCYAAPCTBEHHOW perucTpaumm u HaMMeHOBaHMM
3apervcTpupoBaBLLEro ero opraHa.

M3rotoBuTensb (Npogasel,) 06s3aH A0BeCTU A0 cBeAeHUs NnoTpebuTtens dupmeHHoe HanmeHoBaHNe
(HaMmeHoBaHUE), MecTo HaxoxaeHuA (agpec) n pexkum paboTbl YNOAHOMOYEHHOM OpraHu3auumn UK
YNO/IHOMOYEHHOI0 NHAUBUAYANLHOTO NpeanpuHUMaTeNs.

(absaL, BBegeH deaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-d3)

1.1. YnonHOMO4YeHHan opraHu3aLma Uam ynoaHOMOYEHHbIM UHAWBUAYANbHbIA NpeanpUHUMaTENb
B Cnyvae obpalweHus noTpebutensa ob6s3aHbl AOBECTM [0 ero ceegeHua MHbopmauuio o cebe m
nsrotosutene (npoaasue) (prpmeHHoe HaumeHoBaHUe (HaMMEHOBaHME), MeCTO HaxoXaeHua (agpec),
peXXnm paboTbl, rOCYAaPCTBEHHbIM PErnMCTPaLMOHHbIA HOMEP 3anMcKu O CO34aHUKU IPUAMYECKOTO IMLa,
bammnunio, Mms, oT4ecTBO (ecin MMmeeTcAa), roCyAapCTBEHHbIN PErncTPaLMOHHbIA HOMEpP 3anucu o
rocyapCTBEHHON perucTpauumn Gusnyeckoro amua B KauecTse MHAMBMAYANbHOIO NpeanpuHUMaTens).
YNonHOMOYEHHan OpraHu3aums UM YNoJAHOMOYEHHbIN MHAMBUAYANbHBIN NpegnpuHMMaTeslb Brnpase
AO0BECTU A0 cBedeHus noTpebuteneit MHbopmaumio o cebe NocpeacTBOM ee pasMellLeHUs Ha CBOEeM
cante B MHGOPMALLMOHHO-TENIEKOMMYHUKAUNOHHOW cetTn "UHTepHeT", nHdopmauuto o6 nsrotosutene
(npogasue) nocpeacTBOM pasmeLLeHUs HA CBOEM caliTe B MHOPMALNOHHO-TENEKOMMYHUKALMOHHOM
cetn "MHTepHeT" CcCbIKM Ha CTpaHMUy cailTa u3rotoButens (npogasua) B WHGOPMALMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTu "UHTepHeT", cogeprkalyto MHpopmaumio 06 nsrotosutene (Npoaasue).
(n. 1.1 BBeaeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.2. Bnageneu, arperatopa obsA3aH [0BecTM [0 cBefAeHMA noTpebuteneit nHpopmaumio o cebe u
npogasue (ncnonHutene) (bMpmeHHoe HaMMeHoBaHMeE (HaMMeHOBaHME), MecTo HaxoxaeHus (agpec),
peXum paboTbl, FOCYAaPCTBEHHbIV PErMCTPALLMOHHBIN HOMEpP 3anMcK O CO34aHUN IOPULMUYECKOTO LA,
dbamunnio, Mms, oT4ecTBo (ecnm MmeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocyapCTBEHHON perncrTpaumm GU3nM4eckoro nLa B Ka4ecTse MHANBUAYAbHOIO NPeAnpUHUMATENS), A
TaKKe 00 MMEIWMXCS U3MEHEHUAX B yKasaHHOW WHPopmauumu. Bnagenel, arperatopa A0OBOAMUT A0
cBefieHns noTtpebuteneir MHbopmaumio o cebe M npodasue (MCNoONHUTENEe) NOCPeAcTBOM ee
pa3smeLLeHuMsa Ha CBOMX calTe 1 (Man) cTpaHuue caita B MHPOPMALMOHHO-TEIEKOMMYHUKALLMOHHOM Cetu
"MHTepHeT". UHPopmaLmMio O npogasue (McnonHWTeNe) Bnafenel, arperatopa Bnpase AOBECcTU A0
cBeAeHUs notpebutenei NOCpPeacTBOM pasMeLleHMA Ha CBOMX caiTe M (MAM) CTpaHuue caiTa B
MHPOPMALMOHHO-TENEKOMMYHUKALIMOHHOM ceTh "UHTepHeT" CCbIIKM Ha calT npodasua (McnoaHuTens)
B UHOOPMALMNOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBeaeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npoaasel, (McnonHuTenb) o0bA3aH NpeaoCcTaBMTb Bfadenbly arperatopa U pasmecTUTb Ha
CBOEM caliTe B WMHGOPMALMOHHO-TENEKOMMYHUKALUMOHHOW ceTu "WHTepHeT" (npu ero Haauvuuu)
00CTOBEPHYH0 MHpopmaumio o cebe, yKasaHHYLo B NyHKTe 1.2 HacToALwel cTaTbu. B cayyae, ecnm umerotca
N3MeHeHMA B Takon MHOpMaLMK, npogaseL, (MCcnosHUTeNb) 0653aH B Te4eHne ogHoro paboyero gHaA C
MOMEHTA BHECEHMA B HEe W3IMEHEHMI COoobLWMTb Bagesbly arperatopa 06 3TUX WM3MEHEHUAX U
pa3mMecTUTb UX Ha CBOeM canTe B MHGOPMALMOHHO-TEIEKOMMYHMKaLMOHHOM ceTu "UHTepHeT" (npu ero
Hanumuuum). Bnapeneu, arperatopa 06s3aH BHECTU 3TM M3MEHeHUsAs B WHPOPMaLMIO O npoaasle
(vcnonHuTene) B TeyeHWe opHOro pabouyero AHA, €CAM pPasMeLleHMe YKasaHHOW WHbopmMauuu
OCYLLECTB/IAETCA Ha caiTe Bnajenbua arperatopa v (MnM) ero cTpaHuue caiita B MHGOPMALMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "UHTepHeT".
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(n. 1.3 BBeaeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2. Ecnv Bua, OeATeNbHOCTU, OCYWEeCTBAAEMbIM U3rotoBuTenem (MCnonHuTenem, nNponaBLOM),
NOANEXKUT NIMLEH3UPOBaHUIO U (MAKN) WUCNONHWUTENb WMMeeT roCyAapCTBEHHYI aKKpeauTauuioo, A0
cBeAeHUsa noTpebutena Ao/mkHa bBbiTb AoBedeHa MHPOPMaUMA O BUAE AEATEbHOCTU M3roTOBUTENSA
(vcnonHuTena, npopgasua), Homepe AULEH3UU U (MAKN) HOMepe CBUAETEeNbCTBA O rOCYAapCTBEHHOM
aKKpeaUTaLUmn, CpoKax AeCTBUA YKa3aHHbIX IMLEH3UU U (UN) CBUAETENLCTBA, a TaKKe MHPopmauus ob
opraHe, BblAaBLUEeM YKa3aHHble IMLEH3UI0 U (MNKn) CBMAETeNbCTBO.

(n. 2 B pea. PepepanbHoOro 3akoHa ot 16.10.2006 N 160-93)

3. UHbopmaumsa, npeaycMOTPeHHan NyHKTaMn 1 1 2 HacToAlEeN cTaTbk, A0/MKHA ObITb AOBeAeHa
[0 cBeaeHUa noTpebuteneil TakkKe NpU  OCYLLECTBAEHWW TOProsau, ObITOBOrO M WHbIX BUAOB
06cNyKMBaHUA NOTpebuTenen Bo BpeMeHHbIX MOMELLEHUAX, HA APMAPKaX, C NOTKOB U B APYrUX CyYasx,
€C/IM TOPross, 6bITOBOE U UHbIE BUAbI 06CYKMBAHWUS NOTPebUTENEN OCYLLLECTBAAIOTCA BHE NOCTOAHHOIO
MecTa HaXOXAEeHMA NPOLABLA (MCNONHUTENS).

Cratba 10. UHPopmauma o ToBapax (paboTax, ycayrax)

1. UsrotoButens (UcnonHUTeNb, Npoaasel) 0b6s3aH CBOEBPEMEHHO NPeaoCTaBasATbL NoTpebuTento
HeobxoaMMyl0 W [0CTOBEpPHYl0 WHpopMaumio O ToBapax (paboTtax, ycnyrax), obecrneuymBaroLLyto
BO3MOXHOCTb MX NpPaBWbHOro Bblbopa. Mo oTaenbHbIM BMAaM ToBapoB (paboT, ycayr) nepeyeHb u
cnocobbl gosegeHus MHbGopmauumn o notpebutens ycTaHasauatoTca lMpaBuTenbcTBom Poccuiickolt
depepauun.

2. Undopmaumsa o ToBapax (pabotax, ycayrax) B 0683ate/IbHOM NOPAAKE AOKHA COAEPKaTb:

HaMMeHOBaHME TEXHWYECKOro perfiameHTa WM WHOe YCTaHOBJ/IEHHOE 33aKOHO4ATE/IbCTBOM
Poccuiickoit depepaumm O TeXHUYECKOM pPeryimpoBaHnM U cBuaeTesnbcTBylowee o6 obssaTesibHOM
NoATBEPXKAEHWUM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHnss 06 OCHOBHbIX MOTPebUTENbCKUX CBOMCTBaX TOBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB MUTaHWA CBEAEHUA O cOCTaBe (B TOM uMc/ie HaMMEHOBAHWE MCMNO/b30BaHHbIX B MpoLuecce
M3roTOBJEHMA NPOAYKTOB NMMUTaHMA NULLEBbLIX 406aBOK, 6MONOrMYECKM aKTUBHbIX 406aBOK, MHPOPMaLMA
0 Ha/MuYMW B NPOAYKTAX MUTAaHMA KOMMOHEHTOB, NOJIYYEHHbIX C MPUMEHEHUEM FEHHO-MHKEHEPHO-
MOAMOULMPOBAHHbIX OPraHU3MOB, B C/ly4ae, €C/IM COoAepyKaHMe YKa3aHHbIX OPraHWM3MOB B TaKOM
KOMTMOHEHTe cocTaBnseT b6onee [eBATM AecATbIX MPOLEHTa), NMUWEBOW LEeHHOCTM, HasHayeHuu, ob
YCNOBUAX NPUMEHEHMA N XPaHEHMA NPOAYKTOB NUTaHMA, 0 cnocobax M3roToB/IEHNA FOTOBbIX 61104, BEce
(o6beme), AaTe U MecTe U3rOTOBAEHMUSA U YNAKOBKK (pachacoBKM) MPOAYKTOB MMTaHMA, a TaKKe cBeAeHUA
O NMPOTMBOMOKA3aHMUAX 1A UX MPUMEHEHUA NPU OTAEeNbHbIX 3aboneBaHuAx. MepeyeHb ToBapoB (pabor,
ycayr), UHGOpMaumsa O KOTOPbIX AO/KHA COAEpP!KaTb MPOTMBOMOKA3aHWA ANS UX MPUMEHEHUA Npu
oTAenbHbIX 3abo1eBaHusAX, yTBEpPKAaeTca MpaBuTenscTBom Poccuiickoin Peaepauuiy;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LEeHY B pybsax 1 ycnoBua npruobpeTteHns ToBapos (paboT, ycayr), B TOM Yncie Npu onaaTe TOBapoB
(paborT, ycnyr) uepes onpegeneHHoe BpemMs Nocae ux nepesayn (BbiINoJHEHUA, OKa3aHUs) NnoTpebutento,
NOJIHYIO CYMMY, MOANENKALLYIO BbINAATe NoTpebutenem, U rpaduk noraweHmsa STon CyMmbl;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, ECIN OH YCTaHOB/EH;
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

npasuaa n ycnosus adpdeKkTmsHoro n 6e3onacHoOro Ucnosib3oBaHMUA ToBapoBs (paborT, ycayr);

nHdopmaumto 06 sHepreTuyeckom 3pPeKTMBHOCTM TOBAPOB, B OTHOLIEHNWN KOTOPbIX TPebOoBaHME O
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Ha/IMYNM TaKON MHPOPMaLMK ONpeaeneHo B COOTBETCTBMM C 3aKOHOAATEIbCTBOM 06 SHeprocbepekeHum
1 O NOBbILEHUWN SHEPreTUYecKon apPeKTUBHOCTH;
(ab3au BBegeH denepanbHbiM 3aKoHOM OT 23.11.2009 N 261-d3)

CPOK CAyKbbl UK CPOK rOAHOCTM TOBaPOB (paboT), YCTaHOBAEHHbIN B COOTBETCTBUM C HACTOALLMM
3aKOHOM, a TaKKe CBeAEeHMA 0 HEOBXOA4MMbIX AENCTBUAX NOTPEOUTENN NO UCTEYEHUM YKa3aHHbIX CPOKOB
1 BO3MOXKHbIX NOCNEACTBUAX MPU HEBLIMOJHEHUW TaKUX LEWCTBUIM, ecv ToBapbl (paboTbl) No ncTeveHnn
YKa3aHHbIX CPOKOB NPeACTaBAAT ONacHOCTb ANA KU3HW, 340POBbA M MMyLLecTBa noTpebuTtens mam
CTAHOBATCA HEMPUTOAHBIMM 1A UCMONb30BAHUA MO Ha3HAYEHUIO;

agpec (MecTo HaxoxaeHusa), GUPMEHHOe HaMmeHoBaHMe (HauMeHOBaHWe) W3roToBUTeNs
(vcnonHuTena, npopasua), YNOAHOMOYEHHOW OpraHM3auMmM WM YNOJHOMOYEHHOTO UHAMBUAYA/IbHOIO
npeanpuHUMaTens, UMNopTepa;
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHbopmaumio 06 obs3aTenbHOM MNOATBEPXKAEHUM COOTBETCTBMA ToBapos (paboTt, ycayr),
YKa3aHHbIX B MYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;
(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHPOpPMaUMIo O NPABUIAX NPOLAXKM TOBAPOB (BbINOIHEHWA PAaboT, OKasaHMs ycayr);

YKa3aHMe Ha KOHKpeTHoe Auuo, KoTopoe 6yaeT BbiNoAHATbL paboTy (oKasbiBaTb ycayry), u
NHPOPMALINIO O HEM, €C/IM 3TO UMEEeT 3HaYeHMe, UCXOAA U3 XapaKTepa paboTbl (ycayru);
(ab3aL, BBegeH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

YKa3aHue Ha MCno/ib3oBaHMe GpoHOrpamm Npu OKasaHWM pasB/ieKaTebHbIX YCAYT UCMONHUTENAMM
MY3blKa/ibHbIX MPOM3BEeAEHUA.
(ab3aL BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecan npuobpetaemblit noTpebutenem ToBap Obla B ynoTpebaeHUUM WUAM B HEM YCTPaHAACA
HeA0CTaToK (HeaocTaTKM), NoTpebutento AonXHa bbiTb NpeaocTaBneHa MHopMaLMsa 06 3Tom.

3. MHdopmauma, npeaycmoTpeHHas MYHKTOM 2 HacToslEW cTaTbM, A0BOAMTCA OO CBeAeHus
notpebuTenen B TEXHUYECKOW [OOKYMEHTauuW, npunaraemoir K ToBapam (pabotam, ycnyram), Ha
3TUKETKAX, MapKMPOBKOM MAMU WMHBIM CNOCOBOM, MPUHATBIM ANA OTAENbHbIX BUAOB ToBapos (pabor,
ycnyr). MHbopmaumsa o6 obs3aTenbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB NPeACTaBAseTcAs B
nopsgke u cnocobamu, KOTOpble YCTaHOBJIEHbI 3aKoHoZaTesnbCcTBOM Poccuiickon ®Pepepauum o
TEXHUYECKOM PEeryinpoBaHnn, 1 BKAOYAET B cebA cBeeHMA O HOMePEe AOKYMEHTa, NOATBEPKAAIOLLErO
TaKoe COOTBETCTBME, O CPOKE ero AencTBuA U 06 opraH13aLmm, ero BblAaBLUIEN.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 07 21.12.2004 N 171-d3)

A63ay, yTpatun cuny. - PegepanbHbiii 3aKkoH oT 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHULMUNAbHbIX OPraHnU3auMin TOProsan, 6bITOBOrO U UHbIX
BMAOB OOCAYKMBAHUA noTpebuTenen YyCcTaHaB/AMBAETCA NO pPELIeHMI0 COOTBETCTBEHHO OPraHoB
NCNONHUTENbHOW BNacTn cybbekToB Poccuiickoit Pepepaumm n opraHoB MECTHOTO CaMoyMnpaB/eHUs.

2. Pexkum paboTbl OpraHn3aumnii, OCYLLLECTBAAIOLMX AEATENBHOCTb B Chepax TOpProsoro, 6bITOBOro U
WHbIX BUAOB 0BCNYKMBaHUA noTpebutenei M He yKasaHHbIX B MyHKTe 1 HacToAwel cTaTbMu, a TaKkKe
NHAMBMAYANbHbIX MPEeANPUHMMATENEN YCTaHABIMBAETCA MMM CaMOCTOATE/bHO.

3. Pexxum paboTbl Npoaasua (McnonHUTENsa) 40BOAMTCA OO cBeAeHuA noTpebuTenein n Ao/mKeH
COOTBETCTBOBATb YCTAHOBAEHHOMY.
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Cratba 12. OTBETCTBEHHOCTb M3roToBUTENA (UCNONIHUTENA, NPOAABLA, BAajeblLa arperaTopa) 3a
HeHag/eKalwyto nHdopmauuio o ToBape (paborte, ycayre)
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-d3)

1. Ecam noTpebutento He npeaocTaBneHa BO3MOXKHOCTb He3amMea/MTENIbHO MOAY4YUTb Mpu
3aK/loyeHMn goroesopa MHbopmauuio o Tosape (pabote, ycayre), oH Bnpase noTpeboBaTb OT NPOAABLA
(ucnonHuTena) sosmelleHns yBbITKOB, MPUYMHEHHbBIX HEOBOCHOBAHHbIM YKJIOHEHMEM OT 3aK/luYeHus
[OroBopa, a eCc/n I0roBop 3aK/AoUeH, B pa3yMHbI CPOK OTKasaTbCA OT ero UCNOAHEeHUs 1 notpebosaTthb
BO3BpaTa yn/jayeHHOM 3a TOBap CYMMbl M BO3MELLLEHMA APYTUX YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase OT UCMONHEHUA AoroBopa noTpebuTtens 0b6sa3aH BO3BPaTUTL TOBap (pe3ynbtaT paboTl,
YC/IYIK, €CIN 3TO BO3MOXKHO MO UX XapakTepy) npoaasuy (MCnonHuTen o).
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Mpopaseu, (McnonHWUTenb), He nNpPenoCTaBMBLUMI MNOKyNnaTenlo MOJHOM W [OCTOBEPHOM
nHbopmaunmn o ToBape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
cTatbM 18 uam nyHkTom 1 cTaTby 29 HacToAwero 3akoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/Ie ero nepeaadum notpebutento BCaeacTBue OTCYTCTBUA Y HErO Tako MHPOpMaLmn.

(n. 2 BBegeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

2.1. Bnageney arperatopa, NpenoCTaBMBLIWIA MNOTPEOUTENIO HELOCTOBEPHYID WM HEMOJHYIO
nHdopmaumto o ToBape (ycayre) uam npogasue (MCNoNHUTENE), HAa OCHOBaHWKM KOTOPOW NoTpebutenem
6bla1 3aKNOYEH [A0roBOp KynAM-NpoAaxu (40roBop BO3ME3AHOro OKasaHuAa YCayr) C Mnpoaasu,om
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE MOTpebuTento BcaeacTBUE
npeaocTaBAeHMsA emy TaKoh MHPOopMaLmu.

EcAM nHOe He nNpesycCMOTPEHO CcOrnalleHWem MeXKay BAagenblem arperatopa M npoAaBLoOm
(McnonHUTENEM) MAM He BbITEKaeT M3 CywecTBa OTHOLWIEHW MeXAy HUMM, OTBETCTBEHHOCTb 3a
MCMoJsIHEHWE A0roBOpa, 3aK/YEHHOro notpebutenem c NPoaasuUOM (MCMOAHUTENEM) HA OCHOBAHMM
npeaocTaBAeHHON Bnagenbuem arperatopa uHbopmaumMmM o ToBape (ycayre) wav npogasue
(McnonHuTene), a TakkKe 3a cobalogeHne npae notpebuTtenei, HapyWeHHbIX B pe3ynbTaTe nepeaayn
notpebutento Tosapa (ycayru) HeHad/eallero Kayectsa M obmeHa HempoAOBO/IbLCTBEHHOrO TOBapa
Ha4/1eXalllero Ka4yecTsa Ha aHa/IorMUHbIM ToBap, HeceT npoaasel, (MCnosHuTeNb).

Bnageneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHble noTpebuTento
BCNeACTBME NpenocTaB/iieHMa eMy HedoCTOBEPHOM MM HenonHol uHdopmauum o Tosape (ycnyre), B
Cny4yae, ecnu Bragenel, arperatopa He nameHaeT MHdopmauuto o ToBape (ycayre), NpeaocTaBlAEHHYO
NPoAaBLOM (MCMONHUTENEM) M COAEPNKALLYIOCA B MPEeaJso’KeHUUM O 3aK/IOYEeHUU [OoroBopa Kynau-
npoAga*ku ([oroBopa BO3MeE34HOro OKasaHMA ycayr).

(n. 2.1 BBeaeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2.2. NoTpebutenb BnpaBe NpeabABUTb TpeboBaHWe K Blade/bly arperatopa O BO3BpaTe CyMMbI
NPOM3BEAEHHOM MM NpeaBapuTeNnbHOlM onnaTbl ToBapa (ycnyru). Bnagenew arperatopa Bo3BpalLaeT
CYMMY NONYYEeHHOWN UM NpeaBapuTebHOMN onnaThl ToBapa (ycayru) B TeUeHne AecaTn KaleHAapHbIX AHeln
CO gHA NpeabsaBneHMA noTpebutenem Takoro TpeboBaHMA NPU OAHOBPEMEHHOM HaMUYMK CAeayoWwmX
YCNOBUIA:

ToBap (ycnyra), B OTHOLWIEHWUM KOTOPOro moTpebutenem BHeceHa npeasapuTesibHasd onnata Ha
H6aHKOBCKMI CYET BAlafe/bla arperaTopa, He nepeaaH notpebuTento B CPoK (ycayra He oKasaHa B CPOK);

notpebutenb Hampaswun npoaasuy (McnonHWUTENO) yBeaomeHue 06 OTKase OT MCMOAHEHMUA
[0roBopa Kynan-npoaaxku (Lorosopa BO3Me34HOro OKasaHuaA yCIyr) B CBA3M C HapyLweHMeM NpoaaBLLOM
(ncnonHuTenem) obAsatennbcTBa NepeaaTb TOBap (OKas3aTb yCayry) B YCTaHOB/IEHHbIN CPOK.
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Hapsgy c TpeboBaHvem O BO3BpaTe CyMMbl TMpeaBapuTe/ibHOM oniatbl ToBapa (ycayru)
noTpebutens HanpaBnseT BAajenbly arperatopa MNOATBEPMKAEHME HanpasieHUa npoaasuy
(ncnonHutento) ysegomneHna o6 oOTKase OT MCNOMHEHMA [OroBopa Kynau-npogaxku (morosopa
BO3ME34HOro OKa3aHWs ycayr).

Echn wHoOe He npegycMOTPEHO YC/IOBMAMM MOJIb30BATE/IbCKOTO MAM  WMHOTO  COrnalleHus
notpebuTtens ¢ BAagenbLem arperatopa, yBefomaeHwe npoaasuly (ucnonHuTento) ob oTkase ot
WCNONHEHUs [OroBOpa Kynau-npogarku ([orosopa BO3ME3AHOrO OKa3aHUA ycayr) MOXKeT 6ObiTb
HanpaB/IeHO B/aAe bl arperatopa, KOTopblit 06A3aH HanpaBuTb ero NpoAasLy (MCNONHUTENID).

(n. 2.2 BBeaeH ®eaepanbHbiM 3akoHOM 0T 29.07.2018 N 250-d3)

2.3. B cnyyae, yka3zaHHOM B NMyHKTe 2.2 HaCTOALLEN CTaTbW, BlaZe/iel, arperatopa BrnpaBe 0TKasaTb
notpebuTtento B BO3BpaTe CyMMbl MpeABapuTeNbHOW onnaTtbl ToBapa (ycnyru) npu nosayvyeHun ot
npogasua (MCNONHUTENS) NOATBEPKAEHUA MPUHATUA NOTpebuTenem ToBapa (OKasaHua ycayrun) npwm
YC/IOBUM, 4TO KOMMA TAaKOro NOATBEPKAEHUA OblNa HanpaB/aeHa BNaAe/ibLLeM arperatopa notpebuTento B
TeYeHMe AecATU KasleH4apHbIX AHEN CO A4HA NOoAyYeHUs BaLenblLem arperatopa TpebosaHus o Bo3BpaTe
CyMMbl MpeaBapuTenbHOM onnatel ToBapa (ycnyrn). B cnyyae Hecornacua notpebutena c
npeacTaBNeHHbIMW BNafeNibLem arperatopa /oKasaTeNbCTBamMK MPUHATUA noTpebuTenem ToBapa
(okazaHmsa ycnyrn) notpebuTtens BnpaBe TpeboBaTb BO3BpPaTa CyMMbl MNPOU3BEAEHHON UM
npeasapuTenbHON onaTbl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBeaeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHMM Bpeda KW3HW, 340POBbIO M MMyLLECTBY NOTpebuTena BcaeacTeue
HenpeaoCcTaBAeHUsA emy NOJIHOW U A0cToBepHON MHdopmauum o Toeape (paboTe, ycayre) notpebuTens
BNpaBe NoTpeboBaTb BO3MELLEHMA TaKOTo Bpeaa B NopsAKe, NpesyCMOTPEHHOM cTaTbeld 14 HacToAwero
3aKOHa, B TOM 4uUC/e MOAHOIO BO3MeLEeHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHBLIM OObEKTaM,
HaxoAsaWwumca B CO6CTBEHHOCTU (BlageHumM) noTpebutens.

(n. 3 BBeaeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

4. Mpwn paccmoTpeHun TpeboBaHMN NOTPedbUTENA O BO3IMELLEHUM YObITKOB, MPUYNHEHHDIX
HeA0CTOBEPHON MAM HeAoCTaTOYHO MoAHON MHbopmaumen o Toeape (pabote, ycayre), Heobxoanmo
NCXOAUTb U3 NPEeANONOXKEeHUA 06 OTCYTCTBMM y NOTpebutena cneumanbHbIX NO3HAHWI O CBOMCTBaX M
XapaKTepucTmMkax Toapa (paboTbl, ycayru).

(8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONAHWUTENA, NpPOAABLUA, YNOJHOMOYEHHOM
OpraH13auuMM UWAM YNOJIHOMOYEHHOr0 WHAUBUAYANALHOTO MNpeAnpuHMMATENs, umnoptepa) 3a
HapyLlueHue npaB noTpeburenei
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLwleHWe npas noTpebutenei U3roToBUTENb (UCMONHUTENb, NPOAABELL, YNOJHOMOYEHHan
OpraHusaums WAM  YNOJIHOMOYEHHbIN WHAMBUAYANbHbIA NpeAnpuUHUMaTENb, WMMMNOPTEP) HeceT
OTBETCTBEHHOCTb, MPeAYCMOTPEHHYIO 3aKOHOM WU/IM A,O0TOBOPOM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnm uMHoe He yCTaHOBNEHO 3aKOHOM, YObITKM, MPUUYUHEHHble MNOTPebuTento, noaaexat
BO3MELLEHMWIO B NOJHOM CyMMe CBEepPX HeYCTONKM (NeHun), yCcTaHOBIEHHOM 3aKOHOM UN JO0FOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-¢3)

3. Ynnata HeycTolikM (neHn) M Bo3melleHWe YObITKOB He o0cBOOOXKAAlOT W3roTOBUTENA
(vcnonHuTenna, npogasua, YNOAHOMOYEHHYO OpraHM3aumnto UAM YNOJHOMOYEHHOTO UHANBMAYAIbHOTO
npeanpuHMmaTens, UMNopTepa) oT UCMOJIHEHMA BO3/IOXKEHHbIX HAa Hero 06a3aTeNbCTB B HaType nepej,
notpebutenem.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
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4. U3rotoBuTeNb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAs OpraHM3aumsa Uan YNoJHOMOYEHHbIM
WHAMBMAYANbHLIA  NpeanpuHUMaTENb, MMMOPTEpP) O0CBOOOXKAAeTca OT  OTBETCTBEHHOCTM 33
HeucnonHeHne 0653aTeNbCTB UM 3a HeHaA/exKallee MCNosHeHMe 06A3aTeNbCTB, eC/IM AOKaXKeT, YTo
HeucrnosHeHne 00A3aTeNbCTB WAM WX HeHag/exalee WCNOJAHEHME NpPOM3OLWI0 BC/leACTBME
HEenpeoao/IMMON CUJIbI, @ TAKXKE NO UHbIM OCHOBAHUAM, NPEeAYyCMOTPEHHbBIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB OT 17.12.1999 N 212-d3, 01 21.12.2004 N 171-d3)

5. TpeboBaHuMA noTpebutens ob ynnate HeycTOMKM (NeHW), NPeaycMOTPEHHOM 3aKOHOM WU
AOroBOpOM,  nogJsiexaT  YOOBNETBOPEHWUIO  M3roToBUTENEM  (MCMOAHUTENEM,  MPOAABLIOM,
YNO/NHOMOYEHHOW OpraHu3aumen WaMm ynosHOMOYEHHbIM MHAMBUAYANbHBIM MNpPeanpUHUMATENEM,
MMMopTEPOM) B ,O6POBONLHOM NOPALKE.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-d3)

6. Mpwn ynoBneTBOpeHMM cyaom TpeboBaHUI NOTPebUTensa, YCTaHOBAEHHbIX 3aKOHOM, cyp,
B3bICKMBaeT C W3roToBMTeNA (MCMONHWUTENA, npoJasla, YMNOAHOMOYEHHOW opraHusauuMmM Wuam
YNONHOMOYEHHOIO MHAMBUAYANbHOrO NpeanpuHUMaTens, umnoprtepa) 3a HecobsogeHve B
006pOBO/NILHOM MOpAAKe yAoBAETBOpeHMA TpeboBaHWI noTpebutena wrtpad B pasmepe nATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHOW CYIOM B NOAb3Yy NOTpebuTens.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecam c 3aABneHvem B 3allMTy npas noTpebuTtens BbICTynaloT 06LWECTBEHHble 06beguHEeHUS
notpebuTenei (Mx accoumaumm, Co3bl) UM OpraHbl MECTHOTO CaMoynpaBAeHuUA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrO LWTpPada nepeymcastoTcs ykasaHHbIM obbeguHeHUAM (MX accoumalmam, coro3am)
WAU opraHam.

Cratba 14. UMyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpes, NPUYNHEHHbIA BCeACTBUE HeJ0CTAaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, MPUYMHEHHbIA »KU3HW, 340POBLI0 WAM  MMYLLECTBY MNoTpebutens BcaeacTBue
KOHCTPYKTUBHBIX, NPOM3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru),
NOANEKUT BO3MELLEHMIO B NOJIHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpena, MPUUMHEHHOrO BCAEACTBME HEAOCTAaTKOB TOBapa
(paboTsbl, ycnyru), npusHaeTcs 3a NobbiM NOTEPNEBLLUMM HE3aBUCUMO OT TOFO, COCTOA/1 OH B 40rOBOPHbIX
OTHOLWIEHMAX C NPOAABLOM (MCMONHUTENEM) NN HET.

3. Bpe,a,, I'IpVNVIHEHHbIVI KU3HU, 300P0OBbIO NI UMYLLLECTBY ﬂOTpE6VIT€ﬂFI, noanexxnT soO3MeLEHUIO,
ecnun epea NnpndnHeEH B Te4eHne yCtaHOBNIEHHOTO CPOKa CJ'Iy)K6bI NN CPOKa rogHOCTU TOBapa (paGOTbI).

Ecnv Ha ToBap (pe3synbTaT paboTbl) A0AKeH 6bITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTby 5 HacToALLero 3akoHa CPOK C/Y*K6bl UM CPOK FOLHOCTU, HO OH He YCTaHOBAEH, B0 NoTpebuTento
He 6blna NpeaocTaBieHa NOHasA M AOCTOBepHas MHPOPMaLMA O CPOKe CAYKObl UM CPOKEe FoOAHOCTY,
nmbo notpebuTenb He bbia NPOUHGOPMUPOBAH O HEOBXOAUMBIX LENCTBUAX MO UCTEYEHUM CPOKA CNYHKObI
WM CPOKa roAHOCTU U BO3MOXKHbIX NOCAEACTBUAX MPU HEBLINOAHEHMM YKa3aHHbIX AeACTBUIA, IMBO ToBap
(pe3ynbTat paboTbl) NO UCTEYEHUM STUX CPOKOB NPEeACTaBAAET ONAaCHOCTb ANA KMU3HU U 340PO0BbS, Bpes,
NOANEXUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHU €ro NPUYNHEHUSA.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbu 5 HacToswero 3akoHa U3roToBuTeNb (MCMOAHUTENDL) HE
YCTaHOBWA Ha ToBap (paboTy) CPOK CAyKbbl, BpeA NOANEKUT BO3MELLEHUIO B C/ly4ae ero NpuIYMHeHna B
TeyeHue AecaTu NeT Co AHA nepeaaym Tosapa (paboTbl) NoTpebuTento, a ecaun AeHb Nnepeaaqmn ycTaHoBUTb
HEBO3MOXHO, C AaTbl M3rOTOB/IEHWNA TOBapa (OKOHYAHMA BbINOJHEHUA PaboTbl).

Bpe,u,, I'IpMLIVIHeHHbIl\;I BCcneacTteBne HeAOCTAaTKOB TOBApa, NOANEXUT BO3IMELLEHUNIO MPOAaBLLOM UIN
n3rotosntenem Tosapa no Bbl60py nortepnesLwero.


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B09E5939067F54F753A848BC4E40730518BA2390F94F63C41BF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D60C813AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D62C713AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D60C813AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D62C613AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B2925F360D7954F753A848BC4E40730518BA2390F94D64C91AF1B6C4AABB9C30789030299FE44999GAx1O
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94D62C913AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D61C013AEB3D1BBE39132648E333483E64BG9xAO

Bpep,, I'IpVI‘-IMHeHHbIl‘/JI Bcnegcrsne HenoCTaTKOB pa6OTbI U1 ycnyru, nognexumt BO3mMeLeHUo
NCNONTHUTENEM.

4. N3roToBuTENb (MCNONHUTE/b) HECET OTBETCTBEHHOCTDL 33 BPeA, NPUYMHEHHbIN }KU3HW, 340P0BbLIO
UM nmylLecTsy noTpebuTensa B CBA3M C UCNONb30BaHMEM MaTepnanos, 060pya0BaHUA, UHCTPYMEHTOB U
MHbIX CpeacTB, HeobxogumbIX ANA MPOU3BOACTBA TOBApPOB (BbINO/JHEHMA PaboOT, OKasaHMA YCAayr),
HEe3aBMCUMMO OT TOT0, MO3BOJIAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHUI BbIABUTL MX 0CObble CBOWMCTBA
WU HeT.

5. U3rotoBuTenb (McnonHUTeNb, NpogaBeL,) 0cBobOKAAETCA OT OTBETCTBEHHOCTU, €C/IN A0KANKET,
YTO Bpes NPUYMHEH BCIeACTBUE HEMPEOA0IMMON CUbl UNIU HapyLLUeHUA NoTpebuTenem yCcTaHOBAEHHbIX
NpaBuWA UCMOb30BaHWA, XPaHEHUS UAN TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Cratba 15. KomneHcauma mopanbHoOro speaa

MopanbHblit  Bpes, NPUYMHEHHbIM NOTPebuTento BCAeACTBME HAPYLWEHWUs W3roTOBUTENEM
(ncnonHuTenem, npoaBL,OoMm, YNOJIHOMOYEHHOM opraHusauuen nnm YNONHOMOYEHHbIM
WHAMBMAYANbHLIM  NpeanpuUHMMaTeNIeM, WMMNOPTEPOM) MpaB noTpebuTenda, npeayCMOTPEHHbIX
3aKOHamMM U MNpaBOBbIMU akTamu Poccuitickoin Pegepaunu, peryanpyowmmm OTHOLWEHUA B obnactu
3aWMTbl NpaB NoTpebutTenen, NogNEKUT KOMMNEHCALUN NPUYMHUTENEM BPeaa NPU HaZIMYMUKU €ro BMUHbI.
Pasmep KomneHcauum MopanbHOro Bpega onpeaenaeTcsa Cy40mM U He 3aBUCUT OT pa3sMepa BO3MeELLEHMA
MMYLLECTBEHHOrO Bpeaa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 07 21.12.2004 N 171-d3)

KomneHcauua mopanbHOro Bpesa OCyLecTBAAeTCA He3aBUCMMO OT BO3MELLEHUA UMY LLECTBEHHOTO
Bpena n NOHeCEeHHbIX I'IOTDEGMTEIIEM Y6bITKOB.

CratbAa 16. HeaelcTBUTENIbHOCTb YC/I0BMIA AOrOBOPA, YLWEMAAIOLWMNX NpaBa noTpeburena

1. Ycnosusa porosopa, ywemnswowue npaBa notpebuTens MO CPaBHEHWUIO C MNpaBUIaMM,
YCTaHOB/IEHHbIMW 3aKOHAMM UM MHBIMM NPABOBLIMKM akTaMm Poccuiickoit Pepepaunm B 061acCTi 3aLWUmThI
npas noTpebuteneit, NpU3HaOTCA HeAEeNCTBUTE/IbHbIMM.

Ecan B pesynbTaTe MCNOMHEHUA AOrOBOPa, YILEMAAIOLLEro npasa notpebuTtens, y Hero BO3HUKAK
y6bITKKN, OHW NOA/IEXKaT BO3MELLEHWNIO M3roTOBUTENEM (MCNOMHMUTENIEM, MPOAABLIOM) B NOJIHOM 06beme.

2. 3anpewaetca obycnosameBatb npuobpeteHMe oaHMX TOBapoB (paboT, ycnyr) obssaTenbHbIM
npuobpeTeHMeM WHbIX ToBapoB (paboT, ycayr). Y6bITKM, NPUUYMHEHHble NOTpebutento BCneacTBMe
HapyweHus ero npaBa Ha cBob6ogHbli BbIGOp ToBapoB (paboT, ycayr), BO3MeLLAloTCA MPOAABLOM
(vcnonHuTenem) B nonHom obbeme.

3anpeuwaeTtca obycnoBAMBaTL yA0BAETBOpeHWEe TpeboBaHMI noTpebuTtenen, npeabABAAEMbIX B
TeyeHune rapaHTMMHOrO CPOKa, YCNOBMAMM, He CBA3AHHbIMM C He40CTaTKamu ToBapos (paborT, ycayr).
(ab3au BBegeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-d3)

3. Npoaasel, (McnonHWUTENb) He BNpase 6e3 cornacusa NoTpebuTens BbINOAHATL AONONAHUTENbHbIE
paboTbl, ycayru 3a naaty. MoTpebutenb BNpaBe 0TKAa3aTbCA OT OMJATbl TaKMX pPaboT (ycayr), a ecam oHu
onnayeHbl, NoTpebutenb Bnpase noTpeboBaTb OT NpPoAaBuUa (MCMNOAHMTENA) BO3BpATa YMNIaYeHHOM
cymmbl. Cornacne notpebuTens Ha BbINONHEHWE AOMNONHUTENbHbIX PaboT, ycayr 3a naaty odopmasaeTca
npogasuom (MCNOAHMUTENEM) B NMUCbMEHHOW dopme, ecin MHOoe He npeaycMOTpeHO deaepasibHbIM
3aKOHOM.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2013 N 363-d3)

CraTba 16.1. ®opmbl M NOPAAOK ONaTbl NPU NPOJAXKe TOBAPOB (BbiNOJHEHUN paboT, OKasaHUU
ycnayr)
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(eBepgeHa depepanbHbiM 3akoHOM oT 05.05.2014 N 112-P3)

1. NpopaseL, (McnonHUTENDb, BAageNeL, arperaTopa B C/ly4ae UCMo/1b30BaHWA B CBOEM AeATEIbHOCTU
Ha/IMYHbIX pacyeToB c NoTpebutenem) obasaH obecneynTb BO3MOXKHOCTb OMNJIaTbl TOBapoOB (paboT, ycayr)
nyTeM WCMONb30BAHUA HALUMOHANbHBIX MAATEXKHbIX MHCTPYMEHTOB, a TaKMKe Ha/IMYHbIX pacyeToB Mo
BblbOpY NoTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0O6A3aHHOCTL 06ecneuynTb BO3MOXKHOCTb OMMaThl ToBapoB (paboT, ycayr) ¢ Mcnonb3oBaHUEM
HaUMOHaNbHbIX MNAATEXHbIX WMHCTPYMEHTOB B pPaMKaxX HaUMOHa/NbHOM CUCTEMbI NAATEXHbIX KapT
pacnpocTpaHAeTca Ha npoAasua (UCNoNHWUTENs, BnAadesbla arperatopa), Yy KOTOPOro BbIpydyKa OT
peanv3aumn ToBapoB (BbiNONHEHMA pPaboT, oKasaHMA yCayr) 3a NpeaLecTBYOWNIA KafieHaapHbIi rog
npeBbILaeT COPOK MUINNOHOB pybneit.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapos (paboT, ycayr) HaxoauTca B MecTe, rae He NpeaoCcTaBAAOTCA YCayrm
AOCTyna K NoABWXHOM paguoTenedoHHON cBA3U M (MAK) cpeacTBam KOMIEKTUMBHOTO A0CTyna K
NHGOPMALIMOHHO-TEIEKOMMYHUKALMOHHOM ceTh "UHTepHeT", npoaasel, (McnonHUTenb) ocBoboxKaaerca
OT o0bfA3aHHOCTM obecrneyntb B 3TOM MeCTe BO3MOXHOCTb OMJaTbl ToBapoB (paboT, ycayr) c
NCNO/Ib30BaHMEM HaLMOHa/IbHbIX MNATEXKHbIX UHCTPYMEHTOB.

Mpogasey, ocsoboxaaeTcA OT 06A3aHHOCTM 06ecnednTb BO3MOMKHOCTb OMaThl TOBApoOB C
MCMNO/Ib30BaHMEM HAUMOHANbHbIX MAATeXHbIX MHCTPYMEHTOB B TOProBOM O6bEKTe, BblpyyKa OT
peannsaunm TOBapoOB B KOTOPOM COCTaB/AET MeHee MATU MWIIMOHOB pybsiei 3a npeaLwecTByHOLWMIA
KasieHZ4apHbIM rog,.

(n. 1 B8 pea. PepgepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. OnnaTta TOBapoB (paboT, yc/ayr) MOXeT Npou3BOAUTLCA MNOTpebuTenem B COOTBETCTBUM C
yKasaHMeM NnpoaaBua (MCNoMHUTEeNs) NyTem pacyeToB Yepe3 CyObeKTOB HaLMOHa/IbHOW MaaTesKHOW
CUCTEMbI, OCYLLECTBNAIOWMX OKasaHWe NAaTeXHbIX YCAYyr B COOTBETCTBMM C 3aKOHOAATe/bCTBOM
Poccuiickoit depepaumm O HaUMOHANbHOM NAATEXKHOW CUCTEeMe, eClnM WMHOe He YCTaHOB/EeHO
denepanbHbIMMU 3aKOHAMW UM UHBIMKU HOPMATMBHbIMM NPaBOBbIMM akTamu Poccuiickoin Pegepaumnu.

3. Mpu onnate ToBapoB (paboT, yc/Ayr) HaMYHbIMU LEHEXHbIMU CpeacTBamu o0bA3aTeNbCcTBa
notpebutens nepes npogasLOM (MCMONHMTENEM) MO onsaaTte ToBapoB (paboT, ycayr) cuuTatoTcs
NCNOIHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWUA HAMMYHbIX LEHEXHbIX
cpeacts npogasuy (uMcnonHuteno) namMbo nnaTexHomy areHTy (cybareHTy), ocyulecTBaAloLLEMY
OEeATeNbHOCTb Mo Npuemy naaTexken GUsndeckux anL.

Mpu onnate ToBapos (pabor, ycayr) nyTem nepesoaa npeaocTasaaemMblix NoTpebutenem HaamuHbIX
AeHeXHbIX cpeacTs 6e3 OTKpbITUA BaHKOBCKOro cyeTa obsA3aTenbcTBa notpebuTtens nepes NpoaaBLOM
(vcnonHuTenem) no onnate ToBapos (paboT, yCayr) CYMTAIOTCA UCMOSHEHHbIMU B Pazmepe BHECEHHbIX
AEHEXHbIX CPeACTB C MOMEHTa BHECEeHMA MoTpebutenem HanuuyHbIX AEHEXHbIX CPeAcTB KpeauTHOW
opraHunsaummn ambo 6aHKOBCKOMY NiaTEXKHOMY areHTy (cybareHTy), ocyulecTBAAWNM AeATENbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickolt deaepaumm 0 HaLMOHaNbHOW NAaTEXHOW cuctTeme.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa AeHEXKHbIX CPEACTB B paMKax MPUMEHSAEMbIX
dopm 6e3HanMuHbIX pacyeToB 06A3aTenbCTBa NOTPebuTena nepes nNPoAaBUOM (MCMOAHUTENEeM) MO
onnarte ToBapos (paboT, ycayr) cUMTalOTCA MCMONAHEHHBIMU B CYMME, YKa3aHHOW B PacrmoOpsAMeHUU O
nepeBofe AEHEXHbIX CPeAacTB, C MOMEHTa MNOATBEPXKAEHUA €ro WCNoJHeHWUs obCayK1BatoLWwel
noTpebuTtenn KpeauTHOM opraHnsaumen.

4. MNpw onnate ToBapos (paboT, ycayr) npoaasuy (MCNoNHMTENIO) 3anpeLLeHO yCTaHaBAMBaTb B
OTHOLLEHWM OAHOrO BMAA TOBapoB (paboT, ycayr) pasandHble LeHbl B 3aBUCMMOCTM OT cnocoba mx onaatbl
nocpenCcTBOM Ha/IMYHbIX PACYETOB UK B pamKax NpumMeHsemMbix Gopm 6e3HaIMYHbIX PacYeToB.
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5. Npogasey, (MCNOAHUTENb) HEceT OTBETCTBEHHOCTb 3a BO3HWKWWE Yy MNoTpebutens yb6bITKY,
BbI3BaHHblE HapyLweHnem TpeboBaHUIM NyHKTa 1 HacToALLeN CTaTbu.

Cratba 17. CyaebHan 3awmTa npas notTpebutenei

1. 3awmTa npas noTpebuTeneit ocyLecTBAAETCA CYA0M.

3awmTa npaB  notpebutenei  ycnyr, OKasbiBaemblX (OUHAHCOBLIMW  OpraHM3auLUAMM,
OPraHM3yLWMMN B3auMoAeNCcTBME C YNOJHOMOYEHHbIM NO NpaBam notpebuteneit GUHaHCOBbLIX YCAYr B
cooTBeTcTBMM ¢ PepepanbHbim 3akoHOM "O6 ynosAHOMOYEHHOM MO NpaBam notpebuteneit GUHAHCOBbLIX
ycayr", ocywecTBAfeTCs ¢ 0COBEHHOCTAMM, YCTAaHOBNEHHbIMM YKa3aHHbIM PefepasibHbIM 3aKOHOM.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 04.06.2018 N 133-d3)

2. Vick1 o 3awmTe npas notpebutenein moryT 6biTb NpeabABAEHbI MO BbIGOPY UCTLA B CyA NO MECTY:

HaXoXgeHnAa opraHn3aunun, a ecim OTBETYHNKOM ABNAETCA MHAMBMAyaﬂbeII‘;I npeanpunHnmartenb, -
ero XmtenbCrBea,

XUTenbCrtea Uan I'Ipe6bIBaHVIFI NUCTUQa,
3aKNKOYEHNA NN UCNONTHEHNA A0roBOpPa.

EcM UCK K opraHusauum BbITEKAeT U3 AeATeNbHOCTU ee duanana UAn npescTaBUTeNbCTBa, OH
MOXeT 6bITb NPeAbABAEH B CyA NO MECTY HaxoXaeHna ee Guanana Uau NPeaCcTaBUTeNbCTBA.
(n. 2 B pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, uHble MCTUbI NO MCKaM, CBA3aHHbIM C HapylweHWem npas noTpebuteneis,
ocBobOXKAATCA OT ynaaTbl FOCYAAapCTBEHHOM MOLWJ/MHBI B COOTBETCTBUM C 3aKOHOZATE/IbCTBOM
Poccuitckoit ®egepaumm o Hanorax U cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-3)

lnaea Il. 3ALLMUTA NPAB NOTPEBUTENEN NPU NPOOANXE
TOBAPOB NOTPEBUTENAM

Cratba 18. MpaBa noTpebutens npu obHapyKeHMM B TOBape HeJ0CTAaTKOB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. MNoTpebuTtenb B cnydae obHapyXKeHMA B TOBape HeAOCTAaTKOB, €C/IM OHU He 6blAn OroBOpeEHbI
npoAasL,OM, No CBOeMy BblbOpy BNpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKu (3TUX Ke moaenn n (nan) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYrol Mapku (Moaenn, apTUKyNa) C COOTBETCTBYIOLMM
nepepacyeTomM NOKyMNHOM LieHbl;

I'IOTpE6OBaTb COpPasMepHOro ymeHblieHuna I'IOI-(yI'IHOﬁ LEHbI;

I'IOTpE6OBaTb He3ameaInTesIbHOro 6e33031v\e3p,Horo YCTpaHEHNA HeOOoCTaTKOB TOBapa WU
BO3MeLleHNA pacxXxoa0B Ha UX UCNpaBaeHne I'IOTpe6VITe}'IEM U TPETbUM NINLLOM,

OTKa3aTbCA OT MCMNOJIHEHUA A0roBoOpa KyMnAu-npoaaxku m nortpebosaTb BO3BpaTa yniadyeHHON 3a
ToBap cymmbl. Mo TpeboBaHMIO NMPoAaBLa M 33 ero cyeT noTpebuTtenb O0MXKEH BO3BPaATMTb TOBap C
HedoCcTaTKaMu.

Mpu aToMm I'IOTp66MTe/'Ib Bnpase I'IOTpe6OBaTb TaKXe No/IHOro BoameuleHuna y6bITKOB, NPUYUHEHHDIX
emMmy BCneacTeMe npoaa*XM TOBapa HeHadeXalwero Kayectsa. Y6bITKK BO3MELLAOTCA B CpPOKMU,
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YCTAaHOB/IEHHbIE  HACTOAWMM 3aKOHOM A/ YAOBNETBOPEHWS  COOTBETCTBYWOWMX TpeboBaHWUI
notpeburens.

B OTHOLWEHUM TEXHUYECKM C/IOMKHOTrO ToBapa noTpebuTenb B caydyae OOHApPYyXKEHUA B Hem
HeAO0CTaTKOB BNpaBe OTKa3aTbCA OT MCMONHEHMA AOroBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynjayeHHOM 3a TaKOM TOBap CYMMbl INOO NpeabaBUTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM Ke MapKu
(momenu, apTUMKyna) nanM Ha TaKoW Ke ToBap APYroh mapKku (Mogenu, apTUKyna) ¢ COOTBETCTBYHOLLUM
nepepacyeTom MOKYMNHOW LieHbl B TeYEHME NATHAALATU AHEeW CO AHA nepeaayn noTpebutento Takoro
ToBapa. o UCTeYeHUN 3TOro CPOKa YKasaHHble TpeboBaHUA MoafexkaTt yA0BAeTBOPEHUIO B OAHOM U3
cneayloLWmx cyyaes:

obHapyKeHMe CyLLecTBEeHHOro HeJ0CTaTKa ToBapa;
HapyleHMe YCTaHOBAEHHbIX HAacTOALLMM 3aKOHOM CPOKOB YCTPaHEeHMA HeA0CTaTKOB TOBapa;

HEBO3MOXHOCTb WCMO/b30BaHWA ToBapa B TeYEHME Kaxk4oro rofa rapaHTUAHOrO CpoOKa B
COBOKYNHOCTM bonee yem TpuAuaTb AHEN BCAeACTBME HEOAHOKPATHOrO YCTPaHeHUA ero Pas/iMyHbIX
HeA0CTaTKoB.

MepeyeHb TEXHMYECKM CNOXHbIX TOBapoB YyTBepXaaetcA [lpaBuTenbCcTBOM  PoCCUIACKOM
depepauun.
(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-3)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAlWEW CTaTbM, NPeabaABAAOTCA noTpebutenem
npoaasuy /Av60  YNOJHOMOYEHHON oOpraHuM3auMm WAN  YNOJAHOMOYEHHOMY MWHAUBUAYA/bHOMY
npeanpuHUMmaTento.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtenb BNpase NpeabaBUTb TpeboBaHMA, yKasaHHble B ab3auax BTOPOM M NATOM NyHKTa 1
HaCcTOALWEN CTaTbW, W3rOTOBUTENIO, YNOJHOMOYEHHOW OpraHuMsauMm UAM  YNOAHOMOYEHHOMY
WHOMBUAYANbHOMY NPeAnpUHUMATENIO, UMNOPTEPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

BmecTo npegbasneHus 3Tux TpeboBaHMi NoTpebuTenb BNpaBe BO3BPATUTb M3rOTOBUTENIO WM
MMnopTepy TOBap HeHag/lexKallero KayecTsa 1 NoTpeboBaTb BO3BPaTa YN/JAaYEHHOM 33 HEro CyMMbI.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtnn cuny. - PepepanbHblii 3akoH oT 25.10.2007 N 234-93,

5. OtcytctBMe y noTpebuTens KacCcoBOro WAM TOBApHOTO 4YeKa /MBO WMHOTO [O0KYMEHTa,
ygocToBepstowmx $akT M ycaoBMA MNOKYMKM ToBapa, He ABAAETCA OCHOBaHWEM [AJ/1A OTKasa B
YO,0B/NIETBOPEHUM ero TpeboBaHMiA.

Mpopgasey,  (M3roToBWUTENL),  YNOAHOMOYEHHasA  OpraHM3auMa  WAM  YNOJHOMOYEHHbIN
UHAMBMAYANbHbIA NpeanpuHMMaTenb, MMnopTep 0b6A3aHbl MPMHATL TOBAP HeHaANeKallero KayecTsa y
noTpebuTtens n B ciy4yae HeobX04MMOCTM MPOBECTU MPOBEPKY KayecTBa ToBapa. [oTpebutens Bnpase
y4yacTBOBATb B NPOBEPKE KauyecTsa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o0 npuuyMHax BO3HMKHOBEHMA HeAOCTaTKOB ToBapa npojaasel, (M3roToBuTESb),
YNOJNHOMOYEHHasA opraHM3aumsa Uam ynoJIHOMOYEHHbIN MHAMBUAYA/IbHbIA NpeanpUHMUMaTe b, UMNOPTEP
06A3aHbl MPOBECTM 3KCMEPTM3y TOBapa 3a CBOM CcYeT. JKcnepTM3a ToBapa MNPOBOAUTCS B CPOKM,
yCTaHoBANEHHble cTaTbamn 20, 21 1 22 HactoAwero 3akoHa ANA yAOBAETBOPEHMA COOTBETCTBYHOLMX
TpeboBaHuMi noTpebutens. MNotpebutenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHMN IKCNEPTM3bl TOBaApa
M B C/y4yae Hecor/sacua c ee pesysibTaTaMM OCMOPUTb 3aK/IHOYEHME TAaKOW 3KCnepTusbl B cyaebHom
nopsagke.
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(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCNepPTU3bl TOBapa YCTaHOB/EHO, YTO €ro HeAOCTaTKU BO3HUKAWN BCNeACcTBUE
06CTOATENBCTB, 32 KOTOpble He oTBedyaeT npoaasel, (M3rotToBuTeNb), NoTpebutenb ob6a3aH BO3MECTUTb
npoaasLy (M3roToBUTEN0), YNONHOMOYEHHOW OpraHM3aLmMm AN YNoNHOMOYEHHOMY UHANBUAYAbHOMY
npeanpuMHUMaTeNto, UMMOPTEPY pacxodbl Ha MPOBeAeHMEe 3KCNepTU3bl, a TaKKe CBA3aHHble C ee
npoBeAeHMEeM pacxohbl Ha XpaHeHWe M TPaHCNOPTUPOBKY TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasel, (M3roTOBUTE/Nb), YMONHOMOYEHHAA OpraHM3auUMa WAN  YNONHOMOYEHHbI
MHANBUAYANbHLIN NpeAnpUHUMATENb, UMMOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIA He
YCTaHOBNEH rapaHTUMHbIN CPOK, ecin NoTpebuTenb AO0KaMKeT, YTO OHM BO3HMKAU A0 nepenayu Tosapa
noTpebuTento naM nNo NPUYMHam, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWN TOBapa, Ha KOTOPbIN YCTAaHOBAEH rapaHTUMHbLIN CPOK, Npoaasel, (M3roToBuUTeNb),
YNOJIHOMOYEHHAA OpraHn3aLma UAM YNOJHOMOYEHHbIM NHAMBUAYANbHBIA NPeanpuHMMaTENb, UMNopTep
OTBEYAeT 3a HeaoCTaTKM TOBapa, €CAM He AOKaXKeT, YTO OHM BO3HWKAM Moc/Ae nepegayym ToBapa
notpebutento BCNeACTBME HaApPyLIEHWA NOTpebuTenem npaBua  WUCNOAb30BaAHMA, XPaHEHUA WK
TPAHCNOPTMPOBKM TOBapa, AEUCTBUIN TPETbUX UL, UNN HENPEOLOANMON CUIbI.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-9$3)

7. [ocTaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom b6osiee NATM KMA0rPaMMOB A1 PEMOHTAa,
YUEHKM, 3aMeHbl M (MAn) BO3BpaT UX MOTPEBUTENI0 OCYLLECTBAAIOTCA CMAaMM M 3a cYyeT npodasua
(u3rotoBuTENA,  YNONHOMOYEHHOM  OpraHusauMM WAW  YNOJHOMOYEHHOIO  WHAMBUAYANbHOIO
npeanpuHUMaTens, umnopTepa). B cnyyae HEMCNONHEHUA JaHHOM 06A3aHHOCTY, a TaK»Ke Npu OTCYTCTBUM
npogasua (M3rotoBMTENA, YNONHOMOYEHHOW OpPraHM3auun UAM YNOAHOMOYEHHOrO MHANBUAYANBHOMO
npeanpuHUMaTens, MMNopTepa) B MECTe HaxOX[eHua noTpebutens aoctaBka u (umam) Bosspar
YKa3aHHbIX TOBapOB MOTYT OCYLLEeCTBAATbCA noTpebuTenem. Mpu 3ToM npogasel, (M3roTOBUTESb,
YNO/HOMOYEHHAA OpraHM3aumMa MWAW  YNOJIHOMOYEHHbIN WHAWBUAYA/NbHbLIN  NpeanpUHUMATEND,
nmnopTep) o0bA3aH BO3MECTUTb NOTPebUTEeN0 pPacxXodbl, CBA3aHHble C AOCTaBKOW M (MAM) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTtbAa 19. CpoKu npeabaBaeHna notpebutenem Tpe6oBaHMii B OTHOLEHMU HEAOCTAaTKOB TOBapa

1. MNoTpebuTtenb, BnpaBe MNpPeabABUTbL MNPEAYCMOTPEHHble cTaTbelr 18 HacToAwero 3aKoHa
TpeboBaHMA K npoaasuy (M3roToBUTENtO, YNOJAHOMOYEHHOM OPraHU3auuMM WAN YNOAHOMOYEHHOMY
UHAMBUAYANbHOMY MNPeAnpUHMMATENO, MMNOPTEPY) B OTHOLIEHMM HEAOCTATKOB TOBapa, €CAN OHM
0o6HapyKeHbl B TeYeHWE rapaHTUMHOIO CPOKA MM CPOKA FOAHOCTHU.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWEHUN TOBAPOB, Ha KOTOPble rapaHTUIHbIE CPOKM MAN CPOKKU FOAHOCTU He YCTaHOB/EHbI,
notpebuTens Bnpase NpeAbaABUTb YKasaHHble TpeboBaHWMA, eCAU HeAoCTaTKM TOBapoB OBHapyXeHbl B
pa3yMHbIIN CPOK, HO B MpeAenax AByX /IeT CO AHA nepeaayn ux notpebutento, ecnm bonee annTenbHble
CPOKM He YCTaHOB/IEHbl 3aKOHOM W/ OTOBOPOM.

(n. 1 B8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. FapaHTUIHbIA CPOK TOBApa, a TaKXKe CPOK ero cayxbbl UCUUCNAETCA CO AHA Nepenayun ToBapa
notpebuTento, ecam WHoOe He npeaycMOTPeHO JAoroBopom. Ecnv aeHb nepepayun  ycTaHOBUTH
HEBO3MOXHO, 3TN CPOKM UCUUCNAIOTCS CO AHA M3rOTOB/IEHMS TOBapa.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)
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[nAa ce30HHbIX TOBapoB (06yBW, oaexAbl M MPOYMX) STU CPOKU MUCHUCAAKOTCA C MOMEHTA
HaCTYyNNEHWA COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYMIEHUA KOTOPOro onpefensercs COOTBETCTBEHHO
cybbektamu Poccuiickolt degepaumm UCXogA M3 KAMMATUYECKMX YC/IOBUM MeCTa HaxoXAeHus
notpebutenen.

Mpu npogake ToBapoB Mo obpasLam, No MoyTe, a TaK¥Ke B C/AyYasaX, €C/IM MOMEHT 3aK/loYeHuUs
[O0roBopa Kynau-npoAaxu M MOMEHT Mepefayn ToBapa NOTPebuTento He cCoBNagatoT, 3TU CPOKM
MCYUCNAIOTCA CO AHA AOCTaBKM ToBapa noTpebutento. Ecam notpebutenb AULLIEH BO3MOMKHOCTU
MCMONb30BaTb TOBap BC/AeACTBME OBCTOATENbCTB, 3aBUCALLMX OT Mpogasua (B 4acTHOCTU, TOBap
HyXJaeTcs B CreuManbHOW YCTaHOBKE, MOAKAOYEHUN UAN COOPKE, B HEM MMEKTCA HeaoCTaTKu),
rapaHTUNHbLIA CPOK He TeyeT A0 YCTPaHeHWs NPoAaBLOM Takux obcToaTenbcTs. Ecam aeHb A0CTaBKM,
YCTaHOBKW, MOAKAOYEHUA, COOPKM ToBapa, YCTPaHEHUA 3aBUCAWMX OT MNPoAasBLa OBCTOATENbCTB,
BC/IeACTBME KOTOPbIX NOTPebuTeNb HE MOXET MCMOo/b30BaTh TOBapP MO Ha3HaYeHWIo, OonpeaenuTb
HEBO3MOXHO, 3TU CPOKU UCHUCNAIOTCA CO AHA 3aK/0YEHNS A0roBoPa KyNau-npoaaxu.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, MCKAtoYeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rofHOCTM ToBapa onpeaenseTcs NepmoLom, UCYNCAAEMBbIM CO AHA U3rOTOBAEHMA TOBApa, B
TeYeHMe KOTOPOro OH MPUroAeH K WMCMNO/Ab30BaHWIO, MAM OATOW, A0 HACTYN/JeHWA KOTOpOW ToBap
NpMroaeH K UCnosib30BaHMIo.

MpoAO/KUTENbHOCTL CPOKa TOAHOCTM TOBapa [AO0/KHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHUAM K be3onacHOCTK ToBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUitHble CPOKM MOTYT YCTaHABAMBATLCA Ha KOMM/EKTYIOWMNE U34EeNMA U COCTaBHble YacTu
OCHOBHOTO TOBapa. MapaHTUNHbIE CPOKM HA KOMMJIEKTYIOLLME U3AE/INSA U COCTaBHbIE YAacTU UCHUCAALOTCA
B TOM Ke NopsALKe, YTO U rapaHTUIHbINA CPOK Ha OCHOBHOWM TOBap.

lapaHTUIAHbIE CPOKM Ha KOMMJIEKTYIOLLME U34ENNA U COCTaBHbIE YaCTU TOBApa CYMTAKOTCA PaBHbIMM
rapaHTUMHOMY CPOKY Ha OCHOBHOE M3A4eNnNe, eC/IM MHOE He YCTaHOBAEHO A0roBopom. B cnyyae, ecam Ha
KOMMMEKTylolee M34ennMe M COCTaBHYHO 4acTb TOBapa B AOroBope YCTaHOBNAEH FapaHTUMHbIA CPOK
MeHbLUEN NPOAOIKUTENBHOCTU, YEM FAPAHTUMHBIN CPOK HA OCHOBHOE M3aenue, noTpebutenb Bnpase
npeabsaBuTb TpeboBaHUSA, CBSA3aHHbIE C HEAOCTAaTKAMMU KOMMIEKTYIOLWErO M34Ee/IMA U COCTaBHOM YacTu
TOBapa, Npu UX obHapyKeHUU B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE U3Aenne, ec/iv UHoe He
npeaycMoTpPeHO A0roBOPOM.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomnneKTyloLWwee n3genme yCTaHOBeH rAPAHTUMHBIN CPOK HObLLEN MPOLOIKUTENBHOCTH,
YyeM rapaHTUNHbIM CPOK Ha OCHOBHOM TOBap, NOTPebuTeNb BNpaBe NpeabABUTb TPeboBaHMA B OTHOLWEHUN
HeA0CTaTKOB TOBapa Npu YCNOBUK, YTO HEA0CTaTKM KOMMAEKTYIOLWLEro U34enuns obHapyKeHbl B TedeHne
rapaHTUMHOrO CpoKa Ha 3TO M3Aenne, He3aBUCMMO OT MCTEYEHMS rapaHTUMIMHOrO CpoKa Ha OCHOBHOM
ToBap.

4, CpOKM, YKa3aHHbIE B HaCTOﬂU.LEﬁ CTaTbe, 4OBOOATCA A0 CBeAEHUA FIOTpe6MTEI'IFI B MHd)OpMaLI,MM o
TOBape, I'IpE[J,OCTaB}'IHEMOl\;I I'IOTpE6MTe}'IIO B COOTBETCTBMMU CO cTaTben 10 HacToALLero 3aKoHa.

5. B cayyanx, Korga npeaycMoOTPEHHbIM 0r0OBOPOM rapaHTUMHbIA CPOK COCTaBAAET MEHee ABYX NeT
N HeaoCTaTKM ToBapa ObHapy»KeHbl noTpebuTenem No UCTe4eHUN rapaHTUIMHOTO CPOKa, HO B Npeaenax
ABYX NeT, noTpebuTenb BNpase NpegbABUTb NpogasLy (M3rotoBuTeNto) TpeboBaHMA, NPeayCMOTPEHHbIe
cTaTbel 18 HacToAwLero 3aKoHa, ec/in AOKaXKeT, YTO HeAOCTaTKM TOBapa BO3HMKAW A0 ero nepeaayu
noTpebuTento nan No NPUYMHaM, BOSHUKLLMM A0 3TOF0 MOMEHTA.
(n. 5 BBeaeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3)

6. B ciyyae BbiAB/EHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOoBapa noTpebuTtenb Bnpase NpeabaABUTH
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M3rotoBuTeN0  (YNONHOMOYEHHOW  OpraHu3auunm  UAM  YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpuHMMaTtesnto, umnopTepy) TpeboBaHMe o 6e3B03ME3[HOM YCTPAHEHWUM TaKUX HEAO0CTATKOB, €C/M
[OKaKET, YTO OHM BO3HUK/AM A0 Nepeaayn ToBapa NoTPedbuUTeNto AN NO NPUYMHAM, BOSHUKLLIMM 4,0 3TOrO
MOMeHTa. YKasaHHoe TpeboBaHMe MOKeT 6bITb NpeabaBAEHO, eCN HeA,0CTaTKU TOBapa 06HApY»KeHbl No
NCcTeYEeHUM ABYX NET CO AHA Nepenayn ToBapa NoTpebuTesto, B Te4eHMe YCTaHOB/IEHHOIO Ha TOBAp CPOKa
CNYXKObI UMM B TeYEHWE AEeCATU NIET CO AHA Nepegayu ToBapa noTpebuTento B ciyyae HeyCcTaHOBAEHUA
CpoKa cny6bl. Eciv ykasaHHoe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALATM AHel CO AHA ero
npeabasaeHnn notpebutenem MaM obHAPYKEHHbI MM HeL0CTaTOK TOBapa AB/AETCA HeyCTPaHUMbIM,
notpebuTtenb No csoemy BbibOpy BrpaBe NpeabsBUTb U3rOTOBUTENIO (YNOJHOMOYEHHOW OpraHu3aumm
WM YNOSHOMOYEHHOMY MHAMBUAYANbHOMY NPEeANPUHUMATENIO, UMMNOPTEPY) UHbIe NPEeAYyCMOTPEHHble
nyHKTOM 3 cTaTbM 18 HacToAwero 3akoHa TpeboBaHMA MAM BO3BPATUTb TOBApP W3rOTOBMTENIO
(ymonHomouyeHHOl opraHM3auun MAM YNOJHOMOYEHHOMY WHAMBUAYA/NIbLHOMY NpeanpuUHUMATENIO,
nmMmnopTepy) 1 noTpeboBaTb BO3BPaTa YNJAa4YeHHOM AEHEXHOM CyMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHMe HeAO0CTaTKOB TOBapa U3rotoBuTenem (npopasuom, ynoJIHOMOUYEHHOMU
opraHu3auueit UAM yNoJIHOMOUYEHHbIM UHAUBUAYANbHBIM NPeanpUHUMATENIEM, UMMOPTEPOM)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EC/M CPOK yCTpaHeHMsA HeA0CTaTKOB TOBapa He onpeaeseH B NMCbMeHHOM Gopme cornallueHnem
CTOPOH, 3TU HEeAOCTaTKM AO/MKHbI ObiTb YCTpaHeHbl M3roToBuUTesemM (MpPoaaBLOM, YNOJAHOMOYEHHOM
opraHusaumeinr MAM  YNONHOMOYEHHbIM WHAMBUAYaANAbHbIM  NpeanpuHUMaTENemM, MMNOPTEPOM)
He3amea/IMTeNIbHO, TO €CTb B MUHUMAa/bHbIN CPOK, 06 bEKTUBHO HEOBXOAMMBINA ANA UX YCTPaHEHUA C
yyeTom 06blYHO MpumeHsemoro crnocoba. Cpok ycTpaHeHMa HeAoCTaTKOB TOBapa, onpefensemblin B
NMCbMeHHOM popme cornaleHnemM CTOPOH, He MOMKET NPEBbILATh COPOK NATb AHEN.

B cnyyae, ecm BO BpemMa ycTpaHEeHUA HeAQ0CTaTKOB TOBapa CTaHET 04YEeBUAHbIM, YTO OHUM He byayT
yCTpaHeHbl B onpeaeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOTYT 3aKNHO4YUTb COrnalleHue o
HOBOM CpOKe yCTpaHeHUA HeAoCTaTKoB, ToBapa. pn 3TomM OTCyTCTBME HEOBXOAUMBIX AR YCTPaHeHuA
HeA0CTaTKOB TOBapa 3aMacHbIX YacTel (aetaneit, matepmanos), 060pyaoBaHNA UAU NOA0BHbIE MPUUUHDI
He ABNAIOTCA OCHOBaHMEM ANA 3aK/AYEeHMA cornalleHnsa O TaKOM HOBOM CPOKe U He 0CcBOBOXKAaloT OT
OTBETCTBEHHOCTM 3a HapyLleHMe CPOKa, onpeaesieHHOro cornalleHMem CTOPOH nepBoHaYasbHoO.

(n. 1 8 pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHMM TOBAPOB A/AUTENBHOrO MNOAb30BaHMA W3rOTOBUTENb, Mpogasey, Anbo
YNOJIHOMOYEHHAA OpraHM3aumns UaM YNOAHOMOYEHHbIN MHAMBUAYANbHbBIA NpegnpuHMMaTesb 06s3aHbl
npu nNpeabsBAEHUN MNOTpebuTenem ykasaHHoOro TpeboBaHWA B TPexAHEBHbIA CPOK 6e3BO3Me3aHO
npeaocTaBuUTb NOTPEbUTENO Ha Nepuos PemMoHTa ToBap A/AUTENbHOro NONb30BaHWUA, o0bnagatoLuii
3TMMM e OCHOBHbIMM MOTPEOUTENLCKMMM CBOMCTBaMM, obecneyms AOCTaBKY 3a CBOM cyeT. [lepeyeHb
TOBapoOB A/IMTE/IbHOIO MNONb30BaHMA, Ha KOTOpble YyKasaHHoe TpeboBaHWe He pacnpocTpaHAeTcs,
ycTaHaBamBaeTcA MNpasutenbctBom Poccuinckoin Peaepaunm.

(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-3, o7 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cniyyae ycTpaHeHUs HeLO0CTaTKOB TOBapa rapaHTUIHbIN CPOK Ha HEro NPOAJ/IEBAETCA Ha Nepuog,
B TEUYEHMe KOTOPOro TOBAp He MCMO/Ib30Ba/CA. YKa3aHHbIA Nepuos UCUMCASeTca co AHA obpalieHus
notpebutenn c TpeboBaHnem 06 yCTpaHEHUN HeAOCTAaTKOB TOBapa 40 AHA BblAa4M €ro No OKOHYaHUM
pemoHTa. [pu Bblgaye TOBapa M3roToBUTENb (Npogasel, YMOAHOMOYEHHaAa OpraHusauma Wau
YNONHOMOYEHHbIN  UHOMBUAYANbHBIK NpeanpuMHMMaTenb, WMMNopTep) o06s3aH NpeaocTaBUTb B
nMcbmeHHol dopme noTpebutento MHbopmaLmio 0 aaTe obpalieHus notpebuTtensa ¢ TpebosaHMem 06
yCTpaHeHUn oBHapyKeHHbIX UM HeAOoCTaTKOB TOBapa, O AaTe nepegayv Tosapa notpebutenem gns
YyCTpaHeHMa HeAoCTaTKOB TOBapa, O [AaTe YCTPaHeHWA HenoCTAaTKOB ToBapa C WX onucaHvem, 06
MCMNO/Ib30BAHHbIX 3aMaCHbIX YacTAX (LeTansax, maTepuanax) U o AaTe Bblgauu ToBapa noTpebutento no
OKOHYaHMM YCTPaHEeHUA He0CTaTKOB TOBapa.
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(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHEeHWM HeAO0CTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMJ/IEKTYIOLLEro U34enus uam
COCTaBHOM YacTM OCHOBHOMO M34e/Ms, Ha KOTOpble YCTAaHOB/IEHbl FapaHTUMHbIE CPOKWU, Ha HOBble
KOMM/IEKTyIOLEEe M34enne MAN COCTaBHYH YacTb OCHOBHOMO W3AenuA YCTaHaB/AMBAETCA rapaHTUMNHbIN
CPOK TOW Ke NPOAO/MKUTESIBHOCTU, YTO U HA 3aMEHEHHbIE KOMMJIEKTYIOLLEE U3AENNE WU COCTABHYHO
4acTb OCHOBHOTO U34e/nA, eC/IM MHOE He NPeLyCMOTPEHO A0r0OBOPOM, U rapaHTUIAHbIN CPOK McYUCasAeTcA
CO AHA BblAauuM NoTpebuTeNto 3Toro ToBapa Nno OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 21. 3ameHa ToBapa HeHagneXxallero Kayecrea

1. B cayyae obHapyKeHuA noTpebutenem He40CTaTKOB TOBapa v NpeabasaeHna TpeboBaHMA 0 ero
3ameHe npogasel, (M3rotoBUTENb, YMOJIHOMOYEHHAs  OpraHM3aumMa WAM  YNOJHOMOYEHHbIN
UHAMBUAYANbHBIA NpeanpuHUMaTesb, UMNopTep) 06A3aH 3aMeHUTb TaKol TOBap B TeYeHUe cemu aHel
CO AHA NpeabABAeHUA YKazaHHOro TpeboBaHMA NoTpebutenem, a npu HeobXoAMMOCTU 40MNONHUTE/IbHOM
NPOBEPKM KayecTBa Takoro ToBapa NpoAasBLOM (M3roToBUTENEM, YNOJHOMOYEHHOW opraHM3aumen nam
YMNOJIHOMOYEHHbIM UHAMBUAYANbHLIM MPeAnpUHMMaTENEM, UMMNOPTEPOM) - B TedeHue ABaauaTh AHel
CO AHA NpeabABieHUA YKa3zaHHoro TpeboBaHus.

Echv y npogaBua (mM3rotoBuTens, yYnoJIHOMOYEHHOW OpraHM3auuM WAW  YNOAHOMOYEHHOrO
MHANBUAYANbHOTO NpeAnpuHUMaTENs, UMNOPTEpPa) B MOMEHT npeabABaeHus TpeboBaHUs OTCyTCTBYET
HeobxoAuMbIA ANA 3amMeHbl TOBap, 3aMeHa A0/KHA ObiTb nNpoBedeHa B TeYyeHMe MecAua CO AHA
npeabaBAeHUA Takoro TpeboBaHums.

B paitoHax KpaitHero CeBepa W NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoA/EXKUT YA0BNETBOPEHMIO MO €ro 3asAB/NEHNIO B CPOK, HEOBXOAMMbIN AN oYepesHON
[OCTaBKM COOTBETCTBYIOLWLEro TOBapa B 3TW paioOHbI, B CAydYae OTCYTCTBMA y Npoaasua (M3rotosutens,
YNO/IHOMOYEHHON OpraHM3aumMmM WAM  YNOJAHOMOYEHHOTO WHAMBUAYANbHOrO MpeAnpuHUMaTENs,
nmnopTepa) HeEObXOAMMOTO A1 3aMeHbl TOBapa Ha AeHb NPeabABAEHUA YKa3aHHOro TpeboBaHMS.

Ecan pns 3ameHbl ToBapa TpebyeTtcs 6osee cemun aHen, no TpebosaHMo NoTpebuTens npoaasel,
(n3rotoBuTENb NMBO YNONHOMOYEHHAA OPraHM3auMAa WAW  YNOJHOMOYEHHbIM  UHAMBUAYAbHbINA
npeanpuvHMMaTeNb) B TEYEHME TPeX AHEN Co AHA npeabsaB/eHUs TpeboBaHMA 0 3aMeHe ToBapa 0bs3aH
6e3B03Me34HO NPenocTaBuUTb NOTPebuTento BO BpeMeHHOe NOo/sb30BaHME Ha Mepuof 3aMeHbl ToBap
ANVUTENBHOMO NO/b30BaHMA, 06/1aAalOWNIN STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMMU,
obecneyums ero 40CTaBKy 3a CBOM cYeT. ITO NPABU/IO HE PACMPOCTPAHAETCA HA TOBApPbI, NepeYeHb KOTOPbIX
onpeaensaeTca B COOTBETCTBMU C NYHKTOM 2 cTaTbn 20 HacToALLero 3aKoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-3)

2. ToBap HeHag/iexKallero KayecTsa A0/KeH ObITb 3amMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLIMIA B ynoTpebaeHuu.

Mpn 3ameHe ToBapa rapaHTUIMHbLIA CPOK MCUYUCAAETCA 3aHOBO CO AHSA nepegadM ToBapa
notpebutestio.

CraTbsa 22. CpOKM yA0BNETBOPEHUA OTAE/NbHbIX Tpe6oBaHUit noTpeburens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHuA noTpebutena o COPasmMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHMM
pacxofoB Ha MUCMNpaBAeHWEe HeAoCTaTKOB ToBapa noTpebutenem MAM TPeTbUM /IMLIOM, BO3BpaTe
ynnayeHHOM 3a TOBap AEHEXHOMN CYMMbI, a Tak»Ke TpeboBaHWe 0 BO3MelLeHUM YBbITKOB, NPUYUHEHHbIX
notpebuTenio BCNEACTBME MPOAa)kM ToBapa HeHad/exallero Kadyectsa /avMbo npepocrasieHus
HeHaanexalwen nHpopmauum o ToBape, NOAJ/ENKaT YAOBNETBOPEHUIO MPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOW OpraHu3aumen WAM YnosHOMOYEHHbIM WHAUBUAYANbHbIM NpeanpuUHUMaTenem,
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MMMNOPTEPOM) B TeYEHMe AeCATU AHEN Co AHA NPeAbABNeHNA COOTBETCTBYIoLLEero TpeboBaHus.
(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NMpoAaBua (M3roToBuTensA, YNOJIHOMOYEHHOM OpraHuM3auumM unu
YNO/HOMOYEHHOrO MHAUBUAYANbHOIO NpeAnpUHMMATENA, MMMNOPTEpPa) 32 NPOCPOUKY BbINOJHEHUSA
Tpe6oBaHuit noTpebuTtens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune npeaycMmoTpeHHbIx cTatbamu 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXKe 3a
HeBbINOJIHEHME (334EePKKY BbINONHEHUA) TpeboBaHMA NOTPebUTENs O NPeAOCTaBAEHUM eMy Ha Nepuos
PEMOHTA (3ameHbl) aHaNIOrMYHOro ToBapa Npoasel, (M3roToBUTE b, YNOJNHOMOYEHHAA OpPraHM3aLmsa nam
YNONHOMOYEHHbIN MHAMBUAYAbHbIN NpeanpuHUMaTeib, UMMNopTep), AONYCTUBLLMIA TaKMe HapyLeHus,
ynnaynsaeT NoTpebuTento 3a KarKablil feHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe OfHOro NpoLeHTa
LeHbl TOBapa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensercA, UCXOAA M3 ero LeHbl, CyLlecTBOBaBlUEl B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena AO0MKHO 6bi10 6biTb YAOBAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNOJIHOMOYEHHOM oOpraHM3aunen WaM YNOAHOMOYEHHbIM WMHAMBUAYA/bHBIM MpeanpUHUMaTENEM,
MMMNopTEePOM), B AeHb A0O6POBONLHOIO YA0BNETBOPEHMA TaKoro TpeboBaHUA WU B AE€Hb BbIHECEHUA
cyaebHoro peweHusn, ecnm TpeboBaHne A06POBONBHO YA0BNETBOPEHO He Bblno.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinonHeHMA TpeboBaHMIA NOTPebUTENA B CPOKKU, NPeaycMoTpeHHble cTaTbamm 20 -
22 HacToAwero 3aKoHa, NoTpebuTenb BNpaBe MO CBOEMYy BblbOpy NpeabABUTb WHble TpeboBaHus,
YCTaHOB/IEHHble cTaTbel 18 HacTosAwwero 3akoHa.

Cratba 23.1. locneactBMA HapyweHMA NpPOAABLOM CpPOKa nepeaayun npeaBapuUtTesibHO
onJlayeHHOro ToBapa norpeburento
(sBepeHa depnepanbHbiM 3aKoHOM oT 25.10.2007 N 234-d3)

1. JloroBop Kynan-npoaaxu, npesycmatpusatolmii 06a3aHHOCTb NOTpebuTens npessapuUTesbHO
ONNaTUTbL TOBAp, LO/IKEH COAEPIKATb YC/IOBME O CPOKE Nepeaayun ToBapa notpeburento.

2. B cnyyae, ecav npopasel, NOAyYMBLWIKIA CYMMY NpeaBapuUTebHOW onnaTbl B onpeaeseHHOM
[OrOBOPOM KyM/M-NPOAAXKM pasmepe, He MCNONHWA 0653aHHOCTL MO Nepegade ToBapa noTpebuTento B
YCTAHOB/IEHHbIN TAKMM LOFOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBaTh:

nepegadun onaavyeHHoOro toesapa B yCTaHOBI'IEHHbIﬁ WM HOBbIM CpOK;
BO3BpaTa Cymmbl npe,u,BapMTeanoﬁ onaaTtbl TOBapa, HeE nepeaaHHOro npoaasU oM.

I'IpM 3TOM FIOTpe6MTEI'Ib Brnpase FIOTpe6OBaTb TaKXe NoJIHOro BoameuleHunA Y6bITKOB, NMPUYUHEHHDbIX
emy BcCnegctsune HapyweHunAa YCTaHOBJIEHHONo A0roBopom Kynan-npodaXn CpPpoOKa nepeaayu
npeaBapunTesibHO ONJIa4eHHOro ToBapa.

3. B cayyae HapylweHWs YCTaHOBJEHHOrO [AOroBOPOM KyM/M-MPOAa)kM CPOKa nepeaayn
npeaBapuTe/IbHO OMIAYeHHOro ToBapa noTpebuTento NpoaaBel, yNjaauMBaeT emy 33 KaxAbli AeHb
MPOCPOYKM HEYCTOMKY (NEHM) B pa3mepe NOA0BUHbI NPOLLEHTa CYMMbl NpeBapuTe/ibHOM oniaThl TOBapa.

HeycTolika (neHu) B3biCKMBAETCA CO AHA, KOr4a no AOroBopy Kynau-npogaku nepenada ToBapa
notpebutento AomkHa bbina bbiTb OCyWECTBAEHA, A0 AHA Nepeaayn ToBapa NoTpebuTento uam 4o AHA
yaoBneTBopeHusa TpeboBaHuns NnoTpebuTens o Bo3BpaTe eMy NpeaBapuUTebHO ynaayeHHOW UM CYMMbI.

Cymma B3bICKAaHHOW MoTpebuTenem HeycToMKM (MeHM) He MOMKeT npeBbiwaTb Cymmy
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npep,BapMTeanon onsiatbl TOBapa.

4. TpeboBaHuMA NoTpebuTens o Bo3BpaTe ynjaayeHHOM 3a TOBAp CYMMbl U O MOJHOM BO3MELLEHUU
ybbITKOB NognerKaT yA0BNETBOPEHWMIO MPOLABLOM B TeYEHWEe AEeCATM AHEeW CO AHA NpeabABfieHun
CooTBeTCTBYHOLErO TPpeboBaHMA.

5. TpeboBaHMA noTpebuTenn, yCTaHOBJIEHHbIE MYHKTOM 2 HACTOALLEA CTaTbM, He noasexart
YO0BNETBOPEHMIO, €C/IM NpoAaBeL, [OKaXeT, YTO HapyleHWe CPOKOB nepefayn notpebutento
npeABapuTe/IbHO OMNAYEHHOro TOBapa NPOW3OLLIO BCAEACTBME HEMPEOLOSIMMON CUbl UAW NO BUHE
notpebutens.

Cratba 24. PacuyeTtbl ¢ notpebutenem B cayvyae npuobpeteHMA MM ToBapa HeHagJiekaliero
KauecTtBa

1. NMpu 3ameHe ToBapa HeHaj/eXallero KayecTBa Ha TOBap 3TOM e MapKu (3TUX XKe moaenu u
(nnu) apTkyna) nepepacyeT LeHbl ToBapa He NPOM3BOAMUTCA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3ameHe ToBapa HeHaANeXKallero KayecTBa Ha TaKoM e ToBap APYro mapku (moaenu,
apTUKyNa) B c/lyyae, ecan LieHa ToBapa, NoAJ/iexalllero 3aMeHe, HU»Ke LeHbl ToBapa, NpeaocTaBAeHHOro
B3aMeH, NoTpebuTe b 40/KEH AONNATUTb PasHULLY B LieHaX; B C/ly4ae, eCcau LieHa ToBapa, NoA/esKallero
3ameHe, Bbllle UeHbl TOBapa, NPeAoCTaBNEHHOro B3aMeH, pPasHULUA B LeHax BbinjadyMBaeTca
notpebutenio. LleHa ToBapa, noasexallero 3ameHe, onpeaensieTcs Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTens He yA0BNETBOPEHO MPOAaBLOM, LieHa 3amMeHsemMoro ToBapa W LUeHa
nepegaBaemMoro B3aMeH ToBapa OMNpefenstoTcas Ha MOMEHT BbIHECEHWA CYAOM pPeleHuMs O 3ameHe
ToBapa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnayyae npeabasneHua notpebutenem TpeboBaHMA 0 COPasMePHOM YMEHbLUEHWUM MOKYNHOW
LleHbl TOBapa B pacyeT NPMHUMAETCA LeHa TOBapa Ha MOMEHT nNpeabaBaeHMA noTpebuTtenem TpebosaHuUs
06 yueHKe nau, ecav oHO A06pPOBOJILHO He YA0BETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M pPeLleHUs 0O
COpPa3MepPHOM YMEHbLIEHWUMW NOKYMHOM LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeEHaA/ieXKalllero Kayectsa notpebutens snpase TpeboBaTb BO3IMELLEHUA
Pa3sHULbl MeXAy LLeHON ToBapa, YCTaHOB/IEHHON [OrOBOPOM, U LLEHOM COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT A06POBONLHOIO YA0BNETBOPEHMA TaKOro TpeboBaHna uaun, ecam tpebosaHme f,O06POBONBHO He
Y4,0BNIETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHumA.

(n. 4 sBepeH dPepepanbHbiM 3akoHOM oT 17.12.1999 N 212-d3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHag/exallero Kavyecrtsa, NPOLAHHOrO B KpeawuT, notpebutento
BO3BpalllaeTcA ynaayeHHasa 3a TOBap AEHe)KHasA CyMMa B pa3mepe MoraweHHoro Ko AHK BO3BpaTa
YyKa3aHHOro ToBapa KpeauTa, a TakxKe BO3MeLlaeTca naTta 3a npeaocTaBieHme KpeaumTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaZ/lexKallero KayecTsa, NpMobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbckoro KpeauTa (3alima), npoaasel, 06s3aH BO3BPaTUTL NOTPebUTENIO YNNauyeHHYo 3a ToBap
OEHEKHYI0O CYMMY, @ TaKKe BO3MECTUTb ynayeHHble noTpebutenem NpoLEeHTbl U UHble NAATEXM MO
00roBopy NOTpebuTeNbCcKoro KpeamTa (3anma).

(n. 6 BBeaeH ®enepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. MpaBo noTpebutena Ha 06MeH ToBapa Hag/eKallero Kayecrsa

1. NotpebuTtens Brnpase O06MeHATb HEMPOAOBO/NLCTBEHHbIN TOBAp HaA/EXalLero Kayecrsa Ha


consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858340A7709FD5BF144BE494F2C121FF32F91F94D62C313AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D6DC713AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D6DC613AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360A7709FD5BF144BE494F2C121FF32F91F94D6DC813AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C65C713AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B49858360B7709FD5BF144BE494F2C121FF32F91F94C65C613AEB3D1BBE39132648E333483E64BG9xAO
consultantplus://offline/ref=91A38C2FD213411A405DBC83E4D07279B29C5031097B54F753A848BC4E40730518BA2390F94D64C01BF1B6C4AABB9C30789030299FE44999GAx1O

aHa/NIOTMYHbIM TOBap Y NPOAABLA, Y KOTOPOro 3TOT ToBap bl NpMobpeTeH, ecin yKasaHHbIM ToBap He
nogowen no popme, rabaputam, GacoHy, pacuBeTKE, PasMepy UAN KOMMIEKTaLun,
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens MmeeT NpaBo Ha obmMeH HeMnpPoAOoBO/ILCTBEHHOMO TOBapa Haj/eXKalllero Kayectsa B
TeYyeHue YeTbipHaALATM AHEN, HE CUMTAA AHA €ro NMOKYMKK.

ObmeH HenpoAOoBO/ILCTBEHHOrO TOBapa HaA/eXallero KayecTBa MPOBOAMUTCH, €C/IM YKA3aHHbIN
TOBap He 6bl B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIM BUA, NOTPebUTebCcKMe CBOMCTBA, NAOMObI,
babpuyHble APNLIKK, @ TaKKE MMEETCA TOBAPHbI YEK MM KAacCOoBbIM YeK NIMB0O MHOM NOATBEPKAAIOLLMIA
onfaTy yKasaHHOro ToBapa AOKYMeHT. OTCyTCTBME Y NOTPebuTens TOBapHOro Yeka UAM KacCoBOro Yeka
B0 MHOTO MOATBEPKAAIOLLErO OMNJ/IATYy TOBAPA AOKYMEHTA HE JIMLLAET ero BO3MOMKHOCTU CCbINIAaTbCA Ha
CBMAETE/NIbCKME NOKasaHus.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApPOB, He NoaJsiexalmx o0bMmeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepxaaetca MNpasutennsctsom Poccuinckon deaepaumm.

2. B cnyyae, ecnm aHanorMYHbIM TOBap OTCYTCTBYET B NpoAake Ha AeHb obpalleHua noTpebutens K
npogaasLy, NoTpebuTenb BNpaBe 0TKA3aTbCA OT UCMONHEHWMA A0roBOpa KynauM-npoaarku u notpebosatb
BO3BpaTa yMn/ja4yeHHOM 3a yKa3aHHbIM TOBap AeHeXHON cymmbl. TpeboBaHMe noTpebutens o BosspaTe
ynjiayeHHOM 33 yKa3aHHbIN TOBap AEeHEXHOW CyMMbl NOANEKUT YA0BNETBOPEHMIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuio NoTpebutens ¢ NpoaaBLOM O0BMeH ToBapa MOXKeT ObiTb MpesycMOTPeH npu
MOCTYN/JeHUN aHaNorMYHOro TOBapa B npogaxy. lpoaaBeu, 06s3aH He3amMegaUTeNbHO COOBLWIUTL
noTpebuTento o NOCTyNAeHNN aHaNOTMUYHOrO TOBapa B NPOAANKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-3)

CraTba 26. YTpatuna cuny. - degepanbHblil 3aKoH oT 25.10.2007 N 234-d3.

Cratba 26.1. IUCTAaHLMOHHbBIN cNOCcob NpoAaa)Ku ToBapa
(eBepgeHa depepanbHbiM 3aKoHOM oT 21.12.2004 N 171-$3)

1. [loroBop PO3HWYHOW KYyMaM-NpoAarkM MOMKeT 6biTb 3aK/Al0YeH Ha OCHOBAHMM O3HAKOMIEHMSA
noTpebuTens ¢ NpeaosKeHHbIM NPoAaBLLOM ONUCaHMEM TOBapa NOCPEACTBOM KaTasloroB, NpOCMEeKTOoB,
6yKknetoB, POTOCHMMKOB, CPeACTB CBA3U (TeNeBU3MOHHOW, NOYTOBOW, PaAMOCBA3M U APYIUX) U UHBIMU
WCKNIOYAIOWMMM BO3MOXKHOCTb HEMNOCPEeACTBEHHOIO O3HAKOMJIeHWA noTpebutens ¢ ToBapom anbo
06pasuomM ToBapa NPV 3aK/JOYEHUM TaKOro A0roBopa (AMCTAaHUMOHHbLIM Cnocob npogaku Tosapa)
cnocobamu.

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. [lpoaaBuoOM A0 3ak/JlYeHWs [oroBopa [A0MXHa 6biTb NpegocTaBneHa notpebutento
NHbopmauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBaX ToBapa, 06 aapece (mecTe HaxoxKAaeHus)
npoaasua, O MecTe M3roToB/EHWA TOBapa, O MOJHOM GUPMEHHOM HAaMMEHOBaHMM (HauMeHOoBaHMUK)
npoaasua (M3rotosutens), o ueHe n 06 yCi0BUAX MPMoBpeTeHns ToBapa, O ero 40CTaBKe, CPOKE CyKbbl,
CPOKe roAHOCTU U rapaHTUMHOM CPOKe, 0 MOpAAKe ONaThl TOBapa, a TaKXKe 0 CPOKe, B TeYeHMe KOToporo
AeicTByeT nNpeasioXKeHne o 3aKAlUYeHnn 40orosopa.

3. MNoTpebutento B MOMEHT A0CTaBKM TOBapa A0/KHA BbiTb B NMMCbMeHHOW dopme npegocTasneHa
nHdopmMauma o ToBape, NpeaycMoTpeHHas cTaTbeit 10 HacToAlero 3aKoHa, a TakKe npeaycMoTpeHHasn
MYHKTOM 4 HacToAwel cTaTbM MHGOPMaLLMA O MOPALKE M CPOKax BO3BPaTa TOBapa.

4, nOTDEGMTeﬂb BnpaBe OTKa3aTbCA OT TOBapa B noboe Bpema 0 ero nepenayu, a nocne nepenayu
TOBapa - B Te4eHNE CeMU AHeﬁ.
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B cnydae, ecnium MHd)OpMaLI,MFl O nopAgKe U CPOKax BO3BpaATa TOBApPa HadsiexKalwero Kayecrea He
6bina npenoctassieHa B NUCbMEHHOW d)opme B MOMEHT [O0CTaBKM TOBapa, FIOTpe6MTe.I'Ib BMnpase
OTKa3aTbCA OT TOBapa B Te4eHne Tpex mecaues C MOMEHTa nNepeaayvyun ToBapa.

Bo3BpaT ToBapa HaA/eKallero Ka4ecTsa BO3MOXKEH B C/ly4ae, eC/iv COXPaHeHbl ero TOBapHbI BUA,
noTpebuTenbcKMe CBOMCTBA, a TAKKe AO0KYMEHT, NOATBEPKAA0WMI GaKT 1 yCI0BUA MOKYMKM YKa3aHHOTo
ToBapa. OTcyTcTBME Y NOTPebUTEeNA LOKYMEHTA, NOATBEPKAAOLWEro $aKT U YC/I0BUA NOKYNKK TOBapa, He
NNLIAET ero BO3MOMHOCTM CCblIaTbCA Ha ApyrMe AOKasaTenbcTBa npuobpeTeHMA ToBapa Yy AaHHOrO
npoaasua.

MoTpebuTenb He BhpaBe OTKasaTbCA OT TOBapa HaANEXallero KayecTsa, MWMELero
UHOWMBUAYANbHO-ONPeAeNeHHble CBOWMCTBA, €C/AM  YKasaHHbIi ToBap MOXeT 6biTb MCNOAb30BaH
UCKNIOYMTENbHO NprobpeTatowmnm ero noTpebutenem.

Mpu oTKase noTpebuTens oT ToBapa NPOAABEL, AO/KEH BO3BPATUTb €My AEHEXKHYID CymMy,
ynnaadeHHyto noTtpebutenem Mo AOroBopy, 3a MCK/AOYEHMEM PacxogoB NpoAaBLA Ha AOCTaBKYy OT
noTpebuTtens BO3BpPaAlLEHHOro TOBapa, He NosgHee Yem Yyepes AecATb AHEN CO AHA MNpeabaABAeHUn
noTpebuTenem cooTBeTCTBYHOLLErO TPEOOBAHMA.

5. MNocnepcteuAa npoAa*xXn ToBapa HeHaaNeXKallero ka4yecrsa AUCTAHUMNOHHbIM cnocobom npogaxu
TOBapa YCTaHOBJ/IEHbI NONNOXKEHNAMU, NPeaAYyCMOTPEHHbIMN CTaTbAMU 18 - 24 HacTOoALWero 3aKoHa.

CraTtba 26.2. MpaBuaa npoaaxku otTaebHbIX BUA0B TOBApOB
(eBepeHa depepanbHbiM 3akoHOM oT 18.07.2011 N 242-$3)

MpaBuna Npoaaxkun oTAeNbHbIX BUAOB TOBAapOB ycTaHaBAuBaloTcA MNpaBuTenbcTBOM PoccuiicKoi
depepauun.

nasa lil. 3ALLIUTA MPAB NOTPEBUTE/IEMA NPU BbINO/NHEHUA
PABOT (OKA3AHUW YCNVYT)

CraTbsa 27. CpoKM BbiNnonHeHUA paboT (oKasaHuA ycnyr)

1. WcnonHuTtenb o06s3aH OCYLWECTBUTb BbIMOAHEHME pPaboTbl (OKa3aHMe YyCayrM) B CPOK,
YCTaHOB/IEHHbIV NPaBUIaMM BbIMONHEHUA OTAE/bHbIX BUA0B PaboT (OKasaHUA OTAENbHbIX BUAOB YCAyr)
WM AOTOBOPOM O BbINOSHEHUWM PAaboT (OKasaHuM ycayr). B goroBope o BbiNoAHEHUM pPaboT (OKasaHMK
YCAYTr) MOMET MpeaycMaTpuMBaTbCA CPOK BbIMNOJHEHUA PaboTbl (OKa3aHWA yCayrn), ecim yKasaHHbIMU
npaBmaamMmm OH He MNpeayCMOTPEH, a TaKXKe CPOK MeHblel NPOAO/MKUTEbHOCTU, YEM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMU MPABUIAMM.

2. CpoK BbINO/IHEHMA PaboTbl (OKa3aHMA YCAyrv) MoXKeT onpeaenAaTbca gaton (nepuoaom), K
KOTOPOW A0/13KHO 6bITb 3aKOHYEHO BbINO/IHEHME paboTbl (OKazaHue ycayrun) unm () gatol (nepruoaom), K
KOTOPOW UCMNOAHUTEb AOAMEH NPUCTYNUTL K BbINOJHEHWUIO PaboTbl (OKa3aHUIo ycayrum).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNnosiHeHWe paboTbl (OKasaHMe yciyrn) ocyLwecTBaAeTcs No YacTam (JocTaBkKa
nepuoanyeckon neyaTu, TeXHMYECKoe Oob6CNyKMBaHME) B TeyeHWe CpoKa [AeWcTBUMA [0roBopa o
BbINO/SIHEHWUW PabOT (OKa3aHUK yCAYT), OMKHbI NPeayCMaTPUBATLCA COOTBETCTBYIOLLME CPOKM (Nepuosbl)
BbINONIHEHWSA TaKMX paboT (oKasaHuA ycayr).

Mo cornalweHuto CTOpPOH B A0roBope MOryT ObiTb NpeAyCcMOTPEHbl TaKKe CPOKW 3aBeplUeHUs
OTAEe/bHbIX 3TanoB PaboTbl (MPOMEIKYTOUYHbIE CPOKM).
(n. 3 BBegeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

Cratba 28. MocneacTBuMA HapyLIeHUA UCNONIHUTENEM CPOKOB BbINOJIHEHMA paboT (OKasaHuA
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yeayr)

1. ECAM NCNONHUTENb HAPYLWWA CPOKKU BbINOAHEHMA PaboTbl (OKa3aHMA YCAYrK) - CPOKM Hadvana u
(nnKn) oKoHYaHMA BbINOAHEHUA PabOTbI (OKa3aHMUA yCayrun) U (MM) NPOMEIKYTOUYHbIE CPOKW BbIMONHEHUA
paboTbl (OKa3aHWA yCyrn) Uan Bo BpeMs BbINoIHEHMA paboTbl (OKa3aHMA YCyTK) CTaIo O4EBUAHBIM, YTO
OHa He ByaeT BbINO/IHEHA B CPOK, NoTpebuTens No cBoemy Bbibopy Brpase:

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-3, o1 25.10.2007 N 234-d3)

Ha3Ha4YUTb UCNONHUTENIO HOBbIM CPOK;
(8 peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

Mopy4ynTb BbiNO/JHEHWE paboTbl (OKasaHuWe ycayrn) TPeTbMM /IMLAM 3a PasyMHYI0 LLeHy Wau
BbIMNO/NHUTb €e CBOMMM CMNaMK 1 NoTpeboBaTb OT MCNONHUTENA BO3MELLEHMA NOHECEeHHbIX PacXxoa0B.;

I'IOTpEGOBaTb YMeHbLWEHUA UEHbI 3a BbIMO/IHEHNE paGOTbI (OKa3aHME ycnyrm);

OTKa3aTbCA OT UCMOJIHEHWUA A0rOBOPA O BbINOAHEHUWN PaboTbl (OKasaHMM ycayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens Brnpase NoTpeboBaTb TaKkKe MOJAHOIO BO3MELLEHMA YObITKOB, MPUUYUHEHHBIX EMY B
CBfI3M C HApYyLUEHWEM CPOKOB BbIMOIHEHUS PaboTbl (OKasaHMA ycayrm). YObITKM BO3MELLAOTCA B CPOKH,
YCTaHOB/IEHHblE 1A YA,0BNETBOPEHNA COOTBETCTBYIOLWMX TpeboBaHMIA NnoTpebuTens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Ha3HayeHHble noTpebuTenem HOBble CPOKM BbINOSHEHUA paboTbl (OKasaHua ycayru)
YKa3bIBaloTCA B A,OrOBOPE O BbIMOAHEHUWN PaboTbl (OKa3aHUU yCayru).
(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B C/lyd4ae npocCpoO4YKM HOBbLIX CPOKOB FIOTpe6MTEI'Ib Bnpase npeabABUTb UCMNOJIHUTENIO WHbIE
TpE6OBaHMFI, YCTaHOBNEHHble NyHKTOM 1 HaCTOFlLU,el‘a CTaTbM.

3. LleHa BbINnONHEHHOW paboTbl (OKa3aHHOW ycnyru), Bo3spaliaemasn noTpebutento npu oTkase ot
WCNONIHEHUA [0roBopa O BbINOAHEHMM paboTbl (OKasaHWUW YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEeHbl BbIMOJHEHHOW PaboTbl (OKasaHHOW ycayru), onpenenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw 0TKase OT UCMOJIHEHWA A0r0BOPA O BbIMNOJIHEHUU PaboTbl (OKa3aHUM yCayrn) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJHEHUA PaboThbl
(okazaHuWA ycnyrun), a TakKe NaaTbl 3@ BbINOJAHEHHYIO PaboTy (OKa3aHHYK yCayry), 3a UCKAOYEHUEM
CNyyasn, ecnv notTpebuTens NPUHAA BbINOJHEHHYO PaboTy (OKa3aHHYHo ycayry).
(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, 07 21.12.2004 N 171-d3)

Ab63au, UcKoYeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93,

5. B c/y4ae HapyleHWs YyCTAHOBJ/IEHHbIX CPOKOB BbINMOAHEHMA paboTbl (OKasaHwua ycayru) muam
Ha3Ha4YeHHbIX NOTPebuTeNnem Ha OCHOBAaHWM MyHKTa 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTENb
ynaaumBaeT noTpebuTento 3a KaxKAabli AeHb (4ac, ecan CPoK onpeaesneH B Yacax) NPOCPOYKU HEYCTOMKY
(neH0) B pasmepe Tpex MPOLLEHTOB LEHbl BbIMNONHEHUA paboTbl (OKasaHWMA yCAyrM), a ecnu LeHa
BbINOJIHEHWUA pPaboTbl (OKasaHwWAa ycnyrn) AOrOBOPOM O BbINOAHEHMM pPaboT (OKasaHWUM ycayr) He
onpegeneHa - obuwel LeHbl 3aKasa. [loroBopoM O BbINOJHEHUW PABOT (OKasaHMM YyCAyr) Mexay
noTpebutenem n UCNONHUTENEM MOKET BbITb YCTaHOBNEH 6o/1ee BbICOKUIA pa3mep HEYCTOMKM (NeHun).

(8 pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

HeycTolika (neHs) 3a HapyLueHne CPOKOB Hayasa BbinoiHeHMA paboTbl (OKasaHWsA ycayru), ee satana
B3bICKMBAETCA 3a KaxAbli AeHb (4ac, eciM CPoK onpeaeneH B Yyacax) NPOCPOYKM BMAOTb A0 Hayana
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BbINO/IHEHWUS PaboTbl (OKasaHWA ycayru), ee aTana UAKW NpenbaBAeHUMA noTpebutenem TpeboBaHUM,
NpPeaycMOTPEHHbIX MYHKTOM 1 HacToALWel cTaTbu.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHAa) 3a HapylweHWe CPOKOB OKOHYAHWUA BbINOAHEHMA pPaboTbl (OKasaHuMA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbli AeHb (4ac, eciiM CPoK onpenesieH B 4Yacax) MPOCPOYKM BMIOTb A0
OKOHYaHMWA BbINONHEHMA PaboTbl (OKasaHWA ycayrn), ee 3aTana WMAM NpenbsaBAeHUMA MoTpebuTenem
TpeboBaHUI, NPEAYCMOTPEHHbIX MYHKTOM 1 HacTosALLeNn cTaTbM.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebuTenem HeycTOMKM (NeHW) He MOXKET MpesblilaTb LUeHY OTAeNbHOro
BMAA BbINOJHEHMA PaboTbl (OKasaHwWA ycayrn) uam obuyro LeHy 3aKasa, ec/iM LeHa BbINOoJIHEHUA
oTaenbHOro Buaa paboTbl (OKasaHua ycayru) He onpegeneHa LOFOBOPOM O BbINOJSHEHUWU PaboOThbI
(okasaHuu ycnyrn).

Pasmep HeycTOWMKKM (neHW) onpeaenserca, UCXO4A W3 LLEHbl BbIMNONHEHWs paboTbl (OKasaHuWA
YCYTK), @ €C/IM YKA3aHHAA LEeHA He onpeaesieHa, UCXoas U3 06LLe LeHbl 3aKasa, CyLLLeCTBOBABLUEN B TOM
MecTe, B KOTOpom TpeboBaHUe noTpebutensa fAonxHO 6b110 ObITb YA0BNETBOPEHO UCMONHUTENEM B €HD
[06p0OBO/ILHOrO YA0BNETBOPEHUSA TAKOro TPeboBaHWUS MM B AEHDb BbIHECEHWA CYAEOHOMO peLleHms, ecam
TpeboBaHMe noTpebutena 4obpoBobHO yA0BAETBOPEHO He Bbls0.

6. TpeboBaHMA noTpebUTeNn, yCcTaHOBJIEHHble MYHKTOM 1 HacToAleW CTaTbW, He nognexar
YZOB/IETBOPEHUIO, €C/IN UCTMOJIHUTE/Ib AOKAXKET, UTO HApPYLLUEHWE CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHus
yCnyru) npousoLwio BcaeaCcTBUE HENPEOAONNMMONM CUbI UK NO BUHE NoTpebuTens.

Cratba 29. Mpaea noTpebutena npu o6HapyXeHUU HeLOCTAaTKOB BbiMNONHEHHOW pa6oTbl
(okasaHHoOM ycnyru)

1. NoTpebutens npu oOHapyKEHUM He[OCTaTKOB BbINOSHEHHOM pPaboTbl (OKasaHHOM ycnyru)
BMpaBe Mo cBoemy Bblbopy noTpeboBaTh:

6€3B03Me34HOr0 YCTPaHEHUS HEA0CTAaTKOB BbIMOJIHEHHOM paboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYIOLLENO YMEHbLIEHUS LLeHbI BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru);

663BO3MG3AHOFO N3roToBaeHuUA /J,pyroﬁ Beuwun n3 ogHOPOAHOIro Mmatepuaszia Takoro e Ka4dyecrtBa
M1 NOBTOPHOTO BbINOJIHEHUA pa6OTbI. Mpun aTom ﬂOTpe6MTEI'Ib 0b6s3aH BO3BpPaTUTb paHee nepeaaHHyo
emMy UCnNonHnTeNnemM Bellpb,

BO3MELLEHMA MOHECEeHHbIX MM PacxofoB MO YCTPaHEHUIO HEeAOCTAaTKOB BbIMNOJAHEHHON PaboThl
(oKkasaHHOI ycnyrn) cBOMMU CUNAMM UAU TPETBUMM IULLAMMU.

YposnetsopeHne TpeboBaHM noTpebutens o 6e3BO3Me3gHOM YCTPaHEHUW HeAoCTaTKoB, 06
N3roTOBMIEHWUW APYroi BELWM NN O MOBTOPHOM BbINOJIHEHWUM PaboTbl (OKa3aHUK ycayrm) He ocBoboKaaeT
NCNONIHUTENS OT OTBETCTBEHHOCTM B PpOpME HEeYyCTOMKMU 33 HapyLlEHWE CPOKa OKOHYAHMUA BbINOJIHEHUA
paboTbl (OKa3zaHuA ycayrm).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTenb BNpaBe OTKA3aTbCA OT MCMOJIHEHMS LOroBOPA O BbINOJHEHWW PaboTbl (OKasaHMK
ycayrm) u notpeboBaTb NOJHOMO BO3MELLEHMSA YObITKOB, €CAN B YCTAHOB/IEHHBIN YKa3aHHbIM 40r0BOPOM
CPOK HeAoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOM YycayrM) He YCTPaHEeHbl WCMOSHUTENEM.
MoTpebuTtens Tak:Ke BNpaBe OTKa3aTbCA OT UCMOJIHEHUA LOroBOpPa O BbIMOJHEHUWU PaboTbl (OKasaHMM
yCayru), ecam um obHapyrKeHbl CyL,ecTBEHHbIe HeAOCTaTKU BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru)
WM MHblE CYLLECTBEHHbIE OTCTYNIEHWA OT YCI0BUI A0roBopa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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MoTpebuTens Brnpase NoTpeboBaTb TaKkKe MOAHOIO BO3MELLEHMA YObITKOB, MPUUYUHEHHBIX EMY B
CBA3M C HEAOCTAaTKaMM BbINONHEHHON PaboTbl (OKasaHHOM ycayrn). YObITKM BO3MeELLAOTCA B CPOKM,
YCTaHOB/MEHHbIE 414 YA0BNeTBOPEHUA COOTBETCTBYOLWMX TpeboBaHMI noTpebuTens.

2. LleHa BbInoNHeHHOW paboTbl (OKa3aHHOW ycayru), Bo3spaliaemasn noTpebutento npu oTkase ot
WCNONIHEHUS [0roBopa O BbINOAHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKKe ydyuTbiBaemas npwu
YMEHbLUEHUM LEeHbl BbINOJHEHHOW PaboTbl (OKasaHHOW ycayru), onpepenseTcd B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusA, cBA3aHHbIE C HeAOCTaTKaMM BbINOAHEHHOW PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeabABAEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCAyrn) AU B XoA4e BbINOJHEHUA
paboTbl (OKasaHuA ycayrn) nnmbo, ecim HEeBO3MOXKHO OOHAPYKUTb HeAOCTaTKU MNpU  NPUHATAK
BbIMOJAHEHHOW PaboTbl (OKa3aHHOW YCAYrn), B TE4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.

MotpebuTtens Bnpase npeabABNATb TPeboBaHMA, CBA3AHHbIE C HeAOCTaTKaMW BbINOJHEHHOM
paboTbl (OKasaHHOW yCAyru), eciM OHU OBHapyXeHbl B TeyeHWe rapaHTUMHOrO CpPOKa, a Mpu ero
OTCYTCTBMM B Pa3yMHbIl CPOK, B Npeaenax AByX eT CO AHA NPUHATUA BbINOJHEHHOMN paboTbl (OKa3aHHOM
YCAYrn) AN NATU NET B OTHOLIEHUN HeA0CTaTKOB B CTPOEHMUM U MHOM HeABUMKMMOM MMYLLLEeCTBE.

(n. 3 B pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuUTenb OTBeYaeT 3a HeAocTaTkM paboTbl (ycnyru), Ha KOTOpPYH He YCTaHOBJEH
rapaHTUMHbLIA CPOK, ecn NoTPebuTesb LO0KaXKeT, YTO OHW BO3HWKAM A0 ee MPUHATUA MM WAK MO
NPUYMHAM, BOSHUKLUMM A0 3STOrO MOMEHTA.

B oTHoweHun paboTbl (ycayrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCMONHMUTENb
OTBeYaeT 3a ee HeAOoCTaTKU, eCAN HE AOKaXKeT, YUTO OHW BO3HUKAM Mnocsie NPUHATUA paboTbl (ycayru)
notpebutenem BCAEACTBME HapyLIEHUA MM NPaBUA WUCNONb30BaHMA pe3ynbTata paboTtbl (ycayru),
OENCTBUI TPETbUX /IULL UM HENPEOA0/IMMON CUbI.

(n. 4 BBegeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

5. B cnyyasnx, Korga npeaycMoTpeHHbIN ,0roBOPOM rapaHTUIAHBIN CPOK COCTaBNASET MEeHee AByX NeT
(nATM NneT Ha HeaBMXKMMOE UMYLLLECTBO) M HeAOCTaTKK paboTbl (ycayru) obHapy»KeHbl noTpebutenem no
NCTEYEHUWN FapaHTUIMHOrO CPOKa, HO B npeadenax AByX NeT (NATM NeT Ha HeABUNKMMOE WMMYLLLECTBO),
notpebuTens Bnpase nNpeabaAsUTb TpeboBaHMA, NPeayCMOTPEHHbIE NYHKTOM 1 HacToALWeN cTaTbM, ec/un
OOKaXKeT, YTo TaKuMe HeAOCTaTKM BO3HWUKAM [0 NPUHATMA MM pesynbTata paboTbl (ycayrn) wam no
NPUYMHAM, BOSHUKLIUM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH deaepanbHbim 3akoHOM OT 17.12.1999 N 212-$3)

6. B cnyyae BbIABAEHMSA CYLLECTBEHHbIX HeAOCTAaTKOB paboTbl (ycnyru) notpebutens Brpase
npeabaBUTb UCNonHUTeNo TpeboBaHWe 0 6e3B03ME3LHOM YCTPAHEHUM HEA0CTAaTKOB, EC/IM [OKAMKET, UTO
HeAO0CTaTKM BO3HMKAWN A0 NPUHATMA UM pe3ynbTata paboTbl (YCayrv) MAK No NPUYMHAM, BOSHUKLWINM 40
3TOro MOMeHTa. ITo TpeboBaHUE MOKET ObiTb NPeAbABNEHO, eC/IM TaKME HEeAOCTaTKM OBHApPYKeHb! No
UCTeYEeHUN ABYX /EeT (NATU IeT B OTHOLWEHWUM HeABUKMMOIO MMYLLLECTBA) CO AHA NPUHATUA pesyabTaTa
paboTbl (ycayrn), HO B Npeaenax yCTaHOB/JIEHHOMO Ha pe3y/ibTaT paboTbl (YCnyrM) cpoka cay»Kbbl Uau B
TeyeHue AeCATU NET CO AHA NPUHATMA pe3ynbTaTta paboTbl (ycayru) noTpebutenem, ecam Cpok cayKbbl He
ycTaHoBneH. Ecnn aaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeyeHWe ABaguati AHel co AHA ero
npeabsaBAeHUA NoTpebuTenem nam obHapyKeHHbI HeJOCTaTOK ABAAETCA HEYCTPaHUMbIM, NoTpebuTenb
no ceoemy Bbibopy BnpaBe TpeboBaTh:

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLLEIO YMEHbLLEHWS LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKa3aHHyo yCayry);

Bo3melweHNnA MNMOHeCeHHbIX UM pPacXxodoB MO YCTPaHEHUI0 HeaoCTaTKOB BbIMOJIHEHHOM pa6OTbI
(OKa3aHHOVI YCI'IVI'VI) CBOMMMU CUNaMUN UTN TPETBUMU NTULAMU;
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OTKa3a OT MCMOJIHEHWA [0roBopa O BbINOJHEHWWU PaboOTbl (OKa3aHMM YCAYyrM) U BO3MELLEHMSA
y6bITKOB.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHEHUA HEAOCTATKOB BbINONHEHHO paboTbl (OKa3aHHOM ycayru)

Hepnoctatkn paboTbl (ycnyrn) Ao0mKHbl BbiTb YCTPaHEHbl UCMNONAHUTENEM B pPasyMHbIA CPOK,
Ha3Ha4YeHHbIN noTpebutenem.
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3aL, MCKAtoYeH. - PeaepanbHblii 3aKoH 0T 17.12.1999 N 212-3.

HasHaueHHbI NoTpebuTenem CpPok ycTpaHeHUA HeQ0CTaTKOB TOBapa YKa3biBaeTcA B A0roBope nau
B MHOM MOAMNUCbIBAEMOM CTOPOHaMM AOKYMeHTe ANbBO B 3aABAEHMM, Hanpas/ieHHOM noTpebutenem
NCNONHUTENIO.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npesyCMOTPEHHbIX HACTOAWEN CcTaTbeli CPOKOB YCTPAHEHWA HenoCTaTKOB
BbIMOJNHEHHOW PabOTbl (OKa3aHHOM ycAyrn) UCNOAHMTENb YNaauyMBaeT NOTPEOUTENO 33 Kaxabli AeHb
NPOCPOYKM HEYCTOMKY (MeHt0), pasmep 1 NOPSLOK UCHUCIEHUSA KOTOPOW ONpeaenstoTca B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALLero 3akoHa.

B cnyyae HapyleHUs yKasaHHbIX CPOKOB NoTpebuTenb BnpaBe NpeabABUTb UCTMONHUTENIO UHble
TpeboBaHUA, NpegycMoTpeHHble NyHKTamu 1 1 4 cTaTbu 29 HacToswero 3akoHa.

Cratba 31. Cpoku ya0oBneTBOpPEHUA OTAENbHbIX TpeboBaHuii notpeburens

1. TpeboBaHMA NoTpebuTens 06 ymeHbLUEHNM LeHbI 3@ BbINOJIHEHHYIO paboTy (OKasaHHyo ycayry),
O BO3MELLEHUN PACXOLOB NO YCTPAHEHUIO HELOCTAaTKOB BbIMOJHEHHOM pPaboTbl (OKasaHHOM ycayru)
CBOMMMU CUIAMM UK TPETBMMM JIMLLAMU, A TaK¥Ke O BO3BPaTe yniavyeHHoM 3a paboTy (ycayry) geHexKHOM
CYMMbl U BO3MELWEHUN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT WCMOJIHEHUS [O0roBopa,
npeaycMoTpeHHble NyHKTOM 1 cTtatbn 28 n nyHKTamm 1 n 4 ctatbm 29 HacToAwero 3akoHa, nognexar
YA0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHSA NpeabABAeHMA COOTBETCTBYHOLLENO TPebOBaHMS.
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3803mMe3aHOM WM3TOTOBJIEHUN APYroA Bewy M3 OAHOPOAHOTO
MaTepuana TaKoro e KayecTBa UM O NOBTOPHOM BbIMOSHEHUU PaboTbl (OKa3aHWKM ycnyrn) nognexar
YO,0B/IETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN A8 CPOYHOrO BbINOJHEHUA PaboTbl (OKasaHus ycayru), a B
Cny4yae, ec/iv 3TOT CPOK He YCTaHOB/EH, B CPOK, NPeayCMOTPEHHbI AOTOBOPOM O BbINOJHEHUU PaboThbl
(okazaHuM ycnyru), KOTopblv 6bI1 HEHaANEKaLLEe UCNOHEH.

3. 3a HapyweHne NpesyCMOTPEHHbIX HACTOAWEN CTaTbel CPOKOB YAOBMETBOPEHMA OTAE/bHbIX
TpeboBaHMI NOTPebUTENA WCMOMHUTENb YMNAauyMBaeT NOTPEOUTEN0 33 KaxAablt AeHb NPOCPOYKM
HeycTOMKY (NeHo), pasmep 1 NOPAAOK UCHUCIEHUSA KOTOPOWN ONpeaenatoTcA B COOTBETCTBMM C MYHKTOM 5
CcTaTbh 28 HacToAwWEero 3akKoHa.

B cnyyae HapylueHUA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAwen cTaTbM, NOTpebuTeNb Bnpase
npeabaBUTb UCNONHUTENIO UHble TPeboBaHMA, NPeayCMOTPEHHbIe MYHKTOM 1 cTaTbk 28 U NyHKTamu 1 m
4 ctaTbM 29 HacToAwWeEro 3akoHa.

Cratba 32. MNpaBo notpebutens Ha OTKAa3 OT MCMOJIHEHUA [0roBOpa O BbiNOJHeHUM pabor
(okasaHum ycnyr)

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTenb BnpaBe OTKa3aTbCA OT UCMNOJIHEHMA AOrOBOPA O BbINOAHEHMM PaboT (OKa3aHUK ycayr)
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B ntoboe Bpema npun ycaosmun onnatbl UCNOJHUTENIO d)aKTVI‘-IECKVI NMOHECEeHHbIX UM PacxXxoaoB, CBA3AHHbIX
C UcnonHeHnem 06a3aTenbCTB No AaHHOMY O0roBopy.

Cratba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinosHeHWe paboTbl (OKasaHue ycayru), NpPesycMOTPEHHOW LOroBOPOM O BbIMOJHEHUM
paboTbl (OKa3aHUM yCayru), MoXKeT 6biTb COCTaB/eHa TBepAan AN NPUBAM3UTENbHAA CMeTa.

CocTtaBneHue Takoi cMmeTbl Mo TpeboBaHUIO NOTPebUTENs UAM UCMIONHUTENA 006A3aTeNIbHO.

2. WcnonHuteno He BnpasBe TpeboBaTb YyBe/ANYEHMA TBEPAOM CMeTbl, a noTpebutens - ee
YMEHbLUEHUsA, B TOM YKCae B Cly4ae, KOr4a B MOMEHT 3aK/104eHUA A0r0BOPa UCK0YANaCb BO3MOMKHOCTb
NpeaycMOTPETb NOJIHbIN 06beM NoaeKalLMX BbINOJHEHUIO PaboT (OKa3aHMIo yCayr) nam HeobxoaAMMbIX
ANA 3TOro Pacxon0s.

McnonHuTenb vmeeT npasBo TpeboBaTb YBE/AWYEHMA TBEPAOM CMeTbl MPU  CyLLeCTBEHHOM
BO3PaCTaHWN CTOMMOCTM MaTepuanoB U 0bOpyAO0BaHUA, NPEAOCTaBASEMbIX UCMOJHUTENEM, a TaKkKe
OKa3bIBaeMbIX eMy TPETbUMM JIMLLAMM YCAYT, KOTOPOe Hesb3sA Bbl10 NpeaycMoTPeTb NMPU 3aK/IloYeHUN
forosopa. Mpu oTkase noTpebuTena BbINOAHUTL 3TO TpeboBaHWE UCMOAHWUTENb BMPaBe PAaCTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKNG HEOBXOAMMOCTb  BbIMOJIHEHUS  AOMOJIHUTENbHbIX paboT  (oKasaHusA
AOMNONIHUTE/IbHBIX YCAYT) U MO 3TOW NPUYMHE CYLLECTBEHHOro NpeBblWeHUs NPUBAN3UTENBHON CMETI,
ncnonHuTeNb 06sa3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutensa. Ecam notpebutens He aan
cornacue Ha npesbllleHne NPUBAN3UTENbHON CMETbI, OH BpaBe 0TKa3aTbCA OT UCMOAHEHMA Aorosopa. B
3TOM C/ly4ae MUCNOJIHUTENb MOXKET TpeboBaTb OT NOTPebUTeNs ynaaTbl LEeHbl 3a BbIMOJIHEHHYIO paboTy
(okasaHHyto ycayry).

NcnonHuTenb, cCBOEBPEMEHHO He NpeaynpeanBLINK NoTpebutens o He06Xo4MMOCTU NPEBbILEHMUA
NPUBAN3NUTENBHON CMETbIl, 06513aH UCNONIHUTL AOrOBOP, COXPaHAA NpaBo Ha onnaTy paboTsl (ycayru) B
npeaenax npnbaAn3NTENbHOM CMETbI.

(n. 3 BBegeH PepepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-93)

CraTtbA 34. BoinonHeHWe paboTbl M3 maTepMana UCNONHUTENSA

1. UcnonHutenb 06s3aH BbINOJHUTL PaboTy, onpesesieHHY 40roBOPOM O BbINOJHEHUU PaboTbl,
13 CBOEro MmaTepuasna 1 CBOMMM CPeaCcTBAMM, ECIN MHOE HE NPEAYCMOTPEHO LLOrOBOPOM.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, npenocTaBUBLIMIA  MaTepuan [AAA BbINOJHEHMS pPaboTbl, OTBEeYaeT 3a ero
HeHaA/ieXKallee KayecTBo NO npaBuiam 06 OTBETCTBEHHOCTM MPOAABLA 33 TOBAapbl HEHAZ/EXKallero
KauyecTsa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNONHUTENA ONAaYMBaETCA NoTpebutenem nNpu 3akNYEeHNN YKa3aHHOro 40rosopa
MOJIHOCTbIO MW B Pa3mepe, yKa3aHHOM B LOTOBOPE O BbIMOJIHEHUMW PaboTbl C YC/I0BMEM OKOHYATENILHOTO
pacyeTa Npu MoayYyeHUM noTpebuTenem BbINOJHEHHOW UCMOAHWUTENEM PaboTbl, ecan MHOM NOPALOK
pacyeToB 3a maTepuan UCMONHUTENA HE NPEeAYCMOTPEH COrNalleHMEM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyaax, npeaycMoOTPEHHbIX A0roBOPOM O BbIMOAHEHUM PaboTbl, mMaTepuan MOMKeT 6biTb
npeaocTaBAeH WCNOAHWUTeNeM noTpebutento B  KpeauT. [locneagylouiee  WM3MEHEHWE  LeHbl
npeaocTaBAEHHOro B KpeAuT maTepuana UCMONHUTENA He BfieYeT 3a coboit nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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4, MaTepman NCNoONHUTENA U HEO6XO,D,MMbIe Aana BblINOJIHEHUA pa6OTbI TEXHUYECKNE cpenctea,
MHCTPYMEHTbI M npo4vee A0CTaBNAKTCA K MECTY BbINO/IHEHUA pa60T NUCNONTHUTENEM.

CraTba 35. BbinonHeHue paboTbl U3 matepuana (c sew,bio) notpebutens

1. Ecnm pa60Ta BbIMNO/IHAETCA NONIHOCTbIO NN YaCTUYHO U3 maTepunana (C BELLI,bEO) FIOTp66MTe!'IH,
MCNONIHNTE/Ib OTBEYAET 32 COXPAHHOCTb 3TOro Matepuana (BeU.I,M) M NpaBuUIbHOE €ro Ncnoszib3oBaHUe.

NcnonHutenb 0basaHx:

npeaynpeanTtb notpebutena o HENnpUrogHocTM WUAM HepobpoKavyecTBEHHOCTU NepenaHHOoro
notpebuTtenem matepuana (sewu);

npeacrtaBuUTb OTYHET 0b M3pacxon0BaHMMN maTepurana U BO3BPATUTb €ro OCTaTOK.

B cnyyae MonHOM WMAWM YacTMYHOW yTpaTbl (NoBpexKAeHWs) maTepuana (Bewm), NPUHATOrO oOT
notpebutenn, ucnonHuTenb ob6A3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepPManom
(Bewblo) aHaNOrMYHOrO KavecTea M MO KenaHuo notpebuTtens M3rotoBUTb U3Aenne M3 04HOPOAHOro
maTepuana (Bewwm) B pasymHblii CPOK, @ MpY OTCYTCTBMU OLHOPOAHOIO MaTepuana (BeLLu) aHanorMyHoro
KayecTBa - BO3MECTUTb NOTPEOUTENIO ABYKPATHYIO LeHY YTPayeHHOro (NoBpeXAEeHHOro) martepuana
(Bewwym), a TakKe pacxoabl, NOHECEHHbIE NOTpebuTenem.

2. UeHa yTpauyeHHoro (nosperkaeHHOro) martepuana (Bewm) onpeaensetcs, UCXoAs U3 LEHbI
maTepuana (Belmn), cyliecTBoBaBLUen B TOM MecTe, B KOTOpom TpebosaHne notpebutens AoaKHO 6bino
6bITb Y4,0BAETBOPEHO UCMONHUTENEM B AeHb A00P0OBO/ILHONO YA4,0BAETBOPEHUA TAaKOro TpeboBaHMA MK
B Al€Hb BbIHECEHUA CyaebHOro pelleHuns, ecim TpeboBaHMe NoTpebuTens 406POBObHO YA0BNETBOPEHO
He b6bls10.

LleHa maTepuana (Bewm), nepesaBaemoro WCMOSHUTENO, OMNpeaenseTca B [0roBope o
BbIMNOJAHEHUWN PaboTbl MU B MHOM LOKYMEHTe (KBUTaHL MM, 3aKa3e), NoATBEPKAA0LWEM ero 3aK/deHune.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHutenb ocBobOXOaeTca OT OTBETCTBEHHOCTM 33 MNOJIHYID WAM YaCTUYHYKO yTpaTy
(noBpexaeHne) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTens, ecan NoTpebuTenb NpeaynpexaeH
ncnonHuTenem ob ocobbix CBOMCTBAX MaTepuana (Beln), KOTopblie MOryT NoBAEYb 3a COBOM ero NoMHYI
WU YacTUYHYO yTpaTy (noBpeskaeHue) nMbo ecnv yKasaHHble CBOMCTBa maTepuana (Belm) He mMoriu
6bITb 06HaPYKEHbI NPU HAaA/EKaLLEeN NPUEeMKe UCNONHUTENEM 3TOrO MaTepuana (Bewum).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MUcnoaHUTeNss uHpopmupoBaTb NoTpebutensa o6 obcroAaTenbcrsax,
KOTOpble MOTYT NOB/IUATb Ha Ka4ecTBO BbINOAHAEMOI paboTbl (OKa3biBa€MOW yCAYru) Mam nosneyb 3a
c060i1 HeBO3MOXKHOCTb ee 3aBepLUEHUSA B CPOK
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-3)

UcnonHutens obAsaH cBoeBpeMeHHO WHbOopMMpOoBaTb NoTpebutens o Tom, 4To cobaogeHue
yKaszaHuit notpebutensa um nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebuTena, MoryT CHU3UTb KayecTso
BbINONHAEMOW pPaboTbl (OKa3biBaeMo ycayrn) nam nosaeyb 3a co60 HEBO3SMOMKHOCTb €€ 3aBepLUeHNs B
CPOK.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecMoTps Ha CBOeBpeMeHHoe W 060cHoBaHHOe WHOpMUpPOBaAHME
NCMOJIHUTENIEM, B PA3YMHbI CPOK HE 3aMEHUT HENPUTOAHbIN MU HegobpoKavyecTBEHHbIM MaTepual, He
M3MEHWUT yKasaHuWih o cnocobe BbINOAHEHUA PaboTbl (OKasaHMA yCAyruM) AMBGO He YCTPaAHWUT WHbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHU3UTb KauyecTBO BbiNosHAeMon paboTbl (OKasbiBaemoW ycayru),
MCNONIHUTENb BMNPABE OTKAa3aTbCA OT UCMOJIHEHWA 40rOBOPaA O BbINOJHEHUM PAbOTbI (OKa3aHUKM ycayrm) n
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noTpeboBaTb No/IHOro BO3MeLLLeHMA YObITKOB.
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopagoK u ¢opmbl onnaTbl BbINOAHEHHOU paboTbl (OKa3aHHOM ycnyru)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-d3)

MoTpebutenns 06s3aH ONNAaTUTb OKas3aHHble emy YCAyrM B MNOPAAKE UM B CPOKKU, KOTopble
YCTaHOB/EHbI ,0rOBOPOM C UCNOJIHUTENEM.
(yacTb nepsasn B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MoTtpebutens 06A3aH ONNATUTb BbINOJIHEHHYIO UCMOAHUTENIEM B NOSIHOM 06bemMe paboTy nocne ee
NPUHATUA noTpebutenem. C cornacua notpebutena pabota MoxKeT ObITb ONaYeHa UM NPU 3aKTHOYEHUM
[,0roBopa B NOJIHOM pasmepe UaM NyTem BblAauyn aBaHca.

(B peq. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-$3)

OnnaTta oKasaHHbIX yCcayr (BbINOAHEHHbIX PaboT) NpPoM3BOAMTCA MOCPEACTBOM HaNWUYHbIX UK
6e3Ha/IMYHbIX PacCYETOB B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoin ®eaepaymu.
(yacTb TpeTba BBeaeHa PesepanbHbiM 3aKoHOM oT 27.07.2006 N 140-d3)

Mpy Mcnonb3oBaHMM HanMYHOW GOpMbl pacyeToB onJsiaTa ToBapoB (paboT, ycayr) noTpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YyKasaHMEM NpogaBua (MCMOAHUTENA) nyTemM BHECEeHWS HaNN4HbIX
AEeHeXHbIX cpeacTs Npoaasuy (McnonHuTento), NMbo B KPeaUTHYHO OpraHM3aumio, AM60 naaTexxHoMy
areHTy, OCYLLECTBAAIOLWEMY AEATE/IbHOCTb MO NpUeMy naaTexken Gpusnyecknx aunu, n1Mbo GaHKoBCKOMY
naaTeXHomy areHty (cybareHTy), OCyWecTBAAOWEMY  AeATENbHOCTb B COOTBETCTBUM  C
3aKOHOA,aTeNbCTBOM O HaHKax M BAHKOBCKOM AeATENbHOCTU, EC/IN MHOE He YCTaHOBAEHO deaepasibHbIMM
3aKOHaMW WM MHBIMW HOPMATMBHbIMM NPaBOBbIMM aKTamu Poccuitickon depepaumn. Mpu 3TOM
obsAsaTenbcTBa NoTpebuTena nepen npogasuom (McnosHUTeNem) No onnaTte ToBapoB (paboT, ycnyr)
CYMTALOTCA UCMOJIHEHHBIMW B Pa3Mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHMA HANMMUYHbIX
AEeHeXHbIX CPeACcTB COOTBETCTBEHHO NpoAaBLy (MCnonHUTEND), MMBO B KPeAUTHYIO OpraHu3auuio, Ainbo
NAATEXXHOMY areHTy, OCYLLEeCTBAAOLWEMY AeATENbHOCTb MO NpMeMy naaTeren usnyeckux auu, anmbo
6aHKOBCKOMY MNATEXHOMY areHTy (cybareHTy), ocyllecTBasaloWweMy AeATe/lbHOCTb B COOTBETCTBUM C
3aKOHO4aTeNbCTBOM O HaHKax U BAHKOBCKOM AeATeIbHOCTH.

(8 pea. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-®3, 0T 27.06.2011 N 162-d3)

CraTba 38. YTpaTtuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-d3.

CraTtba 39. PeryanpoBaHue oKasaHUA OTAe/IbHbIX BUAOB YCAYr

MocneacTsmA HapyWeHMA YCAOBUA A0rOBOPOB 06 OKasaHWW OTAENbHbIX BUAOB YCAYF, €Cn Takune
[OroBopbl MO CBOEMY XapaKTepy He noAnafatoT noj AeWCcTBME HACTOALWLEM [NaBbl, ONpPeaenAtTcs
3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHMUA OTAENbHbIX BUAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUAO0B paboT
notpeburtenam

(sBepeHa depepanbHbiM 3aKoHOM oT 18.07.2011 N 242-d3)

MpaBuna okasaHMA OTAENbHbIX BUAOB YCAYT, BbINOJHEHMA OTAE/bHbIX BUAOB PaboT notpebutenam
ycTaHasamBatoTca MpaButenscteom Poccuiickoin Peaepauymn.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTE/IEN

Cratba 40. PepepanbHblii rocyaAapcTBEeHHbIM Hag3op B 061acT 3awWmMThl Npas noTpeburtenei
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)
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1. depepanbHblit rocyaapCTBEHHbIM Hagsop B o06sacTM  3aWuTbl nNpaB  noTpebutenei
OCYLLECTBAAETCA YNONHOMOYEHHbIM deaepanbHbiM OpPraHOM MCNOAHUTENLHON BNacTU (Aanee - opraH
rocyapcTBEHHOro Hag30pa) B nopsAgkKe, ycTaHoBaeHHOM MNpasutenbctBom Poccuitickon ®egepaumn.

2. ®epepanbHbIN roCyAapCTBEHHbIM Haa30p B 06/1acTM 3aWMTbl NpaB NoTpebuTesneit BKAOYaEeT B
cebs:

1) opraHusauuMio M npoBeaeHUe MNPOBEPOK CObAAEHUA M3TOTOBUTENAMM (MCMOAHUTENAMMU,
npoAasuamn, YNOJAHOMOYEHHbIMW OPraHM3aUMAMU  MAUM  YNOJIHOMOYEHHBIMW  MHAUBUAYANbHbBIMK
npeanpuvHUMaTeNaIMK, MMMopTepamu, BAadesblamn arperatopos) TpeboBaHWUI, YCTAHOB/EHHbIX
MeXayHapoaHbIMK  AoroBopamu  Poccuiickon  depepaumn, HacToAWMM  3aKOHOM, APYrMMM
denepanbHbIMU 3aKOHAMW U MHBIMM HOPMAaTMBHbIMM MPaBOBbIMM aKTamu Poccuiickoit deaepaumm,
peryanpyolmMmm OTHoWeHMA B 06/1acTM 3awuTbl npasB notpebuteneit (aanee - obsAsatenbHble
TpeboBaHUA), NpeAnncaHnin AOMKHOCTHBIX /1ML, OpraHa rocy4apcTBEeHHOro HaA30pa;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu13aumio W NpoBeeHUE NPOBEPOK COOTBETCTBMA TOBAPOB (paboT, ycayr) 06sa3atenbHbIM
TpeboBaHMAM, obecneumBatowmm 6e3onacHocTb ToBapoB (paboT, ycnyr) ANs KM3HU U 340POBbA
notpebuteneii, OKpyKatowen cpegbl, npeaynpexgeHne AeUCTBUIM, BBOAAWMX noTpebuteneir B
3abnyxgeHune, 1 NpenoTBpalLeHMe NPUYUMHEHUA Bpesa MMYLLLECTBY notpebuTtenen, yCcTaHOB/EHHbIM B
COOTBETCTBMMU C MeXAYHAPOAHbIMM AoroBopamu Poccuinckon Peaepaumm, beaepanbHbIMU 3aKOHAMU U
MHBbIMW HOPMATUBHbIMM NPaBOBbIMW akTamm Poccuiickon Pepepavmu;

3) npumeHeHMe B nopsaKe, YyCTaHOBNEHHOM 3aKoHoAaTenbCcTBOM Poccuiickon ®egepaumn, mep
npece4YeHmn HapyLleHMin 0bA3aTebHbIX TpeboBaHWUI, Bblaavy NpeanncaHnii o NpeKpaLLeHNM HapyLLeHN
npas notpebutenei, o NpeKpaleHNUM HapyweHun obAsaTenbHbiXx TpeboBaHM, 06 ycTpaHeHun
BbISIB/IEHHbIX HapyleHWn obsA3aTenbHblXx TpeboBaHWI, NpuBAEYEHUE K OTBETCTBEHHOCTU /nL,
COBEPLUNBLUNX TAKME HapyLLUEHUS;

4) cuctematnyeckoe HabnogeHue 3a MUcnonHeHMeM ob6na3aTesibHbIX TPeboBaHMIA, aHann3 U
NPOrHO3MPOBAHME COCTOAHMA UCMNONAHEHMA 00683aTeNbHbIX TPeboBaHMIA NpPU  OCYLLECTBAEHUMU
N3roToBUTENAMU  (MCMONHUTENAMW, NpPOAABLAMW,  YNOJHOMOYEHHBIMW  OpraHM3auMAMKW UK
YNOJIHOMOYEHHbIMW  MHAMBMAYANbHbIMM  NpeanpuHUMATENAMKM,  MMMNOpTepamu,  BAaAeNbLaMKU
arperaTopoB) cBoel feATeNbHOCTH;

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-3)

5) cTaTucTMuecKkoe HabnoaeHue B ob6nacTn obecrneveHusa 3aluuUTbl NpaB noTpebuteneit, yyer u
aHa/N3 CAyvyaeB MPUUMHEHMA Bpefa KM3HWM M 340POBbI0 MOTPebUTenei, OKpy:Kawlein cpese U
UMyLLECTBY NOTpebutenei, ces3aHHOro ¢ NpPMobpeTeHMeM U UCMoIb30BaHMEM ToBapoB (paboT, ycayr) ¢
HefoCTaTKaMW, OMNacHbIX TOBapoB (paboTt, ycayr) AMbo c npepocTaBnAeHMemM noTpebuTenam
HecBOeBPEMEHHOW, HEeMOJIHOW, HeAOCTOBEPHOW U BBOAALWLEN B 3abayKaeHne nHGopmaummn o ToBapax
(pabortax, ycnyrax);

(8 pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exerogHoe npoBefieHNe aHaAn3a U oLUeHKU 3pPeKTUBHOCTM dpeaepanbHOro rocyaapCcTBEHHOro
Hag3opa B 06/1acTK 3almnThl NpaB NoTpebuTenen;

7) exerogHyio TMOArOTOBKY Ha OCHOBAaHWW pPe3y/bTaToOB AeATe/bHOCTM, MNpesyCcMOTPEHHOM
noAnyHKTamu 1 - 6 HacToALLEro NyHKTA, roCyapCTBEHHBIX AOK/AaA08 O 3allMTe nNpaB NoTpebutenei B
Poccuinckoin Pepepaumn B nopaake, yctaHoBneHHoOM lNpasuTtenbcTtBom Poccuinckoin degepaunm.

3. K oTHOWeHMAM, CBA3aHHbIM C OCylllecTBAeHnem deaepanbHOro rocyAapcTBeHHOro Haa3opa B
obsiactTn 3awmTbl npasB noTpebutenei, opraHusaumen M MNpPoBeAeHUEM TMPOBEPOK WU3rOTOBUTESIEN
(vcnonHuTenei, npoaasLOB, YNOJHOMOYEHHbIX OpraHMU3aUMii UAN YNONHOMOYEHHbIX UHAMBUAYANbHbIX
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npeanpuHumartesnei, WUMMNopTepoB, BNALE/NbLEB  arperaTtopoB), MNPUMEHSIOTCA  MOJIOKEHUA
depepanbHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-d3 "O 3awmte npas LOPULUYECKUX UL, U
MHANBUAYANbHbIX NPeAnpUHMMaTENe NPU OCYLLECTBAEHUN TOCYAapPCTBEHHOTO KOHTpoAns (Hagsopa) u
MYHUUMNANbHOIO KOHTpona".

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywecTeneHUn desepanbHOro rocysapCTBEHHOrO Haa3opa B 06/AacTU 3almTbl Npas
notpebuTeneit opraHOM rocygapCTBEHHOrO HaA30pa NPOBOAATCA KOHTPOJbHblE 3aKYMKW B MOpsAake,
ycTaHoBneHHoM degepanbHbiM 3aKOHOM OT 26 aekabpsa 2008 roga N 294-03 "O 3awuTe npas
IOPUANYECKMX UL, U UHAMBUAYANbHbBIX NpeanpuUHMMaTenel Npu OCyLeCTBAEHUN FOCYAAPCTBEHHOTO
KOHTpOA (Hag30pa) U MyHUUMNAAbHOIO KOHTpons".

KoHTponbHasA 3aKynKa ToBapos (paboT, ycayr) MoxKeT 6biTb NpoBeaeHa OpraHoM rocyaapcTBeHHOro
Haf30pa He3ameanTeNIbHO C OAHOBPEMEHHbIM M3BelLleHNEeM opraHa NPoKypaTypbl.
(n. 3.1 BBeaeH depepanbHbiM 3aKoHOM oT 18.04.2018 N 81-93)

4. [OMKHOCTHble /MUa OpraHa rocyAapCTBEHHOrO HaA30pa B MNOPAAKE, YCTaHOB/JEHHOM
3aKoHoAaTeNbCcTBOM Poccuitickont deaepauum, MMeroT NpaBo:

1) 3anpalumBaTb M NOAy4aTb HAa OCHOBAHUN MOTUBMPOBAHHbIX MUCbMEHHbIX 3aMPOCOB OT OpraHoB
rocyapcTBEeHHON BAacTW, OPraHOB MECTHOrO CamoynpaBAeHus, O6LLEeCTBEHHbIX OpraHU3auumi,
nsrotosutenei (McnonHuTenen, NpoaasLOB, YNOJHOMOYEHHbIX OpPraHM3auUMin MAK YNOJHOMOYEHHbIX
MHAOMBUAYANbHBIX NpeanpuHMMATENEn, UMMNOPTEPOB, B/AAE/bLEB arperatopos) WHboOpMaUUo U
AOKYMEHTbI M0 BONPOCaM 3aluTbl NpaB notpebutenei;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATcTBEHHO MO NPeAbABAEHUU CAYXKebHOro yA0CTOBEpEeHWA W KOoMuWM MnpuKasa
(pacnopsaxeHus) pykosBoauTens (3amecTutens PyKoBoAMTeNa) opraHa rocyAapCTBEHHOro HaAsopa o
Ha3HayYeHMM NPOBEPKMU MocelaTb TEPPUTOPUIO, 34aHMA, NOMELLEHMUA U COOPYIKEHMUA, UCMOb3yeMble
N3rotoBuTenem (McnonHUTeNnem, NPoAaBLOM, YNONHOMOYEHHOW OpraHn3aumen Uan ynoaHOMOYEHHbIM
NHAMBUAYANbHBIM NpeanpuHUMaTENEM, UMNOPTEPOM, BAaAe/bLem arperatopa) npy OCyLecTBAeHUU
CBOEl AeATeNbHOCTH, B LLeNSX NPOBEeAEHUA MePONPUATUIA NO KOHTPOIO;

(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoguTb 0T6Op npob6 M 06pasuoB TOBAPOB, NpeAHa3HAYEHHbIX A1A peanusaumm u
peannsyemblx NOTPebuTensm, gna NpoBeaeHUsA UX UccaeoBaHunii, UCNbITAaHWUI;

4) BblaaBaTbh U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOJAHOMOUYEHHbIM OPraHn3aLUUAaM UK
YNO/IHOMOYEHHbIM WHAMBUAYA/bHLIM MPeAnpUHUMATENS M, MMNOPTEPam, BAadenblam arperatopos)
npeanvcaHua O nNpeKpaleHUU HapylweHuit npaB notpebuTteneir, o nNpeKpaweHUn HapyLueHWU
o06s3atenbHbIX TpeboBaHUM, 06 yCTpaHEHUU BbIABAEHHbIX HapylleHWt oba3aTenbHbIXx TpeboBaHWUM, O
npoBeAeHUN MeponpuATUIA No obecnedyeHno NpeaoTBpalleHA Bpeaa U3HK, 340P0BbI0 U MMYLLLECTBY
noTpebutene, oKpyKatoLlen cpeae;

(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnATb NPoTOKO/bI 06 aAMUHUCTPATUBHbLIX MPaBOHAPYLEHUAX B 061acTV 3awuTbl Npas
notpebuTenei, paccmaTpuBatb fAena 00 YKa3aHHbIX AAMUHUCTPATMBHbLIX MPABOHAPYLIEHUAX W
NPUHUMATb Mepbl MO NPEAOTBPALLEHWNIO TAKUX HAPYLLEHWI;

6) HanpaBnATb B YMNOJHOMOYEHHble OpraHbl MaTepuasnbl, CBfA3aHHble C HapyweHUAMU
06s3aTenbHbIX TpeboBaHWA, ANA peLleHns BONPOCOB O BO3OYXKAEHUM YFONOBHbIX A€ MO NpU3HaKam
npecTyniaeHui;

7) obpawaTtbCs B Cy4 C 3aABAEHMAMM B 3aWMUTy MpaB NoTpebuteneil M 3aKOHHbIX MHTepecos
oTAenbHbIX NoTpebuTtenel (rpynnbl noTpebuTenel, HeonpeaeneHHOro Kpyra notpebutenei), a Takxe ¢
3aABNEHUAMMU O IMKBUAALMM U3rOTOBUTENA (MCNONHUTENSA, NPOAaBLa, YNOJHOMOYEHHON OpraHu3aLmy,
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MMnopTepa, BAafenbla arperatopa) /AMbo 0O npekpalweHUU [eATeNbHOCTU WHAUBUAYANBHOMO
npeanpuvHumaTens (ynosHOMOYEHHOrO MHANBUAYAIbHOTO NpeAnpUHMMaTENs) 3a HEOAHOKpPaTHOe (ABa
pasa unan bonee B Te4EHUE OAHOIO KaseHAAPHOro roga) nau rpyboe (NoBnekwee CMepTb UM MaccoBble
3aboneBaHuA, OTpaBAEHMA Nl04eN) HapyLeHMe NpaB noTpebutenei.

(8 pea. PepepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-d3)

5. OpraH rocyapCTBEHHOro Hag3opa MOXeT ObiTb MPUBNEYEH CYAOM K yyacTuio B aene nmbo
BNpaBe BCTYNaTb B A4E/10 MO CBOEM MHULMATUBE MW NO MHULMATMBE /UL, YHACTBYIOLLMX B AeNe, AN [aUm
3aK/IlOYEeHMA NO  Aeny B UenaAx 3awuTbl npaB  notpebutenein B nopsagke, YCTaHOBNEHHOM
3aKoHoZaTenbcTBOM Poccuiickoin ®egepauymu.

5.1. NpegnucaHmre, BblAaHHOE NPU OCYLLECTBIEHMM FOCYAAPCTBEHHOINO HaA30pa B 061aCTM 3aLWMThI
npas noTpebuTtenei, MoxKeT bbiTb 06XKaNoBaHO B apbUTParKHbINM CyA B TEYUEHME TPEX MECALEB CO AHA €ro
BblgauM. B cnydae npuHAaTMA 3asaBneHMA 06 06XKanoBaHWMKM 3TOro nNpeanuMcaHns K NPOU3BOACTBY
apbMTPaXKHOro cyAa UCMOIHEHWE 3TOrO NpeAnMCcaHmMa NPMOCTAHAB/IMBAETCA A0 AHA BCTYN/IEHUA pPeLlleHuns
apOUTPAXKHOIO CyAa B 3aKOHHYIO CUAY.

(n. 5.1 BBeaeH deaepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBEHHOrO HaA30pa BMpaBe AaBaTb Pa3bACHEHMA MO BOMpOCam NPUMEHEHUs
3aKOHOB U MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB Poccuiickoi ®egepaunu, perynnpyrolimnx oTHOWEHUS B
obs1acTn 3aWKThI NpaB noTpebuTtenen.

7. TocynapcTBeHHbIA HaA30p 3a COOTBETCTBMEM TOBAPOB TpeboBaHMAM 6HE30MacHOCTY,
YCTAaHOBNEHHbIM  TEXHUYECKMMW  perfameHTamu, OCYLLECTBASAETCA TaKKe  YNOoJHOMOYEHHbIMU
denepanbHbIMU OpraHamm UCNOAHUTENbHOW BAACTU B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoi
depepaunm 0 TEXHUYECKOM PEFYANPOBAHUN.

8. OpraH rocyapcTBeHHOro HaA30pa COBMECTHO C YNOJHOMOYEHHbIMM deaepanbHbIMM OpraHamu
NCNOJIHUTENbHOWN BAACTM, YKa3aHHbIMKU B NMYyHKTe 7 HacTosALWen cTaTbM, ocywecTsaseT GopmmpoBaHue u
BeAEHNE OTKPbLITOrO M 06LLEeAOCTYNHOrO rocyAapCcTBEHHOro MHPOPMaLMOHHOIO pecypca B obnactu
3alWmMTbl nNpaB noTpebutenen, KayectBa W 6GesonacHocTM ToBapoB (paboT, ycnyr) B nopAfgke,
ycTaHoBneHHOM MpaButenbcTtBom Poccuiicko Pepepaumiu.

(n. 8 BBegeH PepepanbHbiM 3aKoOHOM OT 25.06.2012 N 93-P3)

9. OpraH rocyf,apcTBeHHOro HaA30pa YTBEPKAAET MeTOAMYECKME peKomMeHZaLnn No paspaboTke u
peann3aumnmn permMoHaabHbIX U MyHULMNAAbHBIX NPOrpaMm Mo 3awuTe npas notpebuTenei.
(n. 9 BBeneH ®enepanbHbiM 3akoHOM OT 18.03.2019 N 38-P3)

Cratba 41. 06A3aHHOCTb MU3roToBUTEeNA (UCNoONHUTENs, nNpoAaBua, YNOJAHOMOYEHHOM
OpraHusauum Uam ynoaHOMOYEHHOro MHAUBUAYANbHOTO NpeanpUuHMMaTens, MMNopTepa, BAagenbla
arperaTtopa) no npeaocTaBaeHUo UHGOpPMaLUKN OpraHy rocyapcTBEHHOro Hag3opa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

MN3rotoButens (MCNonHUTENb, NPOAABEL, YNOJHOMOYEHHAnA OpraHmM3auma UaM ynoJiHOMOYEHHbIN
MHAMBUAYANbHBIM NpeanpuHUMaTeNb, MMNOPTEP, BRagenel, arperatopa) no TpeboBaHUIO opraHa
rocyapcTBEHHOro HaA30pa, ero A0MKHOCTHbLIX ML, 06A3aH NPeaoCcTaBUTb B YCTAaHOBAEHHbIN UMKU CPOK
[0CTOBEPHble CBeAEeHUA, AOKYMEHTaLUUI0, 06bACHEHMUA B NMUCbMEHHOW U (MAK) ycTHOW dopmMe U UHYI0
NHbopMaLMIo, HeobXxoaMmylo A8 OCYLIEeCTBNeHNA OpraHoOM roCyAapCTBEHHOro Haj3opa U ero
OOJIKHOCTHBIMM INLLAMW MONHOMOYMIA, YCTaHOB/IEHHbIX 3aKOHO4ATeNbCTBOM Poccuiickol Geaepaumu.
(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpatuna cuny. - ®eaepanbHblii 3aKoH oT 21.12.2004 N 171-d3.

Cratba 42.1. MonHOMOYMA BbICWKUX MUCNOJIHUTENbHbIX opraHoB rOCVAE\pCTBEHHOﬁ BN1aCTn
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cybbekToB Poccuitickon Pepepaumm B 061actv 3awmuTbl Npas notpeburenei
(sBepgeHa depepanbHbiM 3aKoHOM oT 21.12.2004 N 171-$3)

1. BbicWwKiA UCNONHUTENbHbLIA OpPraH rOCYAapCTBEHHOW BAACTUM COOTBETCTBYOLWEro cybbekTa
Poccuiickoin Penepaupmmn ocyLLecTBAAET MEpPONpUATUA No peanu3aunmn, obecneyeHuo M 3awwmTe npas
notpebuTenel n B npegenax CBOMX NoJHOMOUYUIM NPUHUMAET onpeaesieHHble Mepbl.

2. B uensx cogeiictBumA 3almTe NpaB notTpebutenen opraHbl UCNOSHUTENBHOM BNAcTU CybbeKToB
Poccuiickoit deaepaumm pa3pabaTtbiBaloT perMoHanbHble NPorpammbl Mo 3allMTe Npas noTpebutenei u
OKa3blBAlOT COAENCTBME OpraHamM MEeCTHOTO CaMOYMpaB/ieHUs M Ob6LECTBEHHbIM 0b6beaANHEHUAM
notpebutenen (Ux accoumaLmam, COr3aM) B OCYLLECTBIEHUN MMM 3aLUUTbI NPaB noTpedbutenen.

(n. 2 BBeaeH ®epepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Cratba 42.2. MNepepauya oOCywWeCTB/IEHUA MOJIHOMOYMIA OpraHa rocygapCTBEHHOro Hapg3opa
OopraHam UCNOJIHUTENIbHOM BNacTu cybbeKkToB Poccuiickoii Pegepaunmn
(sBepeHa depepanbHbiM 3akoHOM oT 13.07.2015 N 233-d3)

MonHoMOYMA oOpraHa TroCyZapCTBEHHOrO Haa30pa Mo ocylecTsieHuo  deaepanbHOro
rocyfapCTBEHHOro Hazsopa B 06/1acTM 3awuTbl NpaB notpebuTeneir moryT nepepaBaTbCsA  ANS
OCYLIECTB/IEHNA  OpraHam  MUCMOJHWUTENbHOM  BRacTM  cybbektoB  Poccuiickon  Peaepaumn
nocraHosneHuAmM MNpasutenbctea Poccuitckoit degepaumm B nopaake, yctaHosaeHHom PeaepasnbHbiM
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "0O6 06wWMx NpUHUMNAX OpraHM3auMM 3aKOHOAATENbHbIX
(npeactaBUTENbHBIX) M UCNOJHUTENbHBIX OPraHOB rOCYAAPCTBEHHON BAAacTM CybbekToB Poccuiickoin
depepauun'.

Cratba 42.3. Mogaya u paccmoTpeHue obpalleHuii notpeburenei
(sBepgeHa dPenepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

1. ObpaweHne notpebutens moxeT OblTb HaMNpasBAeHO B MUCbMEHHOM ¢dopme Ha bymaxkHom
HOCUTEsNIe WM B 3/IEKTPOHHOM dopme B OpraH rocyaapCTBEHHOrO HaA30pa, MHblE YNOJHOMOYEHHbIe
depepanbHble opraHbl UCNOJHUTENBHOW BAACTU, OPraH UCNOJIHUTENbHOW BAAcTM cybbeKkTa Poccuinckoit
depepaumm nMbo opraH MeCTHOro CamoyrnpasBaeHUs.

2. O6paweHne notTpedbutena MoKeT ObiTb HaAMpaBAeHO MO MoYTe, C WCMNOJIb30BAHWEM
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTh "UHTepHeT", B TOM Yncie opuumanbHOro caiTa opraHa
rocy4apcTBEHHOrO Haf30pa, MHbIX YNOJHOMOYEHHbIX denepasibHbIX OPraHoB MCMOJIHUTENIbHOM BACTH,
opraHa WCNOJIHUTENbHOM BAacTM cybbekta Poccuiticko degepaummn nmMbo opraHa MeCTHOro
camoynpasneHus (B cybbekTax Poccuiickoinnt depepaunn - ropogax denepanbHoro sHayeHns MOCKBE,
CaHkr-leTepbypre u CeBacTonosie € WUCNOAb30BaHMEM OOUUMANBHOIO CalkTa opraHa MECTHOro
CamoynpaBfieHUs B Caydae, ecim 3TO NpefycMOTpeHo 3akoHamu cybbekToB Poccuitickon Pepepaumn -
ropofos ¢enepanbHoro 3HaveHua Mocksbl, CaHKT-lMNeTepbypra u CeBacTtonons), eauHoro noptana
rOCYy[apCTBEHHbIX M MYHMUMMNANbHbIX YCAYr nMbo pernoHasbHOro nopTana rocyfapCTBEHHbIX U
MYHULMNANbHBIX YCAYT, @ TAKXKE MOXKET BbITb MPUHATO NPU IMYHOM NpUemMe 3aaBUTENS.

3. B MHOTodpyHKLMOHANbHbIX LEeHTPaxX NpesocTaBNeHMA rocyAapCcTBEHHbIX U MyHULMMNANAbHbIX YCyT
MOTYT OCYLLECTBAATbCA MNpuem obpalleHnit noTpebutenei M KOHCY/NbTMPOBaHWE noTpebutenen no
BOMpOCaM  3alyMTbl WX MpPaB Ha OCHOBAaHMM COMNALWIEHMIA O B3aUMOALEWACTBUM  MEXKay
MHOFOQYHKUMOHANbHBIMU LEeHTPaMM NPeAoCTaBNeHUA FOCYAAPCTBEHHbIX M MYHUUMMNAAbHBLIX YCAYT U
denepanbHbIMM  OpraHamMu UCMOSHUTE/IbHOW B/IACTW, OPraHamM TOCYAapPCTBEHHbIX BHEBIOAMKETHbIX
¢$OHA0B, OpraHaMu rocyfapcTBeHHOM BAacTh cybbekToB Poccuiickoin depepaumm, opraHamm MecTHOro
camoynpasfeHus.

CtatbAa 43. OTBEeTCTBEHHOCTb 33 HapyLleHMe NpaB noTpeburteneii, ycTaHOBAEHHbIX 3aKOHaMU U
MHbIMM HOPMAaTUBHbIMU NPaBOBbIMU aKTamu Poccuiickoit Pegepauum
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(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyleHue npaB noTpebutenen, yYCTaHOBNEHHbIX 3aKOHAMW WM WHbIMW HOPMAaTUBHbIMU
npaBoBbIMK aKTamu Poccuiickoit Peaepaunmn, npogasel, (MCNOAHUTENb, U3TOTOBUTESb, YTOIHOMOYEHHAA
OopraHvM3aumMs WM YNONHOMOYEHHbIN UMHAMBUAYAbHbIA NpeanpuHUMaTENb, UMMOPTEP) HeceT
AOMUHUCTPATUBHYIO, YrOJIOBHYIO WU TParKAAHCKO-NPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickoit deaepauymu.

Cratba 44. OcywecTBieHMe 3aWUTbl NpPaB NoTpebutenet opraHaMmm MECTHOro camoynpas/ieHUus
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awmTbl nNpaB notpebuTtenein Ha TEPPUTOPUM MYHUUMMNANbHOTO 0Opa3oBaHMA OpraHbl
MeCTHOro cCaMoynpaB/iieHUA BNpaBge:

paccmaTpuBaTb 06palleHusa noTpebuTenel, KOHCYAbTMPOBaTb MX MO BOMPOCAM 3aliMTbl MpaB
notpebutenei;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

ob6pallatbca B cyabl B 3alLUTY NpaB notTpebutenein (HeonpeaeneHHOro Kpyra notpeburteneit);

pa3pabaTbiBaTb MyHULMNAbHbIE NPOrPaMMbl MO 3aLUTe NpaB noTpebutenei.
(ab3aL, BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiABAEHMM NO 0bpalLeHUto NoTpebuTens ToBapos (paboT, ycayr) HeHagexKallero KauecTsa,
a TaK¥e OMNacHbIX ANA KU3HW, 300P0BbA, MMYLLECTBa NoTpebuTenein 1 OKpyrKaloLwen cpedbl OpraHbi
MECTHOrO CaMoynpaBAeHMA He3ameanuTesbHO u3BewawT o6 3Tom deaepanbHble  OpraHbl
MCMOIHUTE/IbHOW B/IACTM, OCYLLLECTB/AIOLME KOHTPO/Ib 33 KaYeCcTBOM M 6e30MacHOCTbio TOBapoB (pabor,
ycayr).
(8 pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbAa yTpaTuna cuay. - PeagepanoHolt 3akoH o1 18.03.2019 N 38-93.

Cratba 45. MNpaBa obwecTBeHHbIX 06begUHeHU NoTpebutenei (Mx accoyumaumii, cor3os)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lparkgaHe BrnpaBe 06beANHATLCA Ha A0OPOBOJIBHOM OCHOBE B 0OLLECTBEHHbIE 06beANHEHUSA
notpebutenen (Mx accoumalmm, colo3bl), KOTOPblE OCYLLECTBAAIOT CBOO AeATENbHOCTb B COOTBETCTBUN C
yCTaBamMM YKasaHHbIX obbeauHeHuli (MX accoumaumit, COl30B) M 3aKoHOAATeNbCTBOM Poccuinckol
depepauun.

2. ObulecTBeHHble 0b6beaMHEHUA NoTpebuTenei (Mx accoumauumu, COH3bl) ANA OCYLLECTBAEHUS
CBOWX YCTABHbIX LLenen Bnpase:

y4yacTBOBaTb B pa3paboTKe obasaTenibHbIX TpeboBaHUI K ToBapam (paboTam, ycayram), a TakxkKe
NMPOEKTOB 3aKOHOB M WMHbIX HOPMATMBHbLIX MPaBOBbIX aKTOB Poccuitickoit Pepepaumu, peryanpyroLmx
OTHOLWeHMA B 06/1aCTM 3almUTbl NpaB NoTpebutenen;

NpPoBOAMTL HE3aBUCUMYIO IKCMEepTM3y KadecTsa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MOTPEBUTENbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3aaABAeHHOW NpoAaBuUamM
(n3rotoBUTENAMM, UCNONHUTENAMMN) NHDOPMALIUN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIM KOHTPO/b 3a cobntogeHmem npas notpebutenei n HanpasnATb B
OpraH rocyfapCTBEHHOrO Hag3opa WM OpraHbl MECTHOro camoyrnpasieHua MHbopMauuio o akTax
HapyweHWin npas notpebutenein ana nNpoBeneHMA NPOBEPKM 3TUX GaKTOB U NMPUHATMA B CAyyae MX
NOATBEPXKAEHUA Mep MO MpecedYeHU0 HapyleHWit npaB notpebuTeneih B npepenax NOJAHOMOYMUIA
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YKa3aHHbIX OPraHoB, y4acTBOBATb B MPOBEAEHUM IKCNEPTM3 NO PpaKTam HapyLeHul npas noTpebutenei
B CBA3M C 0bpaLLeHnamm notpebuteneit. NMpu ocyiecTBaeHnn obLLeCTBEHHOMO KOHTPO/IA OBLLLECTBEHHbIE
obbeauHeHna noTpebutenelt (Mx accoumaumm, colosbl) He Brpase TpeboBaTb OT M3roToBUTENEN
(ucnonHuTenen, npoaaBLOB, YNOJHOMOYEHHbIX OPraHMU3aLUMii AN YNONHOMOYEHHbIX UHAMBUAYAbHbIX
npeanpuvHUMmaTenei, UMNopTepoB) NpeacTaBieHe 4OKYMEHTOB (BbIMONHEHWE AeNCTBUIM), 06A3aHHOCTb
npeactasneHua (BbINONHEHMA) KOTOPbLIX N0 TpeboBaHWMI0 NOTPEBUTENA HE YCTAHOBIEHA 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMALMIO O NpaBax NOTpedbuTenen nu o HeobxoaMMbIX AEACTBUAX NO 3aLLUTE
3TWX NpPaB, O pe3y/ibTaTax CPABHUTE/IbHbIX UCCIEA0BAHNIM KauecTBa TOBAPOB (paboT, ycayr), a TaKkKe UHYI0
MHbopMaLMio, KOTopasa byaeT cnocobCcTBOBaTb peann3aLumn NpaB U 3aKOHHbIX MHTEPECOB noTpebutenei.
MNy6nankyemble o06wWecTBEHHbIMM 0bbeauHeHMAMKU noTpebutenen (Mx accoumauuamn, coko3amu)
pe3ynbTaTbl CPAaBHUTE/bHbIX NCCAEA0BAHMUIA KauecTBa TOBAPOB (paboT, yc/yr) He ABAAIOTCA PEKIAMO;

BHOCUTb B ¢enepanbHble opraHbl WCNOAHUTENbHOM BAACTW, OPraHU3auuKM MNPeaIoKeHUA O
MPUHATAX Mep NO NOBbLILLEHMIO KAYecTBa TOBAPOB (paboT, yc/iyr), Mo NPUOCTaHOB/IEHUIO MPON3BOACTBA U
peanns3aunn ToBapos (BbINONHEHMA PaboT, OKA3aHWUA YCAyr), MO OT3bIBY C BHYTPEHHErO PbIHKA TOBAPOB
(paboT, ycayr), He COOTBETCTBYIOWMX NPEeAbABAAEMbIM K HUM U YCTAHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM perynpoBaHmm ob6s3atesibHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl NPOKypaTypbl U pesepasnbHble opraHbl UCNOJAHUTENBHON BAACTM MaTepuabl O
NPWBIEYEHUN K OTBETCTBEHHOCTU J/INL, OCYLLECTBASAIOWMX MNPOU3BOACTBO M peasMs3auuio TOBapoB
(BbinONHEHME paboT, OKasaHWe yCayr), He COOTBETCTBYIOWMX NpPeabABASeMbIM K HUM 06A3aTenbHbIM
TpeboBaHMAM, a TaKXKe HapyllallWmMx npaBa noTpebutenei, yCTaHOBNEHHbIE 3aKOHAMW U WHbIMMU
HOPMaTUBHbIMW NPaBOBbIMK aKTamun Poccuitckon ®egepaunm;

obpallaTbcA B oOpraHbl MPOKypaTypbl C Mpocbbamu NPUHECTM MpPOTecTbl O MNPU3HaAHUK
HeAeWCTBUTENbHbIMU  aKToB dedepasnbHbIX OPraHoB WCMNOMIHUTENbHOW BAAcTM, aKTOB OpPraHoB
MCNONHUTENbHOM BNacTM cybbektoB Poccuiickot degepaumMm UM aKTOB  OPraHOB  MeCTHOro
camoynpasfieHns, NPOTUBOPEYALMX 3aKOHaM U UHbIM PErynpyoLMM OTHOLLIEHUA B 06/1aCTU 3alLUmMThI
npas noTpebuTenein HOpMaTMBHbLIM NPaBOBbIM akTaM Poccuitickoi ®epepauuu;

obpawaTtbcA B CyAbl C 3afB/AEHUAMM B 3alUMTy NpaB notpebutenei U 3aKOHHbIX MHTEPecoB
oTAe/bHbIX NOTpebutenei (rpynnbl NoTpebutenei, HeonpeaeeHHOro Kpyra NnoTpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHOro Haasopa B POPMUPOBAHMU OTKPLITBLIX U
0obWwenoCcTynHbIX rocyaapCcTBEHHbIX MHGOPMALIMOHHbIX PecypcoB B 06/1aCTM 3aLLMTbl NPaB NoTpebutenen,
KayecTBa 1 besonacHocTn ToBapos (paboT, ycayr).

(ab3aL, BBeaeH deapepanbHbiM 3akoHom oT 18.07.2011 N 242-93, B pes. PenepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CratbAa 46. 3awWwmnTa NpaB U 3aKOHHbIX UHTEPECOB Heonpeae/IeHHOro Kpyra notpeburenei
(8 pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocypapCcTBEHHOTO Hag3opa, OpraHbl MECTHOro camoynpaBfieHusa, o0buecTBeHHble
obbeauHeHns notpebutenein (Mx accoumaumu, Cow3bl) BMpaBe MNPeAbABAATb WCKM B CyAbl O
NpeKpaLLeHNUN NPOTUBOMNPABHbIX AENCTBUIA M3roToBUTENA (MCNONHUTENA, NPoAaBLa, YNOJAHOMOYEHHOM
OpraHn3aumnun UAM ynoJHOMOYEHHOTO UHAMBUAYANBLHOMO NpeAnpUHUMaTENA, MMMNopPTepPa) B OTHOLLEHUU
HeonpeaeNeHHOro Kpyra notpeburenei.

(yacTb nepsasn B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MpyY yAOBNETBOPEHMM TAaKOrO MUCKa Cy4 0b6sA3biBaeT NpaBoOHAPYLINTENSA AOBECTU B YCTAHOB/IEHHbIN
CY4,0M CPOK Yepes cpeacTBa MaccoBoOi MHGOPMaLMK UM MHbIM cnocobom A0 cBeAeHUA noTpebutenei
pelleHue cyaa.
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BcTynuBLIee B 3aKOHHYIO CUJTY peLleHne cyha 0 NPU3HaAHUKN AeACTBUA U3roToBUTeNs (UCNOAHUTENS,
npogasua, YNOJIHOMOYEHHOM opraHusauuu nnm YNOJIHOMOYEHHOTO WHANBUAYANbHOTO
npeanpuHumartensa, umnNopTepa) MPOTUBOMPaBHbIMKM B  OTHOWEHWUM HeonpedeneHHOro Kpyra
notpebuteneir obssatesbHO AN cyda, pPacCMaTPUBAIOLWLEro WCK MNoTpebuTens o 3awWuTe ero npas,
BO3HMKLUMX BCAEACTBME HACTYMNAEHUA TPaKAAHCKO-MPaBOBbIX MOCAeACTBUA AEUCTBUMIA WM3rOTOBUTENS
(vcnonHuTena, npogasua, YNOAHOMOYEHHOW OpraHWsauMmM MAM YNOAHOMOYEHHOro WMHAMBUAYANbHOMO
npeanpuHMmaTens, UMNopTepa), B YaCcTM BONPOCOB, MUMENN I MECTO TaKue AeNCTBMA U COBEPLLEHbI N
OHW  u3rotoBuUTeNnem (McnosHWUTEeNem, NpPoAaBLOM, YNOJHOMOYEHHOW  oOpraHusaumen  Uau
YNO/IHOMOYEHHbIM UHANBUAYANbHBIM NPeAnPUHMMaTENEM, UMMOPTEPOM).

O4HOBPEMEHHO C YAOBJETBOPEHMEM WCKa, NPeabABAEHHOro O6LEeCTBEHHbIM 0O0beAnHEHMEM
notpebuteneit (Mx accoumaument, cOO30M), OpraHamMm MeCTHOrO CaMoynpaBAeHUA B MHTepecax
HeonpeaeneHHOro Kpyra notpebutenein, cyn NPUHMMaET pelleHMe O BO3MeLLeHUU obLiecTBEHHOMY
obbeauHeHno notpebutenei (Mx accoumaumu, Cok3y), opraHam MECTHOrO CamoyrnpaB/eHUs BCex
NMOHECEHHbIX MO AeNny CyAebHbIX U3LEPKEK, a TaKKe UHbIX BOSHUKLLMX A0 06paLLeHuMA B cya, U CBA3AHHbIX
C pacCMOTpPEeHMEM AeNla He0HXOANMbBIX PacxoAoB, B TOM YMC/IEe PACXOL0B Ha NPOBEAEHME HE3ABUCUMOM
3KCnepTusbl B C/Ay4ae BbIABNEHUA B pe3y/bTaTe MPOBEAEHMA TAKOW 3KCMEPTM3bl HapyLUeHUs
obsAsaTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram).

MNpe3sngeHT
Poccuintckoin Pepepaumn
b.E/IbUNH
Mocksa, lom CoseTtoB Poccuum

7 deBpansa 1992 roga

N 2300-1
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